
Interview Tips

You might be aware of the story of Moses and the burning bush that is told in ancient scriptures
shared by Jews, Muslims and Christians.

In this tale Moses takes off his sandals as he realises that the ground he is standing on is so called
holy ground. Well, putting religious connotations aside when you share your story or indeed listen
to someone else sharing their story it is to be treated as a precious moment.

With that in mind the main tip that trumps all others in this list is to do your best to be present,
attentive and respectful of the person telling the story that you are recording. Remember it is their
story and they need to be fully aware of the fact that you are recording them speaking and that you
intend to upload onto the Stronger Together Bridgend platform.

In fact we have a mandatory Media Consent Form for you and the person who's story it is to
complete before we can make the story 'live' on our site or include it in any of our broadcasts.

Even if it is your story you are recording remember to value the process of sharing and that we
intend to treat your story with the respect it is due when we make it live on our site or share it in any
of our broadcasts. You can find details on how we pledge to do this by referring to our privacy
policy section

1. Planning
You can either just wing it if you feel confident as you can always just stop the recording and start
again, but usually it's a good idea to write down some questions before hand as prompts for yourself
as you want to capture the magic moments of the story being told and stopping and starting can
really spoil that.

If you are recording someone else telling you the story you could share the questions with them
before hand or you could play them the 'wild card' and see how they respond. Either way remember
that the storyteller needs to be respected as it's their story, so the choice needs to be theirs.

2. An eye on the clock

Most people's attention spans for listening to any story  is about 20 minutes, so set a timer for 20
minutes and make sure you have it in your eye line when recording, but try not to be distracted by
looking at it all the time...you are supposed to enjoy this.

The timer is only a guide and there is no need to try and drag out a story to be the full 20 minutes
either. If the story has come to it's natural end after a few minutes that is totally fine.

3. Ask Warm-Up Questions

Press record on the particular mobile app you are using to record the audio and wait about 5 seconds
or so (no shorter than that) to introduce yourself and the person you are recording then ask a few
warm-up questions, like ''Where were you born?'' or ''Can you describe the first time we met?''



4. Ask Open-Ended Questions
Avoid questions with simple ''yes'' or ''no'' answers as the conversation will dry up really
quickly. You want the storyteller to give you clues to what is more important to them, so
rather use language like ''Tell me about that...'' or ''What was it like when...''

5. Ask Follow-Up Questions
Even  if you have questions prepared dont feel like you have to strictly stick to them, but
rather follow the energy of the story and where the storyteller wants to go. If you are
genuinely interested in the story the follow up questions will come like for instance ''And
then what happened?'' or ''How did that make you feel?'' or ''What were you thinking in that
moment?''

Again, be mindful of any cues from the storyteller if you are going where they dont want to
go as it's their story and they are in charge. You are not counselling them...you are an
interested  and respectful listener that only sometimes asks questions when needed.

6. Stories are relational.

Even though your main role is to listen and to ask the odd question if you are recording
someone else's story it is always good to remember that just the act of sitting down with
someone like this is an act of building relationship. There is nothing wrong with reminding
the storyteller about a time or experience they share with you that is related to their story.
Especially when the storyteller is starting to feel relaxed. Both of you can walk away from
this time feeling closer together and ultimately that is what story telling does...it reminds us
all of our shared humanity and belonging.

7. Give The Listener Background

Remember, that you are recording this story to share and future listeners will not be aware of
the details behind the story. In other words even if you know who 'uncle John' is that the
storyteller is talking about it might be useful to ask questions like ''Who was uncle John?''
and ''Why was uncle John such a big influence on you?''

8. Invoke the Senses
Encourage the storyteller to remember and share vivid details like what things smelled like,
felt like, tasted like etc. For instance you could ask if someone is talking about the Welsh
cakes that Nan use to bake and you could ask ''What did the kitchen smell like when she was
baking?''

9. Ending
The ending of a good story is as important or arguably more important that the start of it, so
keep your eye on the timer you set at the start and when there is about 5 minutes left as some
reflective questions relevant to the story you have been listening to (or telling if it is yours)
like for instance ''What legacy would you like to leave? Or ''What advise would you give
your younger self you have just told me about?''

10. Enjoy Listening & Sharing
Like we said earlier telling and listening to stories is a relational experience and by the end

of the sharing both parties are changed in some way. You have learnt something new about the
storyteller or indeed you have learnt something new about yourself in the re-telling of your own
story. So, enjoy the experience and try and relax and try and make your guest feel as relaxed and



welcome as possible.


