Acknowledgements for Security and/or Theft-Relevant Parts and Structural Components
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Note: Security and/or Theft-Relevant Parts. Parts considered security and/or theft—relevant
require special programming and/or setup, and are only able to be configured by automotive
professionals who are registered with a vehicle security accreditation organization.

Terms and Conditions of Sale for Structural Components

By purchasing structural component(s) through the Electronic Parts Catalog (EPC), you (the
purchaser of the component(s) or an authorized representative) are agreeing to the following
terms and conditions in addition to the EPC Terms and Conditions. In the case of any conflict
between these Terms and Conditions of Sale for Structural Components and the EPC Terms and
Conditions, these Terms and Conditions of Sale for Structural Components shall govern.

In these Terms and Conditions of Sale for Structural Components, whenever we say ‘we’, ‘us’ or
‘our’, that means the Tesla entity included in the EPC Terms and Conditions. Tesla defines a
structural component as any bonded, welded, weld-bonded, rivet-bonded, or riveted part of the
vehicle.

Only qualified personnel should perform structural repairs, using only the procedures,
chemicals, fasteners, equipment, tools, and methods described in the model-specific Tesla
Collision Repair Manual for the vehicle, as well as other model-specific repair and maintenance
information provided by Tesla Inc at service.tesla.com. Repairs must be performed in
accordance with all applicable laws, regulations, and safety protocols.

Purchase Acknowledgments
You acknowledge that:

e We recommend you are a professional repairer and that you understand the hazardous
nature of attempting any repair or replacement of Structural Components, and the risks and
dangers involved in the repair or replacement of these components. Such risks include, but
are not limited to, physical injury during the repair procedure.

e Incorrectly performed repairs may lead to the vehicle having incorrect function or
performance issues in normal operation, or compromised safety in the event of a collision.

e Teslais not liable for any injury to personnel, damage to the vehicle, damage to equipment,
or damage to property during any vehicle assessment, the handling of any components
during transport, or the removal, installation, and/or use of the components. Tesla is not, to
the fullest extent permitted by law, liable for injury resulting from any such activity
performed during assessment or repair of the vehicle, which you understand you are
completing at your own risk.

e You have thoroughly reviewed Tesla’s Collision Repair Manual and Service Manual, and
understand the necessary industry standard trainings and certifications required to perform
the repair.



e You have successfully completed any required training or certification process that is
otherwise required under locally applicable laws and regulations.

e This purchase does not include any services or installation, which may be available and
guoted separately upon your request at Tesla Service Centers, Tesla Approved Collision
Centers, or Tesla Collision Centers.

e You have verified that the component matches the configuration and year of the vehicle
being repaired.

e You agree to have received, read and understand the Tesla Parts, Body and Paint Repair
Limited Warranty from our website.

e You agree that the Tesla Parts, Body and Paint Repair Limited Warranty is the only express
warranty made in connection with your purchase of a component and that this warranty
replaces all warranties of any kind, whether express, implied, statutory or otherwise, which
are disclaimed to the fullest extent permitted by law.

Shipment

You are liable for any costs related to the shipment of the component, including any damage
during transport.

You understand that specific tools (for example, a forklift) may be recommended or required to
load or unload the component from the transport vehicle, and that this is at your cost.



