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Cancellation policy 2023-2024

Guided dives

- With 48 hours’ notice or more, a full refund will be honored or, alternatively, customers may
change the date of the guided dive at no additional cost.

- With 24 to 48 hours’ notice, a 50% refund will be honored or the customer may change the date
of the guided dive with a 30% rebooking fee.

- We are unfortunately unable to offer refunds less than 24 hours’ notice.

Courses

- For 1 week or longer, a full refund, minus e-learning, will be honored or, alternatively, customers
can change the date off the course at no extra cost.

- With 48 to 72 hours’ notice, a 50% refund, minus e-learning, will be honored or, alternatively,
customers can change the date of the course with a 30% rebooking fee.

- We are unfortunately unable to offer refunds less than 48 hours’ notice.

NO SHOW = NO REFUND



