
Community Connector Application Pack

Patient listener? Good with people?
Join our Community Connectors team!

We’re delighted to be expanding our Community Connectors
team and recruiting 2 additional Community Connectors to
work in the North Earlham area of Wensum, as part of our
ongoing partnership working with Norwich City Council.

We’re looking for individuals who enjoy talking, listening and
connecting with others and want to help make their
communities even better.

The Community Connectors project is focussed on specific
communities in Norwich. Ideally candidates will live in North
Earlham or have strong connections with the area.

The 2 roles are temporary with a fixed end date of 31 March
2023. 15 hours per week at Living wage (£9.90 per hour).

The role of Community Connectors
Community Connectors have conversations with local residents (aged 18+) to discover what
matters to them, what they are passionate about and what they would like to do with others to
help them flourish in community life.

The conversations take place in a range of settings such as cafes, outside local schools, community
events and door knocking. A summary of the conversations and key topics are recorded using
journals, alongside other approaches the Connectors may identify or wish to test (eg audio and
visual recording, community storytelling, sketch noting etc).

The journals are shared internally and with Norwich City Council and project partners to provide an
insight of what has been discovered for more in-depth evaluation. The findings will be shared more
widely with the community, local forums and colleagues to inform further learning and community
development.

Learn more about our Community Connector team here.

Want to know more? Call 01603 850309 or email team@theshoebox.org.uk

How to apply: Please review the job description included in this application pack and submit an
application form by 5pm on Thursday 31 March 2022. Interviews will take place from Wednesday
6 to Thursday 7 April 2022. Please contact us if you require the job description and application
form in an alternative format or if you require any support with the application process and we will
do our best to help.
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About The Shoebox Enterprises CIC

The Shoebox Enterprises CIC is a social enterprise, with a vision to lead the way in creating
inspiring, supportive and entrepreneurial solutions to build resilient communities and empower
local people to make their mark on the world.

We’ve been running for over 6 years and create environments for people and communities to
connect with each other and opportunities to find fulfilment.

We facilitate a range of community based projects including:

● volunteering opportunities and peer support groups to help people connect and reduce
feelings of loneliness and social isolation

● training and work placements in tourism and hospitality to help people gain work skills and
experience and move closer to gaining employment

● championing the social enterprise sector and sharing our learning to support new start ups
● tackling digital exclusion through hosting digital drop-ins, one to one support and access to

computer facilities and free Wifi
● hosting Community Connectors who have conversations with local residents to discover

what matters to them, what they are passionate about and what they would like to do with
others to help them flourish in community life

Our flagship social
venture is The Shoebox
Community Hub (formerly
KindaKafe) on Castle
Meadow, Norwich. The
Shoebox is a friendly,
welcoming space where
you can connect with others, share interests and have
fun. Our ‘pay what you can’ membership includes a
whole host of benefits including joining a range of
community groups, peer support groups and activities.

As a social enterprise we help fund our services by
running experiences including our Hidden Street Tour
and Secrets of the Tunnels escape game, as well as
hosting a range of events and hiring meeting rooms
and co-working spaces.

We are proud partners of the Better Together service, Norwich Together alliance and FUSE
Norwich.

The Shoebox Enterprises CIC is a registered Community Interest Company (Registration Number: 09911767) in England
and Wales. Registered office address: The Shoebox Community Hub, 21-23 Castle Meadow, Norwich, NR1 3DH
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Job Description

Job title: Community Connector (2 positions available)

Hours: 15 hours per week

Salary: Living wage - £9.90 per hour

Contract term: Fixed term contract ending 31/03/23

Work Location: The Shoebox Community Hub - candidates will ideally live in North
Earlham or closely surrounding area as this will be the focus of
activity

Reporting to: Community Connector Coordinator

Employer: The Shoebox Enterprises CIC

Role Summary:

● To have conversations with residents (aged 18+) in the North Earlham area to discover
what matters to them, what they are passionate about and what they would like to do with
others to help them flourish in community life.

Job Responsibilities:

● Identify, plan and create opportunities to have conversations with local residents
● Record conversations and key points using journals and other ways to be shared with

Norwich City Council and project partners (key ideas and themes will also be shared back
with the community)

● Signpost to information and support for residents wanting to get more involved in their local
community

● Build relationships and networks locally to promote and create opportunities for
conversations

● Conduct conversations safely and effectively in a range of settings (eg cafes, outside local
schools, community events and door knocking) to reach a diverse range of local residents

● Participate in regular team meetings to support learning, problem solving and collaboration
● Work within agreed budgets and utilise community resources and venues to undertake

conversations

Knowledge/Experience/Skills required:

● Strong connections with and experience of the North Earlham community
● Enthusiastic, friendly and approachable manner
● Experience of bringing people together in your community
● Flexible and proactive
● Great at putting people at ease and building rapport
● Excellent listening and communication skills
● Good organisational, administrative and record keeping skills
● Ability to use initiative and manage own workload, priorities and meet deadlines
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Additional information:

Due to the nature of the project we’re ideally looking for candidates who are available to start
immediately.

Connectors will be expected to be flexible in their duties and available to work occasional evenings
and weekends as needed.

All Staff are required to:

● Familiarise themselves with Company Policies and Procedures
● Uphold the Equal Opportunities and Anti-Harassment and Bullying Policies, ensuring

effective implementation in all aspects of their work
● Act at all times within the Company Rules, Policies, Procedures, and any other statutory

requirements
● Be proactive, bring ideas, suggestions and contribute to service improvement
● Undertake training as required
● Attend staff and team meetings as required
● Observe health and safety procedures in the workplace to ensure personal safety and to

safeguard the interests and safety of colleagues, customers and visitors
● Undertake other duties and responsibilities as appropriate
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