VIBR/-\KUSTIK

Rental conditions VibrAkustik/ Norsonic Denmark ApS

General terms.

These Rental Terms & Conditions apply to rental of products, instruments, systems, accessories,
microphones, preamplifiers, cables, cases, chargers, power supplies, software keys, licenses and
other supplied equipment from VibrAkustik ApS, Denmark, unless otherwise agreed in writing.
The products or system in question will be described in the connected Documents (quote/order
confirmation/invoice).

The Customer/renter will be clearly described in the same Documents.

The Rental Period, rental price and any special conditions will be described in the connected
Documents.

The Rental Period will typically be no less than 2 weeks, unless otherwise agreed.

Agreed Product Rental Price or System Rental Price means a price per initiated week after the
initial rental period, unless otherwise agreed.

The Rental Period is calculated from the day after reception of the rented goods.

The goods must be returned/shipped no later than on the first working day after the end of the
Rental Period, unless otherwise agreed.

Should the Customer wish to keep or purchase the rented products or system in question, this
can be agreed separately. However, VibrAkustik ApS reserves the right to recall the rented goods
and, where relevant, replace them with equivalent goods.

Price

The price in the Documents reflects the total sales price and/or replacement value of the rented
products or system.

The Product Rental Price or System Rental Price will be defined in the Documents.

Unless otherwise agreed, the initial rental period must be paid within the first week of the Rental
Period.

Any initiated rental week after the agreed Rental Period may be charged as a full rental week,
unless otherwise agreed in writing.

Should the Customer wish to purchase the rented products or system in question, VibrAkustik
ApS may agree to deduct part of the paid rental amount from the purchase price. Any such
deduction must be agreed in writing.

Ownership.

The ownership of the products or system in question will remain with VibrAkustik ApS, Denmark,
at all times.

The rented goods may not be sold, pledged, lent, sub-rented, modified, repaired, calibrated,
transferred to a third party or otherwise disposed of without prior written approval from
VibrAkustik ApS.

The rented goods may not be taken outside Denmark without prior written approval from
VibrAkustik ApS, unless this is clearly agreed in the connected Documents.

Delivery, transport and risk

Unless otherwise agreed, VibrAkustik ApS or its freight forwarder will arrange and insure transport
to the Customer.

The risk transfers to the Customer upon delivery to the Customer, the Customer's representative,
site, address or carrier.

The Customer is responsible for the rented goods from delivery until they have been returned to
and finally accepted by VibrAkustik ApS after inspection and test.

Return transport is the Customer's responsibility and risk, unless otherwise agreed in writing.

The Customer shall ensure that the rented goods are properly packed, protected and insured
during return transport.
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The Customer is responsible for any damage, loss, theft, missing parts or delay occurring during
return transport.

Use and care of equipment

The Customer shall use the rented goods with due care and only for their intended and agreed
purpose.

The Customer shall follow all manuals, instructions and recommendations from VibrAkustik ApS
and/or the manufacturer.

The Customer shall protect the rented goods against shock, impact, moisture, water, dust,
excessive heat or cold, vibration, electrical overload, improper storage and other harmful
conditions.

The Customer shall not open, modify, repair, calibrate or attempt to service the rented goods
without prior written approval from VibrAkustik ApS.

Any malfunction, abnormal behaviour, damage, loss or suspected damage shall be reported
immediately to VibrAkustik ApS.

Condition at delivery

The rented goods are delivered in good working condition unless otherwise stated.

The condition of the rented goods before rental start may be documented by photos, checklists,
serial numbers and/or test records before shipment.

The Customer shall inspect the rented goods immediately upon receipt.

Any visible damage, missing parts or deviations from the expected condition shall be reported in
writing to VibrAkustik ApS no later than 1 working day after receipt.

If no such notice is received within 1 working day, the rented goods are considered received
complete and in good working condition.

