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Terms of Use 

Introduction 

Stinstoun Digital (“we,” “our,” or “us”) are a media transfer company dedicated to converting 

analogue media to digital formats. By using our services, you agree to comply with and be bound by 

the following Terms of Use. Please read them carefully. 

Acceptance of Terms 

By accessing and using our services, you accept and agree to be bound by these Terms of Use, as well 

as our Privacy Policy. If you do not agree to these terms, please do not use our services. 

Services Provided 

Stinstoun Digital offers digital media transfer services. We convert various media formats into digital 

formats and provide secure access to the digitized files. Our services include, but are not limited to, 

the transfer of VHS tapes, Betamax tapes, Cine film, audio cassettes, slides, negatives, and photos. 

Customer Responsibilities 

By using our services, you agree to: 

• Provide accurate and complete information when placing an order. 

• Ensure that the media you submit does not contain any illegal, offensive, or infringing 

content. 

• Refrain from using our services for any unlawful purpose. 

Order Processing and Delivery 

We will use reasonable efforts to process and complete your order in a timely manner. Upon 

completion, we will provide you with a secure link to access your digitized media files, which will be 

stored on Dropbox for 12 months from the delivery date. After this period, the files will be 

permanently deleted. 

Pricing and Payment 

All prices for our services are as listed on our website or communicated to you at the time of order 

placement. Payments must be made in full before delivery of your order. We accept various forms of 

payment, which will be specified during the ordering process. 

Intellectual Property 

You retain all rights to your original media content. By submitting your media to us, you grant 

Stinstoun Digital a limited, non-exclusive, and royalty-free license to use, reproduce, and process 

your media solely for the purpose of providing the requested services. 

 

 



Limitation of Liability 

Stinstoun Digital will exercise reasonable care in handling your media. However, we are not liable for 

any loss, damage, or destruction of your media while in transit or in our possession, unless caused by 

our gross negligence or willful misconduct. Our liability is limited to the cost of the services provided. 

Disclaimer of Warranties 

Our services are provided “as is” and “as available” without any warranties of any kind, either 

express or implied, including but not limited to warranties of merchantability, fitness for a particular 

purpose, or non-infringement. We do not warrant that our services will meet your specific 

requirements or that they will be uninterrupted, timely, secure, or error-free. 

Termination 

We reserve the right to terminate or suspend your access to our services at any time, without prior 

notice, if you violate these Terms of Use or for any other reason deemed appropriate by us. 

Governing Law 

These Terms of Use are governed by and construed in accordance with the laws of Scotland, without 

regard to its conflict of law principles. Any disputes arising out of or related to these terms or our 

services shall be resolved exclusively in the courts located in Scotland. 

Changes to Terms of Use 

We may update these Terms of Use from time to time. Any changes will be posted on this page with 

an updated revision date. By continuing to use our services, you acknowledge and agree to the 

updated Terms of Use. 

Contact Us 

If you have any questions or concerns about these Terms of Use, please contact us at: 

Steven Elliott (Trading as Stinstoun Digital) 

2 High Orchard 

Beith 

Ayrshire 

KA15 1HZ 

 

Email: mail@stinstoun.digital 

Phone: 01294 665000 

Last reviewed: 12th January 2026 

 


