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We've reached the end of another financial year and, although the final accounts have not yet been
approved, it looks as though the financial health of the Museum will have improved again, despite our
current policy of not charging an admission fee, and relying only on donations and the profits from
sales. Making this a success has involved a lot of hard work on the part of the Trustees and our
increasingly large band of volunteers, and we can all award ourselves a pat on the back as a result.

As you will be aware, your membership renews on the 1° April each year, and we are grateful to all our
membership for your continued support. Please consider, as many of you already do, adding an extra
donation to your membership renewal this year. This enables us to carry on improving the Museum in
many ways, some of which you can read about in this newsletter.

Accreditation.

According to the Arts Council, there are 1,740 accredited museums in Britain, covering a huge range of
institutions from the British Museum down to small independent museums like Southend Pier
Museum. Accreditation by the Arts Council is an endorsement that SPM is being professionally and
ethically run, and that the collection is being properly looked after.

The last time that the Museum was assessed for accreditation was 2015, so we have been required to
reapply, a process that involves writing and rewriting many different policies, and attempting to define
some objectives for the future of the Museum. Apart from everything else they have been doing, the
Trustees have been hard at work recently creating all the appropriate paperwork to the correct
standard, guided by our local Museums Essex advisor. At the time of writing, we are hopeful that the
process will run smoothly and that our accreditation will continue. Well done to all who have
contributed.



DONATIONS GRATEFULLY RECEIVED.

The museum was very grateful to receive a donation from The Stockvale Group who kindly donated a
sum of £500 to pay for timber and a circular saw to enable volunteers to construct a new shelving ar-
rangement in the pier museum storeroom. Constructing the shelving arrangement is the first stage of
tidying up, reorganizing, categorizing and safeguarding items stored in the museum. Tackling this task
head on is long overdue, and the contribution will help achieve the first phase and pave the way for con-
tinuation of the next phase in the storeroom. We are also grateful for a further donation from the South
East Essex Society of Professional Engineers of £231.31.

From the Archives - a hundred years ago.

Southend was very busy a hundred years ago.
Here’s an aerial view of Marine Parade before it was
choked by traffic. Boats compete to make the best
use of the time around high tide by offering ‘trips
around the Pier’. Most people would have arrived
by train, some in the open buses (‘charabancs’) of
the time, and a very few in their own car.

The 1st March is City Day in
Southend. On this day three
years ago, Prince Charles (as he
then was) visited us to present
the City Charter, and also to
launch the new Pier trains. This
year, there was a concert going
on all day in Victoria Plaza, and a
big gathering of Southend’s vol-
untary organisations inside the
Shopping Centre. Here, Hayley,
Richard and Martin take their
turn in manning the Museum’s
stall. We raised about £100 in
sales and donations.

Car 1835.
A rare beast has appeared recently on the Pier
railway. When Sir William Heygate needed some
engine maintenance, car 1835, normally only used
for passengers in an emergency, was in regular use.
Internally, it is very much like Sir William Heygate,
but is a single car painted red, like the 1986 cars
were when new, carries about 15 passengers, and is
battery operated. 1835 was the year that Southend
Pier first appeared on naval charts, and the Pier’s
centenary was celebrated in 1935, even though its
foundation stone was laid in 1829.




Another Makeover.
Many thanks to Barbara Brady and Robert
Worley, professional costumiers, for
volunteering to brighten up the toastrack by
redressing all the mannequins. We expect to
add two more mannequins, see bottom of

page.

Our new Website.
Along with all the innovations at the Pier Museum is an updated Southend Pier Museum website.
The old website has served us well for many years but does not meet the requirements of a modern
site as it does not change its response according to the different devices that are commonly in use by
modern internet users. The new site has a different look for desktop PC, tablet and most importantly
mobile users. The new site is less about the history of the Pier and more about encouraging visitors
to visit the Museum as a tourist attraction next to the Pier.
The new site has been designed to give new and returning website visitors relevant information in an
informal way. Just by scrolling down the home page the user will find links to activities, opening
hours, location, membership, education visits etc. There is a prominent donation button on every
page.
A museum supporter can now become a new friend of the museum on-line and soon renewals and
payments will also be possible without the old SAE. There is a a library of old newsletters that can be
read and downloaded. The website has been developed in-house and has been designed so that in
the future an online shop and blog can be added. Why not visit southendpiermuseum.co.uk and see
for yourself the new layout.

STOP PRESS.

Very late in the day, we heard about a Pier relic for sale at an auction in Cornwall. It is part of the V2
rocket that fell beside the Pier in 1944, and failed to explode, fortunately. Including VAT and
commission, this has cost us £563, and we also bought another lot, two wartime mannequins which
will be used in the current refurbishment of the toastrack car. This cost us a further £370. These are
significant purchases for the Museum, and, if you feel you could contribute something towards them,
please email treasurer@southendpiermuseum.co.uk, or send us a cheque or a bank transfer.

PLEASE SEND IN YOUR PIER MEMORIES AND PICS FOR FUTURE EDITIONS OF PIER REVIEW



https://www.southendpiermuseum.co.uk

A message from Geoff Wolfson, our new Membership Co-ordinator.

As we prepare to open the Pier Museum for the new season, | am happy to tell you about the changes
to our membership policies that are designed to be to the benefit of all members. From 1* April we are
changing the status of current members and rather than referring to you as a member you will be
known as a Museum Friend. All future correspondence and literature will refer to members as Friends of
the Pier Museum.

Friends can still attend Museum Board meetings and will get up to four newsletters a year but also will
in the future be able to claim discount on items on sale in the Pier Museum online shop. Along with the
introduction of the new status there will be the opportunity for Friends to show their support for the
Pier Museum by becoming a Lifetime Friend by completing a standing order instruction to their bank.
The renewal process will become more streamlined. There will be options to download all relevant doc-
uments from the “Museum Friend” page on the website. Renewals will also be possible by completing
an online document. There will no longer be a need to carry a membership card as our database will
identify current members. We will no longer print membership cards.

We will still send out renewal documents to those Friends who have expressed a preference for contact
by post. However, in the future, we will not be able to offer shop discounts without an email contact
address and newsletters will only be published online. So, to reduce costs we would appreciate being
able to communicate with our Friends by email. If you have not already done so, please add an email
contact address when you renew.

Volunteers, we need your help!
(from Steve Brown, our Volunteer Co-ordinator)

A new season is upon us and we need your help. Volunteers are key to the Museum's operation. Can
you or someone you know help? There are several roles we need help with including to meet and greet
visitors, help with social media/marketing, cleaning, conservation and maintenance.

If you have a few hours to spare, we open to the public weekends and Bank holidays from Easter to
New Year's day. Shifts are 3 hours long and you can choose when you can help. In addition we open on
Fridays throughout the year for maintenance cleaning, planning and development activities.

If you or someone you know could help, please email volunteer@southendpiermuseum.co.uk for fur-
ther details.

¢ The trains of Southend Pier

SUUTREND FIER IVIUSEUGIVI

The film explores the development
of the railway on the world’s
longest pleasure pier.

For almost 200 years Southend
has had a pier to enable ships to
visit Southend to bring passengers
and goods to shore across over a
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Our thanks to all those who have

contributed with photos, video, From horse and cart to battery power
tim snd informetion - five generations of the pier railway
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The cost of the film is £10 + p&p. Special price for members £9 + p&p
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