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A Greeting from the StOr Board!

Dear Student Representative,

You are essential for the development of UiS. You are the students’ voice — a driving force who fights
for their demands, helps improve courses, and makes sure decision-makers hear what students really
think.

We are delighted that you chose to get involved as a representative. It is people like you who develop
UiS further and make student life better. As a representative, you also do invaluable work for the
university — did you know UiS is required by law to have 20% student representation in all boards,
councils, and committees where decisions affecting students are made?

Most important of all is the work you do for your fellow students. You are the one who meets them
where they are, who gets first-hand knowledge of their situation, and who knows what is happening at
your faculty. StOr and the students depend on you, and with your help, we hope to achieve a lot together
— such as more practice in education, a better learning environment, and an improved everyday student
experience.

To make sure we communicate well and to give you the best conditions for your role, we have
established the Student Representative Forum. This will be a collaborative arena for all representatives
across study programs and faculties. The forum will be an informal meeting place where representatives
can share solutions and learn from each other.

We, in the Executive Committee of StOr, are based on the 2nd floor of the SiS Student House, where
we offer free coffee to students who make a difference — like you! You are always welcome to drop by,
whether you just want to chat, read, work on representative tasks, or simply have a wish for a new place
to be in. The Student House is for every student at UiS — and especially for YOU!

We look forward to working with you and getting to know you better!

Yours sincerely Yours sincerely
Knut Solvig Marija S. Pedersen
Head of the Student Organization at UiS - StOr Education Officer at StOr



A Greeting from Rector!

Dear Student Representative — we need you!

Inspired by the German philosopher Hannah Arendt, the American professor of philosophy Elizabeth
Minnich emphasizes the importance of creating an educational system that encourages students to
reflect, not only on what they learn but also on their ways of thinking and behaving. Only in this way
can education be elevated beyond mere training.

At the University of Stavanger, I hope to see students who are eternally curious, shamelessly engaged,
and hungry for knowledge and understanding. Students who are not driven by a mindless pursuit of gain,
but by a reflective quest for truth and meaning.

In our Strategy 2030, we aim to be an open and innovative university, offering high-quality education,
research, and artistic development. Our direction is shaped by a shared responsibility for sustainable
transformation. For both students and staff, the goal is to create a high level of well-being. Our focus
areas are energy, health and welfare, and lifelong learning.

Engaged students are essential for our common success. Here, you are our most important resource! As
a student representative, you represent the students in your course, specific study program, or the entire
student body at UiS. You play a particularly crucial role in our quality assurance work — the work that
drives us toward continually improving the quality of our educational programs. The head of the student
organization, StOr, even has a permanent place in the rector's leadership meetings every Monday.

Together, we will maintain an open and good dialogue about the quality and development of courses,
education, and the university.

It is only through close collaboration with our students that we can keep up with developments and offer
good, relevant education and teaching methods in an ever-changing landscape. It is only in partnership
with students that we can create a positive culture of openness, trust, and a particularly strong learning
environment. Therefore, it's wonderful that StOr has created a student representative guide like this.

As a student representative, you should know that the work you do is of great importance. Feedback
from you and your fellow students leads to improvements, benefiting your courses, your education, and
the University of Stavanger as a whole. You will also find a lot of meaning in your role as a student
representative. So, dive into your role with enthusiasm!

I look forward to meeting and working with you. Good luck!

Best regards,
Klaus Mohn

Rector — University of Stavanger




About UiS

The University of Stavanger (UiS) was established on October 29, 2004, when Stavanger University
College was granted university status. Today, UiS is home to more than 12,000 students and around
1,600 employees. The university has a clear ambition to be both innovative and international, while also
serving as a driving force for knowledge, development, and change in the society around us.

How is UiS governed?

The highest decision-making body at UiS is the University Board. It holds responsibility for the overall
governance of the university and works to safeguard both strategic and academic interests. The Rector
leads the daily operations of UiS and collaborates closely with the rectorate — the strategic leadership
team. The rectorate consists of the Rector, three Pro-Rectors (for education, research, and innovation
& society), and the Director of Organization and Infrastructure.

How is the university organized?

UiS is divided into seven faculties. Six of these have their leadership, consisting of a Dean, Pro-Dean
of Education, Pro-Dean of Research, and a Faculty Director. Each faculty is further structured into
departments and divisions.

Where do students fit in?
Students play a vital role at UiS and have a real influence. Student representatives are present across

many levels of the organization, ensuring that the student voice is heard where decisions are made. In
the UiS organizational chart (see Figure 1), all areas with student representation are marked in green.

Figure 1. UiS Organizational Chart
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National Student Policy

The Norwegian Student Organization (NSO)

Student rights are safeguarded through both local and national structures. At the national level, students
are organized by the Norwegian Student Organization (NSO), which represents around 300 000
students at 34 universities and university colleges across Norway. NSO was established on July 1, 2010,
through the merger of the Norwegian Student Union (NSU) and the National Union of Students in
Norway (StL). The Student Organization at the University of Stavanger (StOr) is one of NSO’s
member organizations and plays an active role in the national work to protect student rights.