Damage, loss and theft

The Customer is liable for any damage, breakage, theft, loss, disappearance, missing parts or
failure to return the rented goods occurring from delivery until final acceptance after return by
VibrAkustik ApS.

This liability applies regardless of whether the damage, loss or theft is caused by the Customer,
the Customer's employees, contractors, representatives, freight forwarders, third parties or by
accidental events.

In case of damage, the Customer shall pay repair costs, inspection costs, calibration costs, loss
of value, freight costs and any other related costs.

In case of theft, loss, disappearance, non-return or damage beyond economical repair, the
Customer shall pay the full replacement value or the total sales price stated in the connected
Documents, unless another value has been agreed in writing.

Missing accessories, cables, microphones, preamplifiers, chargers, power supplies, adapters,
cases, keys, software licenses, memory cards, mounting parts or other supplied items may be
charged separately.

The Customer shall not arrange repair or replacement without prior written approval from
VibrAkustik ApS. Insurance

The Customer shall maintain adequate insurance covering the full replacement value of the rented
goods during the Rental Period and during return transport. Any deductible, rejected insurance
claim or uninsured loss shall be borne by the Customer.

Theft and vandalism

In case of theft, burglary, robbery, vandalism or unexplained disappearance, the Customer shall
immediately inform VibrAkustik ApS and file a police report.

A copy of the police report shall be forwarded to VibrAkustik ApS without undue delay.

Failure to provide a police report does not limit the Customer's liability.

Insurance
The products or system in question will be insured by VibrAkustik ApS or its freight forwarder
during transport to the Customer, unless otherwise agreed.
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The Customer shall ensure and maintain adequate insurance covering the rented goods during
the Rental Period and during return transport.

The insurance shall cover at least the full replacement value of the rented goods, including theft,
loss, transport damage, accidental damage, fire, water damage and other relevant risks.

Upon request, the Customer shall provide documentation of such insurance.

Any deductible, uncovered loss, rejected insurance claim or limitation in the Customer's insurance
shall be borne solely by the Customer.

Return

The products or system in question shall be returned after the Rental Period, with no unnecessary
delay.

The rented goods must be shipped back no later than the first working day after the end of the
Rental Period, unless otherwise agreed in writing.

From the last day of the Rental Period up to 3 days of normal shipping and handling time may be
accepted, provided that the goods were shipped on time and with suitable insured transport.
The rented goods shall be returned complete, clean, properly packed and in the same condition
as received, except for normal and reasonable wear.

Upon reception of the returned goods, VibrAkustik ApS reserves the right to 3 working days for
inspection and test of the returned goods before final acceptance.

Final acceptance of returned goods is only given after inspection and test by VibrAkustik ApS.

Late return

If the rented goods are not returned on time, the rental continues and the Customer may be
charged for each initiated rental week until the goods have been received by VibrAkustik ApS.
The Customer shall also be liable for any documented costs, losses or claims caused by late
return, including costs related to replacement equipment, cancelled rentals or commitments to
other customers.

Recall or replacement

VibrAkustik ApS reserves the right to recall rented goods and, where relevant, replace them with
equivalent goods.

Limitation of liability

VibrAkustik ApS shall not be liable for any indirect loss, operating loss, loss of data, loss of
production, loss of profit, measurement errors, project delays or other consequential losses
arising from the rental, use, malfunction or unavailability of the rented goods, unless otherwise
required by mandatory law.

The Customer is responsible for verifying that the rented goods are suitable for the Customer's
intended use.

Full terms and acceptance

These Rental Terms & Conditions are available at:

https://www.vibrakustik.dk/betingelser-vilkaar/

By accepting the quote/order confirmation/invoice or by receiving the rented goods, the Customer
accepts these Rental Terms & Conditions.

Governing law

These Rental Terms & Conditions shall be governed by Danish law, unless otherwise agreed in
writing.

Any dispute arising out of or in connection with the rental shall be settled by the competent
Danish courts, unless otherwise agreed in writing.
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