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ADG celebrates 2025 as ‘Year of CSR’

The Association of Dental Groups (ADG), the trade body representing UK dentistry’s ‘mixed economy’
of NHS, Private and Community-based services, recognises that its member groups are in the main
located in the heart of the communities they serve. So, for many of the ADG’s Groups, supporting
locals means more than just offering dental care and treatment services. There is a significant amount
of inspirational work being done by dental practice groups to support their communities and
environments - engaging in fundraising initiatives, supporting the armed forces and their families, and
even giving opportunities to local artists.

As we approach the end of a busy year that has thrown up challenges and opportunities for many in
the business of dentistry, including NHS contract consultations, gaps in the dental workforces and
rising costs, it is particularly heartening to see so much energy, spirit and creativity being invested by
dental group owners into supporting and celebrating their local communities.

Neil Carmichael, Executive Chair, the Association of Dental Groups said: “There is a great deal
of work being done by our members to give back, and now is the right time to celebrate this dedication
to the people we serve. All our Groups are supporting their local communities, and here we have put
together a showcase of just some of the inspirational work being carried out by ADG’s Dental Groups.
“Dental practices are a fundamental part of a local community and it is great to see the energy and
creativity going in to helping the areas and the people that our member groups serve. It is also
important to engender a solid sense of teamwork, since we know how important strengthening the
workforce is to delivering patient care.”

Bupa Dental Care

Bupa Dental Care supports a broad variety of CSR initiatives, with a focus on people and planet health.
The 'Bupa in Bloom' project brings people and patients closer to nature and enhances biodiversity in
local communities, as well as bringing greener spaces to Bupa’s practices. It's supported by a
relationship with the Wildlife Trusts, bringing expertise to the project, as well as educational and
volunteering opportunities for employees.

Bupa Dental Care is also a major supporter of Dentaid, and donations include ‘Beewee’, one of the
charity’s most hard-working dental units’, and funding for the ULEZ-compliant mobile clinic, ‘Clover’,
which has enabled access in a number of underserved areas?. All Bupa Dental Care employees can
take up to three days of paid leave to volunteer with local causes. Indeed, Bupa employees have
raised more than £50,000 for Dentaid and other charity funds in 2025, including through some recent
skydives!

Bupa’s 'Healthy Cities' campaign sees Bupa Dental Care colleagues, friends, families, and partners
take part in an annual 30-day movement challenge which unlocks £1m for green charities from the
Bupa Foundation. In 2025, over £500,000 was invested into a ‘Green Community Grant Fund’ to
support schools and community groups across the UK to put their green ideas into action. Since the
fund began in 2023, we've donated £1.5m and supported over 750 projects - including sensory
gardens, forest schools, community allotments and more — many of which were put forward by Bupa
Dental Care employees to support the communities where they live and work.

1 Beewee has carried out 45 clinics, seen 320 patients, and completed 1221 treatments
2 Clover has carried out 41 clinics, seen 265 patients, and completed 1024 treatments
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Bupa Dental Care has a science-backed target to be Net Zero by 2040. One area of focus is the
reduction of single-use plastics through their ReThink Single-Use initiative in all Bupa Dental Care
practices. They are also working with the University of Manchester on an industry-leading three-year
project to reimagine the circularity of materials in healthcare provision.

Mark Allan, General Manager, Bupa Dental Care said: “Supporting our local communities and
charity partners is a priority, as is giving our employees the chance to take time out to contribute
to causes that matter most to them. We’'re proud of the positive impact we make, the funds we
raise, and the fun we have taking part and giving back.

“As part of a wider healthcare provider, we're in a unique position to lead on systemic challenges
affecting dentistry — such as reducing single-use plastics. Our commitment to environmental and
social goals runs deep, and we believe we all share a responsibility to advance sustainability in
dentistry and across healthcare.”

mydentist

mydentist, the nationwide dental group, is committed to care that extends far beyond the dental chair.
This year, colleagues and self-employed clinicians from across the organisation have demonstrated
that commitment through a range of inspiring initiatives, from charity hikes, runs and cycles, raising
funds for causes such as Cancer Research UK and the Motor Neurone Disease Association - to local
donation drives and community projects which are all supporting those in need.

Alongside these efforts, more than 1,400 toothbrush packs have been donated to families across the
UK — showing that whether it's fundraising, volunteering or promoting oral health, mydentist continues
to live their People Values mission.

Nyree Whitley, Chief Clinical Officer, mydentist said: “mydentist invests in the communities we
serve by focusing on initiatives that improve lives, whether that is fundraising for healthcare charities,
supporting families with toothbrush packs or driving prevention messaging through targeted outreach.
Our approach is to work with our dental workforce and community groups to ensure we are giving
back where we can have the most impact on people’s lives.”

Smile Dental Care

Smile Dental Care (SDC), with practices across England, have always believed that dentistry extends
far beyond clinical practice - being about community health, education and global responsibility. Using
green energy suppliers wherever possible, reducing paper-based operations through digitisation, and
introducing low-energy lighting systems across multiple sites, are just some of the interventions now
in place.