NSO works to protect and strengthen student rights and interests, both in Norway and abroad. It
represents its member organizations and encourages students to take part in educational policy.
Politically independent, NSO focuses on key issues such as student financing, education quality,
welfare, internationalization, and equality.

NSQO’s secretariat is based in Oslo, and the organization has permanent representation in key national
bodies such as the Norwegian Council of Higher Education, the Norwegian State Educational Loan
Fund (Léanekassen), and NOKUT. It also works closely with international partners, including the
European Students’ Union. Through regular dialogue with the Ministry of Education and Research and
the Parliament’s Standing Committee on Education and Research, NSO serves as a strong and visible
voice for Norwegian students in discussions with top-level decision-makers. !

Student Democracy at UiS

Students at the University of Stavanger have a legal right to participate in decisions that affect them.
This is established in the Universities and Colleges Act (§ 10-2) and forms the foundation for a strong
student democracy. For this right to have real impact, students must be active and engaged — and the
student democracy must function well.

The student democracy at UiS is a representative system, inspired by the Norwegian model of
governance. Every autumn, digital elections are held where students elect 19 representatives to the
Student Parliament. In 2024, UiS set a new record for voter turnout, reaching 22.47%? .

By the end of May, the Student Parliament elects representatives to a range of important positions within
the university’s bodies and committees (see Table 1), including the University Board, the Education
Committee, the Learning Environment Committee, the Buddy Program (Fadder) Committee, and the
Executive Committee (AU) of StOr.

In addition, student representatives are elected at three levels within the organization: course/cohort,
program, and faculty. These representatives are chosen by and from among the students at each level,

! https://student.no/om-nso/medlemslag (2024)
2 https://www.stavangerstudent.no/valg/
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ensuring that the student voice is heard on issues ranging from teaching quality to the learning
environment. Course/cohort representatives must be in place within four weeks of semester start.

StOr organizes and manages the student democracy at the university. All students who pay the semester
fee are automatically members of StOr.

The Student Parliament is StOr’s highest authority. The Parliament sets policies, takes positions on
important issues, and elects representatives to key positions within UiS.

The Executive Committee (AU) is StOr’s daily leadership and consists of four full-time elected students.
They work to implement the decisions of the Student Parliament, represent students in discussions with
the university, and ensure that student interests are effectively promoted.

The Student Organization at the University of Stavanger - StOr

All students at UiS become members StOr when they pay the semester fee. StOr is the students’ own
interest organization, bringing together all students, student associations, and student organizations
under one umbrella.

What does StOr do for students?

One of StOr’s main roles is to uphold the student democracy at UiS. This means ensuring that students’
voices are heard on academic, social, and financial matters.

At the top of StOr’s organization is the Student Parliament, which consists of elected representatives
from across UiS. The Student Parliament sets the policies for StOr and directs two equal committees:

e The Executive Committee (AU): Manages the student democracy daily.
e The Buddy Program (Fadder) Committee: Plans and organizes the Buddy (Fadder) Week at
semester start each academic year.
How do students influence?
StOr works to protect student rights — academically, democratically, socially, and financially. This is
done through student positions in a variety of councils, boards, committees, and panels at UiS (see Table

1). Influence also happens through dialogue, collaboration, and initiatives throughout the organization.

In short: students help shape UiS — everywhere.



Table 1. Overview of Student Representation at UiS

. Number of . .
Level Representation Mandatory . Period Honorarioum
representatives

Minimum 1 per
1.Course Course/Class Mandatory Course/
Generation

Within 4 weeks after
the semester start3

15th September -

2. Study Program Study Program Council Mandatory 1-2 end of academic year

15th September -

Institute/department Mandatory 2 end of academic year
15th September -

Faculty Board Mandatory 2 end of academic year

Study Portfolio Committee - 1-2 15th Septembe_r A
end of academic year

- . 15th September -
4

Hiring Committee Mandatory 1 end of academic year

Museum Board Mandatory 1 By the end of Mai,
for 1 year.

University Board Mandatory 2 By the end of Mai, X
for 1 year.

Education Committee (UU) = Mandatory 4 By the end of Mai, X
for 1 year.

Learning Environment By the end of Mai,

Committee (LU) Mandatory > for 1 year. X

Committee for Student By the end of Mai,

Affairs Mandatory 2 for 1 year. X

Suitability Committee Mandatory 2 By the end of Mai, X
for 1 year.

Election Board for UiS Mandatory 1 By the end of Mai, X
for 1 year.

Election Board for the By the end of Mai, X

Student Representative Mandatory ) for 1 year.

Structure

3 Course student representatives must be elected as soon as possible, no later than 4 weeks after the start of
the course and hold this position from the date of election until the ordinary exam in this course has been held.
Coal union representatives are elected for one academic year.

41n cases where there is a need to set up an ad-hoc appointment committee for the appointment of academic
leaders, the student representatives are appointed by StOr.



Student Elections at UiS — the student voice counts!

Every autumn, student elections are held at the University of Stavanger. This allows all students to both
vote and stand for election to the Student Parliament. The parliament is formed based on how many
votes the various lists receive.

How running for election works

To stand for election, students must organize into a list of at least five members and develop a political
program for the upcoming year. The members of a list can come from different faculties. In the past,
lists have focused on issues ranging from climate and environment to study conditions and student
welfare.

