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Principal: Mrs. M Cassidy B.Ed Hons. Dip. Hons PQH (N.I.) 
 

 
 
 
Dear Volunteer,  
 
In this Policy you will find guidance on the standards of behaviour which should 
be observed volunteers are role models in a unique position of trust and their 
behaviour should set a good example to all pupils within the school. 
 
 
 
Marie Cassidy 
Principal  
 
 
 
 
Val Mc Murray 
 
Chair of Governors 
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• Mission Statement and Aims of the School 
 

• Code of Conduct for Staff and Volunteers 
 
 
 
Mission Statement 
 

 
 
 
In St Caolan’s Primary School we aim to provide a safe, caring and stimulating 
environment, in which to realise and celebrate the academic and non-academic  
potential of all our pupils. We expect our pupils to give their best efforts and for 
parents to assist us in laying the important foundations for future learning.  
 
St Caolan’s Primary is a Catholic school with strong links to the parish, church and 
local community. The school has a vital role in the local community.  
 
We are firmly committed to:  
 

• The aims of Catholic education, 
• Providing a high standard of education for all our children, 
• Maintaining positive, effective Pastoral Care systems in our school,  
• Establishing close links with the home, the parish and the wider community. 

 
 
St Caolan’s Primary School seeks to establish a learning community, centered on 
Christ, so that His values and Gospel message pervade the whole life of our school. 
St Caolan’s Primary School welcomes pupils from other faith traditions. 
 
 
 
 
 

St Caolan’s Primary School is a learning community that enriches the lives of all those who 
learn and work here. 
 
It is a place where the needs and aspirations of pupils and staff are central to decision making. 
 
We focus on the spiritual growth, academic excellence, the holistic development and 
preparation of our pupils with support of its staff, governors, parents and carers, to lead 
fulfilling and purposeful lives and contribute to the common good.  
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In our school we aim to 
 
• Develop and strengthen each pupil’s understanding and love of Catholic values by 
promoting the Catholic ethos throughout the school, 
• Create a safe, enjoyable learning environment, in which effective learning is 
facilitated and high-quality teaching is provided, 
• Implement all aspects of the Northern Ireland Curriculum, 
• Help our pupils to develop a positive attitude towards life and a love of learning, 
• Value, respect and nurture every child in our care,  
• Encourage pupils to respect themselves and others and to support and care for one 
another, 
• Equip our children with the necessary life skills, including dealing with personal 
safety, RSE, E- Safety, Bullying, to enable them to participate in a fast-changing 
society,  
• Involve the parents, Board of Governors and wider community in the life of the 
school and in the holistic development of the children.      
 
 
Staff and Volunteer Code of Conduct 
 
Setting an Example 
 
Staff and volunteers in schools set examples of behaviour and conduct which can be 
copied by pupils. 
 
Staff and volunteers are to demonstrate high standards of conduct in order to 
encourage our pupils to do the same. 
 
Staff and volunteers must make themselves familiar with all Safeguarding and Child 
Protection school policies and procedures and to comply fully with these. 
 
Staff and volunteers must always comply with statutory requirements in relation to 
such issues as discrimination, health and safety and data protection.  
 
Relationships and Attitudes 
 
Staff and volunteers should treat pupils with respect and dignity and not in a manner 
which demeans or undermines them, their parents or carers. Staff and volunteers 
should ensure that their relationships with pupils are appropriate to the age and 
maturity of their pupils.  
 
Relationships with pupils must always be professional. 
 
Staff and volunteers may have less formal contact with pupils outside of school; 
perhaps through mutual membership of social groups, sporting organisations, or 
family connections. Staff and volunteers should not assume that the school would be 
aware of any such relationship and should therefore consider whether the school 
should be made aware of the connection.  
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Staff and volunteers should always behave in a professional manner, which within 
the context of this Code of Conduct includes such aspects as: 

• acting in a fair, courteous and mature manner to pupils, colleagues and other 
stakeholders; 

• co-operating and liaising with colleagues, as appropriate, to ensure pupils 
receive a coherent and comprehensive educational service; 

• respect for school property; 
• taking responsibility for the behaviour and conduct of pupils in the classroom 

and sharing such responsibility elsewhere on the premises. 
• being familiar with communication channels and school procedures applicable 

to both pupils and staff and volunteers; 
• respect for the rights and opinions of others. 

 
Private Meetings with Pupils 
 
There will be occasions when confidential interviews with individual pupils must take 
place, teaching staff will conduct interviews in a room with visual access or with an 
open door and ensure that another adult knows that the interview is taking place.  
 
Where possible, another pupil or preferably another adult should be present or 
nearby during the interview. 
 
Physical Contact with Pupils 
 
To avoid misinterpretations, and so far as is practicable, staff and volunteers are 
advised not to make unnecessary physical contact with a pupil. 
 
Staff and volunteers should therefore be knowledgeable of the guidance issued by 
the Department on the use of reasonable force. 
 
Honesty and Integrity 
 
Staff and volunteers are expected to maintain the highest standards of honesty and 
integrity in their work. This includes the handling and claiming of money and the use 
of school property and facilities.  
 
Gifts from suppliers or associates of the school (eg a supplier of materials) must be 
declared to the Principal. A record should be kept of all such gifts received. This 
requirement does not apply to “one off” token gifts from pupils or parents eg at 
Christmas or the end of the school year. Staff and volunteers should be mindful that 
gifts to individual pupils is considered inappropriate and could be misinterpreted.  
 
Conduct outside of Work 
 
Staff and volunteers should not engage in conduct outside work which could damage 
the reputation and standing of the school or the staff/ volunteer’s own reputation or 
the reputation of other members of the school community. 
 
Staff who undertake work outside school, either paid or voluntary and should ensure 
it does not affect their work performance. 
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E-Safety and Internet Use  
 
Staff and volunteers should exercise caution when using information technology and 
be fully aware of the risks to themselves and others. For school-based activities, 
advice is contained in the school’s Online Safety Policy.  
 
Staff and volunteers should exercise caution in relation to making online 
associations/friendships with current pupils via social media and using texting/email 
facilities to communicate with them. It is advised that any contact with pupils is 
made via the use of school email accounts or telephone equipment when necessary. 
  
Confidentiality 
 
Staff and volunteers may have access to confidential information about pupils 
including highly sensitive or private information. It should not be shared with any 
person other than on a need to know basis. In circumstances where the pupil’s 
identity does not need to be disclosed the information should be used anonymously.  
 
There are some circumstances in which a member of staff or volunteer may be 
expected to share information about a pupil, for example when abuse is alleged or 
suspected. In such cases, individuals should pass information on without delay, but 
only to those with designated child protection responsibilities.  
 
If a member of staff or volunteer is in any doubt about whether to share information 
or keep it confidential, he or she should seek guidance from the Principal Mrs. 
Cassidy or the Designated Teacher Mr Mc Veigh 
 
Any media or legal enquiries should be passed to the Principal.  
 
Staff and volunteers need to be aware that although it is important to listen to and 
support pupils, they must not promise confidentiality (Please see Safeguarding and 
Child Protection Policy) or request pupils to do the same under any circumstances. 
Additionally, concerns and allegations about adults should be treated as confidential 
and passed to the Principal or a member of the safeguarding team without delay. 
 
The school’s child protection arrangements include any other non-registered pupils 
visiting or studying in the school. 
 


