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1. Our Commitment to Accessibility
Trim Training Limited is committed to ensuring that all learners—including young people aged 11–
18, parents, educators, professionals, and individuals with disabilities—can access and use our 
website and digital learning content.

We aim to meet or exceed:

• Web Content Accessibility Guidelines (WCAG) 2.1 AA

• Equality Act 2010

• Best practice for accessible digital training and youth-friendly learning

Accessibility improvements are an ongoing priority and form part of our content design, LMS 
development and website updates.

2. How Accessible This Website Is
We work to make our Website as accessible as possible. This includes support for:

• Keyboard-only navigation

• Screen readers (NVDA 2024, JAWS 2024, VoiceOver, ChromeVox)

• Text resizing

• High-contrast modes

• Logical heading and page structures

• Clear navigation menus

• Mobile and tablet accessibility

• Captions and transcripts for training videos

• Alt-text for images

http://www.trim-training.co.uk/


However, some areas may not yet be fully accessible:

• Some third-party videos may not include full captions

• Some older PDFs or downloadable worksheets may not meet WCAG standards

• Some diagrams may not yet have complete alt-text

• External services (Stripe, PayPal, YouTube, HubSpot, LMS providers) may have 
accessibility limitations outside our control

• Speech-to-text compatibility is currently being improved

We are actively addressing these issues.

3. Technical Standards
This Website aims to conform to:

• WCAG 2.1 Level AA

• HTML5 and ARIA guidelines

The Website has been tested with:

• NVDA (2024 release)

• JAWS (2024 release)

• VoiceOver (iOS & MacOS)

• ChromeVox

• Standard browsers (Chrome, Firefox, Safari, Edge on updated versions)

The Website is designed for:

• Mobile

• Tablet

• Desktop

• Touchscreen devices

4. Accessibility Features We Provide
We support users through:

✔ Screen-reader compatibility



Well-structured headings, labels and alt-text.

✔ Keyboard navigation

All key features accessible without a mouse.

✔ High colour contrast

Ensuring readability for users with visual impairments.

✔ Clear, readable fonts

Sans-serif fonts to support readability for all users.

✔ Captions, transcripts and visual descriptions

For all new training videos and audio content.

✔ Simple language principles

Content written clearly for young people aged 11–18 and for users with learning differences.

✔ LMS accessibility

Straightforward module layout, simple instructions, and consistent navigation.

5. Known Accessibility Limitations
We are aware of the following limitations:

• Some legacy videos still require manual caption updates

• Some third-party embedded players rely on their own accessibility features

• Older PDF downloads require conversion to fully accessible formats

• Certain diagrams are being updated with enhanced descriptive alt-text

• Speech-to-text support is being optimised

We aim to resolve these issues by the next review date.

6. What We Are Doing to Improve 
Accessibility
To continuously improve accessibility, we:



• Run accessibility reviews every 12 months

• Test content internally and with small user groups

• Improve alt-text, captions, and transcripts across all materials

• Train staff in accessible content creation

• Simplify language for younger learners

• Update legacy materials to accessible formats

• Improve LMS compatibility with assistive technologies

Accessibility is considered at every stage of content creation.

7. Reporting Accessibility Issues
If you experience any difficulty using our Website or learning content, please contact:

📧  support@trim-training.co.uk 
Subject Line: Accessibility Issue

Please include:

• The page or resource affected

• A description of the issue

• Any assistive technology used

We aim to acknowledge your message within 5 business days and resolve issues within 10 
business days, depending on complexity.

8. Requesting Alternative Formats
You can request:

• Large-print files

• Accessible PDFs

• Plain-text versions

• Audio-only versions (where possible)

• Simplified language versions

• Alternative formats for learners with SEND needs



We aim to fulfil alternative format requests within 5–10 business days.

Email: support@trim-training.co.uk

9. Enforcement Procedure
If you are not satisfied with our response, you may contact:

Equality Advisory Support Service (EASS) 
Website: https://www.equalityadvisoryservice.com/ 
Telephone: 0808 800 0082

They can advise on accessibility, equality and human rights matters.

10. Continuous Improvement
We are committed to:

• Reviewing this statement annually

• Updating accessibility tools and content

• Testing all new learning modules for accessibility

• Improving captions, transcripts, and screen-reader support

• Incorporating feedback from users, accessibility experts and young learners

Next scheduled review: July 2026

https://www.equalityadvisoryservice.com/