Voter turnout translates to influence

In 2024, 22.47% of all UiS students voted — the highest turnout ever. High voter participation gives
students greater influence in important matters and strengthens their voice in dialogue with the
university. The student elections are an important arena for engagement, participation, and impact in
students’ daily academic lives.

Why the student elections matter

¢ Democratic legitimacy: The student elections give weight to students’ voices in university
decision-making processes. Higher turnout strengthens students’ position.

¢ Real influence: The Student Parliament holds actual power — including electing student
representatives to key councils, boards, and committees at UiS.

o Interdisciplinary collaboration: Election lists can include members from different programs
and faculties, allowing perspectives from across the university to be represented in a single
political platform.

e Engagement delivers results: The more students vote, the stronger the collective student voice.
High turnout makes it easier to achieve results on issues that affect everyday student life.

The Student Parliament

The student parliament is the highest student body at the University of Stavanger. These are elected
through a digital election by and among the students at UiS. The representatives are tasked with raising
the students' voices - both in matters that directly affect everyday study life, and in larger social issues.



What does the Student Parliament work with?
The Parliament's policies are anchored in StOr's political documents, including:

e The Program of Principles

o The strategy

e The action plan

e The platforms for education, learning environment and student welfare

All documents are available on StOr's website®.
Collaboration for the benefit of students

Through the Working Committee (AU), the Student Parliament works closely with the university's
management, the faculties, Stavanger municipality, the Student Welfare Organization in Stavanger
(SiS), Kolumbus, and other relevant stakeholders. The aim is to safeguard the students' interests and
contribute to the best possible student life.

How does the Student Parliament work?
The Student Parliament meets at least twice per semester, together with the Executive Committee (AU),

for formal parliamentary sessions. During these meetings, current issues affecting students at UiS are
discussed, and concrete decisions are made that form the foundation for StOr’s work.

The meetings are open to everyone - students at UiS are very welcome as observers.

Opportunity to raise issues

All students at UiS have the right to bring issues to the Student Parliament. To be considered, a matter
must first be submitted in advance to StOr’s Executive Committee (AU) and included as a potential
agenda item for the Parliament. The Parliament then votes on whether the issue should be taken up for
discussion.

What does the Student Parliament do?

The Student Parliament acts as the key platform for student participation in decisions at UiS, from
routine issues to long-term planning. The Parliament is responsible for:

e Electing the members of the Executive Committee (AU)

e Electing members to the Orientation Week Committee

e Appointing student representatives to various boards, councils, committees, and panels at UiS
e Determining which issues the AU should focus on during the semester

e Representing students on principled and political matters

5 https://www.stavangerstudent.no/
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e Approving StOr’s policies and governance documents, which guide the organization’s work

The Executive Committee (AU)

The Executive Committee is at the core of the daily operations of the Student Organization at UiS (StOr).
It consists of four full-time students elected by the Student Parliament to implement adopted policies
and address student issues every day.

The composition of the Executive Committee:
e Leader
e Deputy Leader
e Education Officer
e Welfare and Learning Environment Officer

All members of the Executive Committee are released from their studies to work full-time in student
politics, representing all students at UiS.

Support and Collaboration

The Executive Committee works closely with an organizational advisor from the Education Department
at UiS. The advisor offers guidance and support in daily operations and helps ensure continuity and
quality in StOr’s work.

Stop by and say hello!

The Executive Committee and the organizational advisor are based on the second floor of the SiS
building. The office door is always open, so students are welcome to drop by with questions, for
assistance, or just to have a chat.

11



Elections, Councils, Boards, and Committees

Student Democracy

Figure 2.0verview of Key Student Elections

The Student Democracy at UiS
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How Student Democracy Fits Together

The student democracy at UiS is both impressive and intricate, yet it follows a clear structure. Figure 2
provides a visual overview of how the system operates.

Students at the Center of Democracy

At the heart of student democracy is the student body itself. The students form the “people’s
government” and, through various elections, determine who will represent them in the Student
Parliament as well as in the university’s councils, boards, committees, and panels.

All students at UiS participate in three types of elections:
1. The Student Election — where representatives are elected to the Student Parliament
2. Election of Student Representatives — at course, program, and faculty levels

3. Election to the University Board — where student representatives are chosen for UiS’s
highest decision-making body

The Student Election — the gateway to student politics (left axis of figure 2)
The Student Parliament is responsible for:

e Electing the Working Committee (AU), which manages the day-to-day operations of the
Student Organization at UiS (StOr)

12



e Electing the Buddy (Fadder) Committee, which plans and organizes the Buddy (Fadder)
Week

e Electing members to the Control and Quality Committee (KK), which ensures transparency
and compliance with regulations within the student organization

In addition, the Student Parliament appoints student representatives to a range of institutional councils,
boards, committees, and panels.

Election of Student Representatives — from opinion to influence (right axis of figure 2)

Student representatives play a key role in the student democracy at UiS. They are elected by and from
among the students within their respective academic environments — at course, program, faculty, and
institutional levels (see Table 1).

The system fosters strong dialogue and collaboration between representatives across levels — both
horizontally and vertically. This takes place through regular meeting points such as the Student
Representative Forum, as well as through various academic and social events.