Interaction with local communities is also key to SDC, and the Magic Dentist programme brings oral
health education directly into schools and local communities, demystify dentistry for children, reducing
dental anxiety, and building awareness about the importance of preventive care.

Every year, SDC teams take part in the Mouth Cancer Awareness Walk, uniting clinical staff and
patients in raising funds and awareness for early oral cancer detection. Beyond formal programmes,
SDC promotes grassroots community engagement across practices, including, fundraising for local
charities through staff-led drives, supporting dental outreach for vulnerable groups through reduced-
cost treatments, running health promotion campaigns at community fairs and schools and
collaborating with local authorities for oral hygiene awareness days.
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Pip Dhariwal, CEO, Smile Dental Care said: “Smile Dental Care is not just a clinical provider but
a force for social good. Our initiatives collectively advance sustainability, community wellbeing, and
professional development, while setting a strong example of ethical and responsible healthcare
leadership.”

Treeline Dental Care

Treeline Dental Care, which has practices in the East Midlands and South Yorkshire supports their
local communities with myriad environmental efforts such as tree planting as part of their staff award
programme, maintaining local gardens with wild, bee-friendly flowers, as well as fine-tuning business
practices. They reduce transportation emissions by choosing local suppliers and dental laboratories.
Staff are encouraged to use electric vehicles by Treeline supplying a fleet of electric cars available for
their use, and having recharging sockets in their carparks.

Treeline is proud to have achieved a Silver Award from the Armed Forces Covenant. This pledge to
support those who serve or have served in the armed forces, and their families, to ensure they are
treated fairly and with respect, is Treeline’s way of recognising the sacrifices they have made and aims
to support them in their civilian lives.

Local outreach is important to Treeline, demonstrated by their involvement in local sports clubs through
sponsorships for both Sleaford Football Club and Keyworth Cricket Club. They also support local art
by sponsoring ‘Peachzz’ a street artist, who was commissioned to develop a stunning external wall
mural on Treeline’s Sleaford practice that brings-to-life the local flora and wildlife.

Jimmey Palahey, Co-founder, Treeline Dental Care said:

“Treeline Dental Care is an SME business embedded within the communities in the East Midlands and
South Yorkshire regions. As such, our practices and staff are very much part of daily life in these local
areas. Ensuring that we operate practices which support local people, and help our staff care and
love the environment around them has been so important to me from the moment we opened our first
Treeline practice 10 years ago.”

Community Dental Services

Community Dental Services (CDS) are already embedded within their communities, so it is a natural
progression to look to grow the outreach and support their dental teams can give. CDS initiatives
include a partnership with Luton Borough Council to target the ‘Covid Generation’ of young children
who have not seen a dentist. By focusing on a check-up, oral health advice, preventative treatments
such as fluoride varnish and signposting to care if necessary, CDS is helping open up the path to
better oral health for these local children. CDS has also partnered with the Henry Schein Foundation
to run ‘Days of Action’ in Essex and Norfolk, again targeting children who had not seen a dentist, plus
activities in Lincolnshire and Essex where they offer blood pressure checks during dental clinics.

CDS have been active supporters of Mouth Cancer Action Month and staged an Awareness Day by
providing mobile dental clinics at their Head Office, which is located on a site occupied by many
different companies, where they can offer free soft tissue examinations and blood pressure checks.

Disadvantaged children and young people are a particular focus for CDS, and a partnership with a
Norfolk charity called Norfolk Futures has seen CDS providing mobile units to support oral healthcare
for young people in need. These include individuals who often fall through the gaps in other services
and cannot access the help they need, in the way they need it, anywhere else.

Helen Paisley, CEO, Community Dental Services said: “We are so pleased to have the opportunity
to work with partners to develop a range of different community initiatives that are simple, highly-
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effective and targeted towards making a tangible difference to peoples’ lives. CDS was also
particularly grateful to be awarded a Platinum Fundraising Award recently from Mouth Cancer Action
for our fundraising efforts.”

South CIiff Dental Group

South CIiff, a leading network of 24 dental practices across Southern England, has announced a
renewed commitment to community collaboration and local sustainability throughout 2025. The
Group’s initiatives are designed to give back to the towns and neighbourhoods that support its
practices, bringing creativity, compassion, and care beyond the dental chair.

This year’s projects reflect the diverse ways in which the Group is working to make a positive impact.
The organisation commissioned a talented local graffiti artist to decorate its new headquarters,
creating a vibrant, community-inspired space that celebrates local artistry. In parallel, a scrap-metal
sculptor was engaged to craft a bespoke skull installation for the Group’s upcoming Phantom Head
training facility, blending sustainability, art, and education in one striking piece.

