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Introduction
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Stinstoun Digital (“we,” “our,” or “us”) are committed to protecting your privacy and ensuring that
your personal information is handled securely and responsibly. This Privacy Policy outlines how we
collect, use, disclose, and protect your information.

Information We Collect
We may collect and process the following types of information about you:
Personal Identification Information
e Name
e Address
e Phone number
Media Data
e Digital copies of your media files
How We Use Your Information
We use your information in the following ways:

e To provide and manage our services: To fulfil your orders, manage your account, and
provide customer support.

¢ To communicate with you: To send you updates and information regarding your order.

e To store your media: We store your digital media files for 12 months from the delivery date
of your order.

Data Storage and Security

We are committed to ensuring that your information is secure. To prevent unauthorized access or
disclosure, we have put in place suitable physical, electronic, and managerial procedures to
safeguard and secure the information we collect online. Specifically:

o Data Storage: Your personal data and digital media files are stored on Dropbox, accessible
only via a secure link provided exclusively to you.

e Retention Period: Your data is stored for 12 months from the delivery date of your order,
after which it will be permanently deleted.

Sharing Your Information

We do not sell or rent your personal information to third parties. However, we may share your
information with:



e Service providers: Third parties that provide services on our behalf, such as data storage and
delivery services.

e Legal requirements: When required by law or to protect our rights, property, or safety, or
the rights, property, or safety of others.

Your Rights
You have the following rights regarding your personal information:
e Access: You can request a copy of the personal information we hold about you.
e Correction: You can request that we correct any inaccurate or incomplete information.

e Deletion: You can request that we delete your personal information, subject to legal and
contractual obligations.

To exercise any of these rights, please contact us using the information provided below.
Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact
us at:

Steven Elliott (Trading as Stinstoun Digital)
2 High Orchard

Beith

Ayrshire

KA15 1HZ

Email: mail@stinstoun.digital
Phone: 01294 665000
Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our website with
an updated revision date. By continuing to use our services, you acknowledge and agree to the
updated Privacy Policy.
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