Strengthening the student voice

The Education Officer of StOr is responsible for coordinating training and gatherings for student
representatives, in collaboration with the faculties. The goal is to build networks, share experiences, and
enhance students’ influence across all areas of the university.

The Student Representative Role in Practice

About the Role of a Student Representative

According to the Norwegian Universities and Colleges Act (§10-12), students must hold at least 20% of
the seats in all decision-making bodies that affect them. At the University of Stavanger, this makes
student involvement a legal obligation, not just a formality.

The law’s purpose is to give students real influence over decisions that shape their education. Student
participation is therefore more than simply being present — it means taking an active role by asking
questions, proposing ideas, and driving change.

Representatives as a Link

For student participation to work, there must be clear links between students and the university. This is
the role of student representatives, who act as the collective voice of students at every level — from
courses and departments to faculties and the university’s highest councils and committees.

Their main responsibility is to present the concerns, priorities, and ideas of fellow students in decision-
making forums. The role gives real influence, but it also demands commitment, preparation, and
collaboration.

Preparation and Collaboration as Key Factors

A well-prepared representative has a much stronger chance of being heard. Preparation involves reading
case documents, understanding the content, and discussing matters with other student representatives.
If questions arise or additional support is needed, StOr’s Education Officer is available for guidance.

13



Collaboration across different levels of the organization is also essential. By sharing information and
experiences, representatives can gain insight into issues that may not directly affect their own study
program but still carry significant importance for students’ overall academic experience.

Bringing the Student Voice into the System

Student representatives form a crucial link between students, the Student Organization StOr, and the
University of Stavanger. By staying in contact with fellow students and ensuring two-way
communication, representatives help StOr, and the Student Parliament understand what matters most to
students — and bring these concerns into the decision-making system.

Through the role of a student representative, the student voice becomes clear and impactful. It is a voice
that can truly make a difference.

Various Types of Student Representatives

At UiS, there are student representatives at every level — from individual courses to the University Board.
This system ensures students’ right to participation and real influence in their studies. The key
responsibilities for each role are outlined in Table 2.

Course- /Cohort Representative

Being a course or cohort representative is an important and responsible role. Representatives speak on
behalf of students in one or more courses, or an entire cohort, and serve as the primary contact person
for their peers. Each study program consists of several courses, and the organization varies: in some
cases, course representatives are elected, while in others, cohort representatives are chosen—depending
on what best ensures student representation.

Traditionally, a key part of the role has been to participate in the early dialogue with the course
coordinator. Following the revision of UiS’s quality assurance system, this dialogue is no longer
mandatory but strongly recommended. Faculties now decide whether it will be carried out, meaning
some representatives may not experience it as a regular part of their program. At the same time, a new
requirement has been introduced: course reporting must be conducted every third year, or more
precisely, every third time the course is taught. The course report should summarize strengths and areas
for improvement in teaching.

The changes in the quality system have also allowed cohort representatives to participate in program
councils as study program representatives. This is part of a pilot phase that UiS and StOr are
implementing together to further develop the student representative system. The aim is to strengthen the
link between course-level feedback and program councils, while ensuring that students’ first-hand
experiences contribute directly to quality development.

Feedback from course and cohort representatives, combined with course evaluations, plays a central role
in improving teaching and the learning environment. To ensure that these experiences are not lost,
representatives must receive proper training and support.

Course and cohort representatives collaborate with other student representatives at various levels,
particularly program representatives, and maintain dialogue with program directors and study
coordinators when needed. The role operates at the lowest level of the university’s quality system,
providing direct insight into how students experience everyday academic life. This makes the position
a key element in UiS’s quality assurance efforts. As emphasized in the Quality System for Education

14



2023: “student engagement and participation in all quality processes is particularly important for quality
development.”

Even though the early dialogue is no longer mandatory, course and cohort representatives remain crucial
as intermediaries between students and faculty. Their responsibility to convey clear and constructive
feedback from fellow students is still very important.

During this pilot phase of the revised student representative system, the Student Organization at UiS
especially welcomes feedback from student representatives. This will enable StOr and the faculties to
develop solid routines and best practices that ensure students’ voices are heard within the quality system.

Main Tasks of Course and Cohort Representatives

e Represent students in one or more courses, or an entire cohort.

e Serve as the primary contact person for fellow students at the course level.

e Contribute to quality assurance by providing feedback on teaching and the learning
environment.

Responsibilities

o Participate in early dialogue with the course coordinator at the start of the semester
(when the faculty schedules this).

o Convey students’ experiences and perspectives to the course coordinator throughout the
semester.

o Contribute to the preparation of the course report, focusing on strengths and areas for
improvement.

o Ensure that students’ experiences are incorporated into the quality assurance process.

Collaboration

o Cooperate with other student representatives, particularly program representatives.
e Maintain dialogue with the program director and study coordinators when needed.
e Serve as a link between fellow students and the academic environment.

Support

Course and cohort representatives can always seek guidance from their faculty contact or the
StOr education officer, especially during the pilot phase with new organizational arrangements.
Through their work, student representatives help ensure that UiS study programs remain
cohesive, up-to-date, and continuously developing.

Study Program Representatives

A program representative represents the students in their study program and has a permanent position
in the program council. The role involves safeguarding the interests of all specializations within the
program and actively contributing to quality assurance.

