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Synevo Bulgaria – part of Medicover Group

▪ Medicover is a leading international provider of diagnostic and healthcare services, established in 
1995 and listed on the Stockholm Stock Exchange – Nasdaq Stockholm.

▪ The company offers a broad spectrum of healthcare services via an extensive network of ambulatory 
clinics, hospitals, specialty-care facilities and laboratories in more than ten markets, mainly across Central 
and Eastern Europe. The largest operations are in Germany, Poland, Romania, Ukraine, and India.

▪ The company operates through two divisions: Healthcare Services and Diagnostic Services.
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MEDICOVER'S MISSION IS

to improve and sustain the health and well-being 

of our customers in the best possible way. 

We do it by investing in long-term client relationships, 

improving access and quality of care and focusing on 

early diagnosis and preventive measures

MEDICOVER'S VALUES ARE



Our DIAGNOSTIC network at a glance
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DIAGNOSTIC SERVICES BRANDS

KEY FACTS 2019



DIGITAL PROJECTS BUILT FOR OUR TOP STAKEHOLDERS
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Employees, Patients and Medical Partners

Digital Health Education
• COVID-19 Real-time Data
• Online Symptoms Checker
• Hundreds of medical articles
• Social Media
• In-store Multimedia
• E-learning - employees

Employees

Patients
Medical
Partners

Apps
• Telemedicine platform
• Chatbots/Digital call center
• Web Access to Tests Results
• EU Covid certificate
• NHIF – digital prescriptions
• Intranet – employees
• BDP Module
• Doctor’s App
• Patient’s App

Data (GDPR proved)
• Big Data Analysis
• Experience Management Software

• Clientelica/Qualtrics
• eCRM
• Data Processing Consent Engines

Webstore
• Tests pre-ordering
• Online appointments
• Online payment



DIGITAL HEALTH EDUCATION
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Early COVID-19 Coverage (Feb 2020) In-store Digital Knowledge

Social Media Coverage



APPS LAUNCHED
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Online Test Results

Chatbot

Telemedicine



EU Covid Certificate
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- Personalized barcode via sms

- Patients securely access their results as 
EU certificate



DATA PROJECTS
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User Experience Surveys

Big Data Analytics



Webstore
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The first Diagnostics
Web store in Bulgaria
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4 years users



THANK YOU
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