South Cliff Dental Group is also dedicated to supporting some of the region’s most vulnerable people.
Its teams have launched weekend clinics offering essential dental care to homeless patients, providing
not only treatment but also food, drink, and a warm, welcoming environment.

The Group continues to champion education by offering work experience opportunities to local
students and sponsoring awards at school prize evenings, encouraging the next generation of
healthcare professionals to pursue careers in dentistry and community care.

Dr Ashkan Pitchforth, Founder of South CIiff Dental Group, said:

“As clinicians, we will never prevent disease or death; they are inevitable. However, our main focus is
to improve the quality of life of our patients. This improvement extends beyond the surgery doors to
the local community, and making a positive impact to the ones we serve.”

Tooth Club

Tooth Club continues to find ways to give back to the communities it serves. The group offers free
dental check-ups for all children, ensuring access to care without relying on NHS funding. For every
dental implant placed, Tooth Club plants a tree, with more than 500 trees now planted as part of its
ongoing sustainability efforts.

This year the team also launched a Free Smile Makeover initiative, which received over 300
submissions from people whose lives had been affected by trauma, abuse or bullying. Three
individuals were chosen for a full smile transformation, giving them the confidence to smile again.

Kunal Thakker, CEO, Tooth Club said: “At Tooth Club we’ve always believed dentistry can change
more than just smiles. From helping children access free care to supporting people who've been
through tough times and doing our bit for the planet, it’s all part of trying to make a positive difference
in the world around us.”

Todays Dental

Todays Dental Group is proud to champion a range of exciting community initiatives that promote oral
health and well-being. We were the first dental group to partner with The Magic Dentist and we’re
delighted that Whyman House Dental Practice in Taunton will be the first practice to roll out the Magic
Dentist's new primary-school education programme across Taunton and Wellington, bringing
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engaging, age-appropriate oral-health lessons into the classroom to prevent problems before they
start.

Our commitment also extends to grassroots partnerships that make a real difference locally. Crownhill
Dental Practice in Plymouth is a committed patron of YMCA Plymouth, supporting youth programmes,
outreach and wellbeing activities, and Brynteg Dental in Tenby proudly sponsors the local Round
Table, which raises and donates all proceeds to local charities and individuals in need. Alongside
these partnerships, our clinicians and staff run year-round fundraising, volunteering and outreach
initiatives.

Lisa McKinnon, Chief Operating Officer said: “/ am incredibly proud of our colleagues at Todays
Dental Group. These efforts reflect our warm, empathetic approach: we truly care about our patients
and neighbours, and we’re grateful to every team member who donates their time and skills because
improving lives and creating smiles happens inside and outside of the dental practice.”

Ends

For further information contact: ADG Director of Communications & Membership

Kate Clark | kate@kateclarkpr.co.uk | kate.clark@theadg.co.uk | 07990 525639
Notes to editors:

. Read more: About the Association of Dental Groups (ADG)

About ADG:

e  The Association of Dental Groups (ADG) is the trade association for groups of dental health and care practices and
organisations working with and on behalf of members, representing their view and progressing improvements in the working
environment for groups of dental providers of oral health care.

e The ADG has 25 members including some of the largest groups of dental practices in the country, but the Association also
represents smaller providers with fewer than 5 practices. Of the 2,000 practices which members operate, approximately 1,800
are in England with the balance spread across the devolved nations.

e Across ADG’s members there are approximately 10,000 clinicians delivering NHS, community and private dentistry to more
than 10 million patients every year.

e ADG members adopt and share best practice to enable their peers to deliver the highest quality service to patients.

e  The leadership of ADG members are often experienced dentists themselves, with involvement in professional and vocational
training, enabling them to provide expertise as trainers and advisers.

e  Areas of focus include working on sector improvements for dental groups, including sharing consistent best practice,
supporting innovation, and encouraging the investment and skills development of all dental professionals. The ADG aims to do
this by shaping policy, raising awareness and influencing key stakeholders.

e The ADG is involved in policy development, encouraging policy makers to make evidence-based decisions.

e  The ADG takes a solutions-focused approach to create the most supportive environment for dental groups where teams feel
valued and are able to provide the highest quality dental care for patients.

e  The ADG supports, promotes and encourages a prevention approach to improve oral health.

e  Workforce support includes campaigning for more dentists to be trained in the UK, identifying key strategies to improve
recruitment and the retention of dental professionals from the UK and abroad, including streamlining onboarding processes.

e  The ADG works with key stakeholders to contribute to undergraduate, foundation and DCP training and provide opportunities to
create a learning and supportive environment for dental teams.

e  When it comes to commissioning, the ADG influences in key areas to ensure both private and NHS dentistry are developed in
a financially sustainable way.

e  The ADG’s strategic objectives are:

Developing an agile, inclusive, and professional workforce across dentistry.

Fighting for fair access to quality NHS Dentistry.

Supporting the work of private dentistry.

Promoting the work of dental groups in public, private, and community operations.

Shaping public policy to improve oral health in the United.
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