15



The roles of student representatives at the course and program level can sometimes overlap. For
example, a program representative may also serve as a course representative in one or more courses (see
Table 1).

Program representatives participate in semester evaluations, which are based on course reports. This
process ensures that experiences from the course level are communicated to the program level and
provides a foundation for further development of the study programs. This year, the student
representative system at UiS is in a pilot phase, in which faculties are testing different models. Among
other things, arrangements are being tested where cohort representatives also serve as program
representatives. These practices have not yet been finalized, so implementation may vary across
programs and faculties.

The purpose of this arrangement is to link study coordinators and the program council more closely to
the lowest level of the quality system—the courses, as well as to reduce the number of student
representatives. In this way, cohort representatives can provide direct input and feedback to the program
council.

Evaluation and Reporting

As a result of changes in the UiS quality system, the program council will now conduct semester
evaluations both in the fall and spring:

e The fall evaluation assesses the coherence of courses within the semester.
e The spring evaluation does the same but also provides a comprehensive assessment of the
entire academic year.

The results are documented in minutes with an action plan, which is archived in UiS’s Quality Kiosk
and used as the basis for course and program revisions and further development. This arrangement
replaces the previous annual program report and contributes to strengthening the quality of education
and the learning environment.

Role of the Program Council

The program council serves as an advisory body to the program leader and a forum for dialogue between
academic staff and students. The council’s responsibilities include:

o Reviewing semester evaluations and documenting improvement measures.

e Ensuring that minutes are used as the basis for course and program revisions.
e Providing a forum for discussion of quality and the learning environment.

e Maintaining permanent student representation.

Main Tasks of Program Representatives

e Represent students in their study program within the program council.
e Safeguard the interests of all specializations within the program.
e Actively contribute to quality work through semester evaluations and feedback.

Responsibilities

e Ensure that experiences from the course level are communicated to the program level.
e Participate in discussions on quality, learning environment, and program development.
e Follow up on measures and issues decided in the program council.

16



Collaboration

e Maintain dialogue with course representatives and, where relevant, cohort representatives.
e Cooperate with the program leader, academic staff, and other council members.
e Act as a link between students and the program council.

Support and Guidance

Student representatives can always seek guidance from their faculty contact or the StOr education
officer, especially during the pilot phase with new organizational arrangements. Through their work,
representatives help ensure that study programs at UiS remain cohesive, up-to-date, and continuously
developing.

Study Portfolio Representatives

Portfolio Representatives are students who represent an entire study portfolio. They are not tied to a
specific course or study program but to all programs within a portfolio, either at the faculty or
institutional level. This means that they represent all students at a faculty or across the entire university
and serve as student representatives in various councils and committees.

Examples of such bodies include the department council, faculty board, portfolio committee,
appointment committee, museum board, election board for the representative system, UiS election
board, suitability committee, student affairs committee, the education and learning environment
committees, and the university board (see Table 1).

The tasks of a portfolio representative vary depending on which council, board, or committee they are
a member of. More information about the responsibilities linked to each body can be found in the
sections below.

17



Table 2. The main tasks in each level of the student representation

Role Whom they represent Main tasks Arenas

1.

Course

Student in one course or
cohort

Early dialog

Course evaluation
Course report
Participate in the
study program
council (if invited to
the council)

Contact with peers
and the course
responsible

Course/cohort level

All students of a study
program

Participate in the
study program
council, program
evaluation, and
reporting.
Collaborates with
the course/cohort
representatives

Study program council

All students who belong
to a faculty or the entire
UiS

* Read case
documents
thoroughly and get
well acquainted
with the issues
before giving input!

Representation in:

Department/center
Faculty board

Study portfolio
committee
Appointment committee
Museum board

University board
Education committee
(UU)

Learning environment
committee (LU)
Appeals committee for
student affairs
Suitability committee
Election board at UiS
Election board for the
student representative’s
system
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Boards, Councils, and Committees

Students are represented in most councils, boards, and committees at UiS. This means that elected
student representatives can influence matters such as the learning environment, educational quality, and
teaching and learning methods when they engage actively.

Central Boards, Councils, and Committees

Meeting frequency: 3-4 meetings a semester.

Length of term: One academic year (August to July).

University Board — 1 male and 1 female student representative

The University Board is the highest governing body at the University of Stavanger. It includes
representatives of students, staff, and external members. The Rector serves as the board’s secretariat,
while the chair is an external representative.

The board is the responsible governing link between the Ministry of Education and Research and the
university. It adopts the university’s academic strategy and ensures that the institution maintains high
quality in its activities. In addition, the board is responsible for the university’s financial resources and
for ensuring that operations are conducted efficiently and in compliance with applicable laws,
regulations, and rules.

Student representatives to the board are elected through a general election, in which all UiS
students have the right to vote®.

Learning Environment Committee — 5 student representatives

The Learning Environment Committee is an advisory body to the University Board and the management
at UiS. It addresses matters concerning the physical, digital, psychosocial, organizational, and
pedagogical learning and study environment.

The committee works to ensure continuous improvement of the learning environment at UiS and that
every program meets the required minimum standards. LU is a statutory body, appointed by the
University Board, and reports directly to it.

