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1. Introduction

This Refund Policy explains how refunds are handled for digital products provided by Trim
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Training Limited (“Trim Training”, “we”, “us”, “our”).
It applies to all purchases of:

e Online courses

*  eBooks and digital downloads

e Assessments

e Certificates

e LMS-based learning content

e  Digital resources sold via our website
This policy aligns with:

*  Consumer Rights Act 2015

*  Consumer Contracts Regulations 2013

UK GDPR & Data Protection Act 2018

Digital e-learning standards

This policy overrides any contradicting statements elsewhere on our website.

2. Digital Products and Refund Eligibility

Refunds for digital products depend on whether the content has been:

o Accessed


http://www.trim-training.co.uk/

e  Viewed

Downloaded

e Used

e Accessed by multiple devices or IP addresses

Refunds differ for courses, eBooks, and institutional purchases.

3. Refunds for Online Courses

You may request a refund within 7 days of purchase if all of the conditions below are met:
3.1 Eligibility Criteria
A course refund may be issued if:

*  Less than 25% of the course has been accessed

*  No downloadable materials have been opened or saved

e No certificate has been generated

e The purchase was made by an individual learner
“25% accessed” includes any combination of’:

e Watching 25% of video modules

e Completing 25% of quizzes

*  Opening 25% of course units

e LMS activity logs showing 25% module interaction
3.2 When Refunds Cannot Be Issued

Refunds are not available if:
. 25% or more of the course has been accessed
*  Downloaded files have been opened
*  The course is completed or substantially used
e The learner has shared login credentials
e Multiple IP addresses or devices indicate improper access

*  Course access has expired



*  Purchase was made as part of an institutional licence

*  The account was suspended due to misuse
3.3 Technical Issues

If access problems are caused by Trim Training, we will:
e  Restore access
e  Reset progress where appropriate
e  Extend access duration if needed

Technical issues caused by customer devices, browsers, blocked cookies, or internet connection do
not automatically qualify for refunds.

If technical issues cannot be resolved on our side, a refund may be considered case-by-case.

4. Refunds for eBooks and Digital Downloads

Under the Consumer Contracts Regulations 2013, digital downloads become non-refundable
once delivered, which includes:

*  Opening the download link
e Opening the email containing the link
*  Downloading or viewing the file
Refunds cannot be issued once digital content has been accessed.

If your file is corrupted or the link does not work, we will re-send or replace the file at no additional
cost.

5. Institutional / Group Purchases

Refunds for institutional, school, youth service, or bulk licences are not available once:
e  Access codes have been generated
*  Any learner has accessed the LMS
*  Any digital material has been delivered
e The licence period has begun
We may assist with:

. Name corrections



*  Access resets
. Extensions for a group cohort
e  Replacement learner allocations (case-by-case)

Institutions may be required to sign or accept a purchase or licensing agreement before access is
provided.

6. How to Request a Refund

To request a refund, email:

£ support@trim-training.co.uk
Include:

. Your full name

*  Email used to purchase

. Order number

e Product purchased

e Clear explanation of your request

*  Any supporting evidence (screenshots etc.)
Please avoid sending unnecessary sensitive personal data (GDPR).
Trim Training may request additional information to verify your request or validate technical issues.
Refund decisions are confirmed within 5 business days.

Approved refunds are processed via Stripe or PayPal.
Bank processing times:

*  3-5 business days via Stripe

e 3-10 business days via PayPal

7. Duplicate Purchases or Payment Errors

We automatically monitor for duplicate transactions.
Refunds will be issued for:

e Accidental double purchases



. Duplicate payments
e  System billing errors

Proof may be requested.

8. Misuse, Fraud or Abuse of Refund Policy

Refunds will not be issued if misuse is detected, including:
. Account sharing
e Access from multiple geographic locations or devices in a short timeframe
e  Downloading content before requesting a refund
e  Fraudulent or misleading claims
e Chargebacks initiated through a bank without contacting us first
We reserve the right to terminate accounts involved in misuse.

In the case of a bank chargeback, Trim Training will provide:

LMS activity logs

e [P and device records

e  Access history

. Download records

. Proof of delivery

*  Evidence of policy acceptance

This significantly strengthens Trim Training’s defence during chargeback disputes.

9. Exceptional Circumstances

Trim Training may consider refunds outside standard rules in situations involving:
*  Medical emergencies
. Bereavement
e  Serious safeguarding situations

*  Duplicate purchases



. Genuine errors in checkout
o Unresolved technical failure on our side

These are assessed individually at our discretion.

10. Changes to This Policy

We may update this Refund Policy to reflect:
e UK legal changes
e  Digital learning standards
e Updates to our LMS or technology
*  Operational improvements
e  Customer and institutional feedback

Changes do not apply retroactively to purchases made under previous versions unless legally
required.

Next scheduled review: July 2026

11. Contact Us

If you have any questions about this Refund Policy:

£ Email: support@trim-training.co.uk

() Website: www.trim-training.co.uk
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