The student representatives to the Committee are elected by the Student Parliament’. The leader
of the student delegation is the Welfare and Learning Environment Officer at StOr.

Education Committee — 4 student representatives

The Education Committee contributes to the development of UiS as an educational institution
and ensures high quality in both education and study administration. It serves as an advisory
body to the University Board and the management on all education-related matters, including
the development of the study portfolio.

6 StOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
7 StOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
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The committee is responsible for accrediting and re-accrediting the university’s degree
programs on behalf of the board and for ensuring that UiS meets the requirements set by
NOKUT for institutions with self-accreditation rights.

The student representatives to the Education Committee are elected by the Student Parliament®.
The leader of the student delegation is the Education Officer at StOr.

Suitability Committee — 2 permanent and 2 substitute student representatives

The Suitability Committee evaluates the professional suitability of students in teacher
education (kindergarten, primary, and secondary levels), practical-pedagogical education,
child welfare, special education, social work, nursing, and paramedicine.

Suitability assessments determine whether a student has the necessary qualifications to
practice the profession. A student who poses a possible risk to life, physical or mental health,
rights, or safety of patients, clients, children, pupils, or others they may encounter during
practice or future professional work is considered unsuitable.®

Continuous suitability assessments are conducted throughout the entire program and form part
of an overall evaluation of a student’s professional qualifications. If there is justified doubt
about a student’s suitability, a special suitability assessment is carried out. For these cases, the
Public Administration Act applies.™.

Student representatives for the Suitability Committee are elected by the Student
Parliament'!.

Committee for Student Affairs — 2 permanent and 2 substitute student representatives.

The Appeals Committee for Student Cases handles complaints related to individual decisions and other
appeals submitted by students. It also considers cases concerning grading, formal errors during
examinations, and the annulment of exams or tests. In addition, the committee deals with cases involving
suspected cheating on exams or submitted assignments.

The student representatives to the Committee for Student Affairs are elected by the Student
Parliament'2.

Elections board at UiS — 1 student representative

The UiS Election Board is responsible for preparing, administering, and conducting elections of internal
members (staff) to the University Board, Faculty Boards, the Museum Board, and Department/Center
Boards. The student representative to the UiS Election Board is elected by the Student Parliament.

The student representative to the election board of UiS is elected by the student parliament!3,

8 StOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
% Forskrift om skikkethetsvurdering i hgyere utdanning § 2
10 Forskrift om skikkethetsvurdering i hgyere utdanning § 2
11 5tOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
12.5t0r’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
13 5tOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
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Election Board for the Student Representative System — 2 student representatives

The student representative system at UiS has its election board appointed by the university board on the
advice of StOr and the Vice-Rector for Education. The election board administers the student
representative system on behalf of the university board, in cooperation with the university's election
board and the student parliament's working committee. The election board shall cooperate closely with
StOr and the various faculties when it comes to organizing and implementing the election of student
representatives.

The student representatives to the election board for the student representative system are elected
by the student parliament!,

Boards, Councils, and Committees at the Faculty Level

Meeting frequency: 3-4 meetings per semester.

Length of term: One academic year

Faculty Board — 2 student representatives

The Faculty Board is the highest governing body at a faculty. It is responsible for setting overall goals,
priorities, and strategies for the faculty. As part of this work, the board also addresses matters related to
the quality of education.

Student representatives in the Faculty Board have the opportunity to influence which study programs
the faculty offers, as well as which areas of research and innovation should be prioritized. Their
participation is essential to ensure that the student perspective is reflected in the faculty’s strategic
decisions.

The student representatives to the Faculty Board are elected by ballot where all students at the
faculty have the right to vote's.

Study Portfolio Committee — 1 — 2 student representatives
The Study Portfolio Committee is an advisory body to the Faculty Board, focusing on developing the

quality of the offered studies. The role of the student representatives is to provide input to the faculty’s
education leadership on matters that affect study quality, from a student perspective.

The student representatives to the study portfolio committee are elected by ballot where all
students at the faculty have the right to vote!®.

Appointments Committee — 1 student representative
The Appointments Committee has the authority to appoint academic staff positions and makes decisions

regarding job announcements, the appointment of expert committees to evaluate applicants,
appointments, promotions, dismissals, and terminations.

145tOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
155t0r’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
16 StOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
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Through their role in the Appointments Committee, the student representative gains insight into and
influence over the recruitment process at a major public knowledge institution, contributing the student
perspective in the assessment of teaching and research qualifications.

The student representative to the hiring committee is elected by ballot, where all students at the
faculty have the right to vote, or is appointed by StOr!".

Institute/Department Council — 2 student representatives

The Department Council is an advisory body to the Head of Department. Student representatives in the
council have a unique opportunity to advocate for the interests of their peers directly to the department
leadership and other decision-makers.

By bringing the student perspective into the department’s strategic plans, study programs, and priorities
in research, innovation, and dissemination, student representatives help improve the quality of studies
and ensure that student needs and experiences are safeguarded.

The student representative to the department council is elected by ballot, where all students in the
department have the right to vote's.

Study Program Council — 1 — 2 student representatives

All bachelor’s and master’s programs are required to have a Program Council, which reviews semester
and program evaluations. As of this year, student representation in these councils is mandatory.

The Program Council functions both as an advisory body to the Program Director and as a dialogue
forum between education leadership and students. It plays a key role in developing study quality and the
learning environment, while giving students the opportunity to contribute experiences and perspectives
from their own program of study.

Since UiS is currently in a pilot phase, as noted earlier in this document, the election of student
representatives to Program Councils follows the election plans set by each faculty. All students
enrolled in the program have voting rights, and the election plan is approved by the Election
Board for the Student Representative System. Over time, this will become standard practice
across all faculties.

Whom should student representatives contact?

e For questions or comments regarding meeting preparation, agendas, or practical matters, student
representatives should contact the secretariat of the relevant board, council, or committee.

e It is important for student representatives to discuss current issues with peers. Other student
representatives and the Executive Committee of StOr can serve as valuable sparring partners.

e For guidance related to meeting documents, complex cases, or other challenges, student
representatives can contact the Executive Committee of StOr. They work on behalf of the
students and are always available for support.

17 5tOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
18 StOr’s Election Regulation, https://www.stavangerstudent.no/dokumenter/
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e The Student Representative Forum can be used as a space for reflection and discussion. Student
representatives may also consult both the Forum and the Executive Committee to discuss
overarching questions or challenges.

Student Representative Forum — an important meeting place

The Student Representative Forum is a central meeting point for student representatives at UiS,
organized by the Education Officer in StOr. Its purpose is to strengthen collaboration across levels and
faculties, and to foster engagement regardless of where representatives are situated within the
organization.

Through the Forum, student representatives could:

e Build networks with other engaged representatives
e Share experiences and learn from each other

e Contribute to a more coordinated and effective student democracy

The Forum also serves as an important channel for StOr to gather direct information from student
representatives about what is happening in daily student life. This ensures that matters concerning the
learning environment and study quality are raised at the appropriate level. Experience shows that close
contact and strong meeting structures between representatives make it easier to promote issues,
strengthen the community, and build a robust and effective student engagement across the university.

A collective effort for student democracy

The Forum provides space for representatives to share the matters they are working on and to seek
advice or support from other representatives or from StOr. At the same time, they receive updates on
decisions from the Student Parliament, ensuring that everyone works in the same direction on
implementing relevant political measures.

In short, the Student Representative Forum strengthens the competence and confidence of student
representatives, gives them a clearer voice in the university’s decision-making processes, and serves as
a bridge between engaged students, StOr, and UiS leadership — a key arena for advancing the student
perspective throughout the organization.
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Proceedings, Complaint Possibilities, Tips, and Tricks

Proceedings

Different matters are handled in different ways, but the following illustrates a typical workflow from
start to finish:

Students contact their course representative about a problem or challenge in their studies.

The course representative raises the matter with the course coordinator, who may involve the
study program leader if necessary.

The study program leader and study program representatives present the matter to the study
program council.

The study program council processes the case.

Student representatives in the council inform the course representative of the outcome and
follow up as needed.

Complaint Possibilities for Students at UiS

Students at the University of Stavanger have various rights, including the right to appeal decisions that
directly affect them. This can involve exam grades, formal errors during exams or practical training, and

aspects of teaching.

Appeals regarding grades or formal errors can be submitted through Studentweb. It is often
helpful to consult with fellow students, the course coordinator, or the student ombudsperson
before submitting a complaint.

For complaints about teaching or related issues, students should initially contact their course
representative, who can discuss the matter with the course coordinator or study program leader.
Feedback can also be given through early dialogue within the course.

The Executive Committee of StOr is always available to provide guidance, advice, and support in
complaint matters.

Tips and Tricks for Student Representatives

Be critical and ask questions—there are no stupid questions.

Be clear and specific when raising issues.

Stay updated via your student email for important information.

Help disseminate information about elections, events, and other activities—this benefits all
students.

Remember that students are equal members of boards, councils, and committees alongside
staff, with full rights to speak, propose, and vote.

Good preparation is key to effective discussions.

Always be professional in discussions and separate the person from the issue.

Seek input and opinions from fellow students.

Resolve issues at the lowest possible level before escalating.
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Document the matters you raise; this makes it easier to present or escalate them.

Your ideas can develop into political initiatives—StOr’s Executive Committee is ready to
listen.

As a student representative, you have rights defined in the Norwegian Higher Education Act.
Know them—they are on your side.

Ask for help when needed. The Executive Committee of StOr is always available to assist
student representatives with guidance and support.

Meeting Culture

When attending meetings, there are a few things worth keeping in mind. Meetings are formal
settings, and it helps to observe certain courtesies:

Dress appropriately. There is no requirement for a suit or dress, but personal grooming
matters—Ileave the sweatpants at home.

Shake hands with those sitting next to you if you haven’t met them before.

Avoid using profanity.

Speak only when given the floor. Do not interrupt others; if you want to contribute, raise
your hand.

Avoid using your phone or browsing social media during the meeting. Pay attention to
what others are saying and give them the same respect and focus you expect in return.
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Student representatives’ annual wheel
e Start of semester

e Faculty reviews study portfolio (student representatives
participate)

September e Deadline for semester registration/exams (Sept. 1)

e All student representatives elected by Sept. 15 (course
representatives within 4 weeks)

e Early dialogue with students

e Training for all student representatives + cabin trip for
institutional representatives

e "Tillitspils" + training session

Oktober e National Student Servey (2nd and 5th year students)
o Tillitspils + training session
November o University board reviews the quality report (1. nov.)

o Tillitspils + training session

Desember e Digital course evaluation
e Semester evaluation in the study program council

Januar e Faculty board briefs on budget

e Start of semester

Februar e Deadline for semester registration/exams (1. Feb.)
e Course representatives elected within 4 weeks

e Early dialogue with students

e Training for new course representatives

o Tillitspils + training session

o Tillitspils + training session
Mai o

Study portfolio representatives elected by the Student Parliament
e Student representatives to boards elected (ballot election)
o Tillitspils + training session

e Study program evaluation and report (1. okt.)
Digital course evaluation
Semester evaluation in the study program council




How to Become a Student Representative?

Course — Cohort Representative: Elected by the students in the specific course at the start of each
semester. Elections are conducted either in person during lectures or digitally. Interested students can
express their interest in class or to the course coordinator, study program leader, faculty contact for
student representatives, or the education officer at StOr.

Study Program Representative: Elected by the students in the study program early in the autumn
semester, no later than September 15. Elections are mainly conducted digitally. Interest can be expressed
to the faculty contact for student representatives or the education officer at StOr. Note that this is a pilot
phase, and the election procedure may vary as described earlier in the document.

Institute Council Representative: Elected by the students at the institute or faculty early in the autumn
semester, no later than September 15. Elections are conducted digitally. Interest can be expressed to the
faculty contact for student representatives or the education officer at StOr.

Faculty Board and Study Portfolio Committee: Representatives are elected by the students at the
institute or faculty early in the autumn semester, no later than September 15. Elections are conducted
digitally. Interested students can contact the faculty contact for student representatives or the education
officer at StOr.

Central Boards, Councils, and Committees: Representatives are elected by the Student Parliament at
the end of the spring semester, usually in mid-May during the election meeting. Interest can be expressed
to the education officer at StOr.

University Board: Representatives are elected by the Student Parliament at the end of the spring
semester, usually in mid-May during the election meeting. Interest can be expressed to the education
officer at StOr.

Contact for the student representatives at the various faculties.

Read more at https://www.stavangerstudent.no/vil-du-bli-tillitsvalgt/

Express your interest in becoming a student representative by sending an email to the contacts below!
Faculty of Science and Technology: John Petter Nygaard

Faculty og Health Science: Rebecca Adele Esaiassen

UiS Business School: Monica Lange

Faculty of Social Sciences: Anne Torun Sirevag

Faculty of Performing Arts: Aslaug Margreth Vasshus

Faculty of Educational Sciences and Humanities: Fredrik Norman Skar

StOr education officer: Marija S. Pedersen
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The Alert System - Let us Know

Through UiS's alert system Let us know (Si ifra), you can report things that have happened in class,
while you were in practice, or in your spare time - as long as it affects the learning environment. You

can report situations involving other students and/or employees.

e S IO OSECANSIBEON — // v can report if someone or something

in your learning environment poses a danger to people, the environment, or material assets.

Errors and deficiencies in the learning environment — yellow category — Here you can report less
serious conditions that need to be improved, or errors/deficiencies that need to be corrected.

_ — Do you have praise for your study environment? It can be self-

reinforcing and inspire others!

ATTENTION: In case of immediate danger to life and health: Contact the emergency services!
Fire brigade — 110 | Police — 112 | Ambulance — 113

Important information!

As a student, you are allowed to report anything that you see fit to the alert system without facing
retaliation. You are protected by the University and University Colleges Act § 10-4"°.

The Student “Ombud”

Universities and university colleges must ensure that all students have access to a student
ombud.

The student ombud shall provide students with advice and assistance in matters related to
their study situation and help safeguard students’ legal rights vis-a-vis the institution.

The student ombud cannot be instructed in their work. The ombud may decide whether or not
to assist a student in a case. The ombud does not have the authority to make decisions in
cases.

The student ombud is bound by confidentiality regarding information about anyone’s personal
circumstances that they become aware of in connection with their work. The Public
Administration Act §§ 13 to 13 e and 13 g apply correspondingly?. (Universities and Colleges
Act, § 10-8)

Line Aspgy is the student ombud at UiS. She is an independent support person for all students
at UiS.

1% https://lovdata.no/lov/2024-03-08-9/§10-4
20 https://lovdata.no/lov/2024-03-08-9/§10-8

28



Contact her in the following ways:

e Email: studentombudet@uis.no
e Phone: +47 51 83 29 85

Contact Information — StOr

President

Knut Solvig | E-post: leder@stor.uis.no

Vice-President

Karl-Erik Martinsen | E-post: nestleder@stor.uis.no

Education Responsible — contact for student representatives

Marija S. Pedersen | E-post: utdanning@stor.uis.no

Welfare and Learning Environment Responsible

Ole Christian Njeerheim | E-post: laringsmiljo@stor.uis.no

Organizational Consultant

Mikael Johnsen | E-post: mikael.johnsen@uis.no
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