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$ OLWWOH ELW DERXW
FRPSDQ\

9H@XU1\DPELD D FRP SDWRCDW DQG GHYRWMG IQAYIGXDOZ KR
KDV D@ D\ V KDG D VWRQJ GHMUH VR P DNH D GLIHUHQFH [Q WH QrHV R
RKNHY ZDV WH GAMQ) IRFH EHKIQG WH FUDIRQ R \WH

RU DQAVDMRQ

9 HXUKDG SHYRD® H SHUHQFHG \WH SUREGP V DQG KDUBWKISV
\KDWKHUFRP P XQWV HCH® DQG IQEAYIGXDY Z W GVDELOWAY |DFHG
6 KHVDZ D VXEVBQIDOJ DS [Q\WH SIRYIMRQR! KLIK TXDDW FDUH DQG
VXSSRW VHYIEHY  +HU VAMDGE DWW GHMP ICDUWR) R VROH  \WLY
SUREGP DQG P DNH D JRRG GLIHHGAH LOVSILHG KHUWR GHYH®S 6 DIH

+ DQGV &DUH

9 HIRXU DUP HG Z W KHUGHAFDMRQ DQG FRP SDMRQ GG H \MQUYH
UHVHDUK 1OR \WH KHDGMFDUH SIRHWIRQ 6 KH GDUHG DERXWKH
P DQ DVSHRW R FDUQ) DQG\WH P DQ. FKD@IQJ HV \KDWDP L@V DQG
SHRS®!I VHHNQJ FDUH DQG VXSSRWWHQFRXQMU 9 HIRXUWV GHAFDIRQ
\R SIRYIGQ) H FHBIQMDUH SURP SWMG KHU G-MUH \R GHYHBS DQ
RU DQVDMRQ \WDVWZ RX@ QRN HAMEXVWXISDW \HVH ABIQGDUGY
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© H UDOMH \WH YDOH R GHIYHUQ) KLIK TXD@V FDUA
\R \ RAUBYHG RQHV 1Q WH FRP IRWADQG |DP DU R
\WHURZ Q KRP HV D6 DIH + DQGV 3 URIHVMIRCDOS. DUH
: H KDYH D VREG UHSX\BMRQ DV D GHSHQEDE®I DQG
WOWEZRWA KRPH FDBH  SIRMIGHU  SIRVIAQ)
FRPSDMRQDM VHYIFHV \WDW SURWMYH RXU

PXARP HY Z HOEHQ) DQG IQGHSHQGHQRH

© H VHHN R EH \WH VDIH KDQGV \ RX FDQ GHSHQG RQ
IRU \RXU IDPIOV FDBH WHTXWHP HON ZLK DQ
HP SKDVIV RQ QJ QW UHVSHPWDQG H SHUWYH
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6\ Q) DWKRP H EHFRP HV P RWH P SRMUQNZ KHQ
SHRS®! DJH RUH SHUHQRH KHDAK DMAVXHY + RP H FDUH
VHYERV DUH FUMADOR IRAMUQ) FRP |RWSUHVHINCQJ

IQGHSHQGHGAH  DQG HXDQHQJ \ RXU ®RYHG RGHV
JHCHDYZ HOEHQY

&KRRVQJ 6DIH +DQGV 3 WRHWRCDO&DH HOMO
VHOR D FDUH SIRVIGHUZ KR WHFRIQVHV \KH QHHG
\R SIRVICH D ®YIQ) VXSSRMYH DWW RVSKHH \WDW

GHYHBSV D IHHIY) R VHREXUW DQG EHRQI Q)




<RXU GHSHQGDEOH SDUWQHU LQ OLYH LQ FDUH VH

$WDIHDQGWRIHVVERQBHON QRERZ PSR U WY R QFED UR U
\RXOR YRIGHWVK\IRWE D @ U X VWRXO L Y IF DLWHH U Y LFHRV | HXO Q G
LQGLYLGXROSRBGK B MR SKDHY W D QV K\HD | HRAW K RRIZWUK R P H
D Q & WILHOVOKE-H \FW UHX W H ORAF D U IF@JU HLWF\R P P L WWRHYRH D F K
FOLHQW WKH EHVW FDUH SRVVLEOH EDVHG RQ WK

2XU 3URPLVH LV WR 3URYLGH 4XDOLW\ /LYH ,Q &DU

$V8 D H+DQ GWIR V VL RQDBHF D WPHR VIVE R R WO L HIQ/SBH \DQ G
ZHOO EHLQKDSSNVRIIHUYDULRIWMUY LW KB WHWKSIK\V L F
PHQWRQ RF QMO R IBHR X HHG @& VB VoD VSINU V EFQ DG
DQGRBDQYXUNHDPIKLJIK®U D LSRG H V V IPRDOIBMX/UM K DRAX
OR YR G BIH WWKEH \AWD L8R V QIHEK L ALKD O Z DAY Q WK Q G @OHMWG
WKH JUHDWHVW UHVSHFW




&RPSDVVLRQDWH DQG SURIHVVLRQDO GHP.I1Q./-o FO
$SWDIHDQ&@BWRIHVVERQRBRBUHFR JQUWKBR/S L DLUIWEH P H QLD

GLIILAXXDGHPRWLREGRDOOHGURFHZXUVWDLVKHUMRRII
FRPSDVVLRQBRMS HVGHIE®W QR/DIUEHH U Y [ZALWWKKIR DROL P SUR
W KTHX D GRUGVAIRIW KSH U VAR QGK P H CDVZIDO GV K IR RIGH2/X U R D
LW R H G834 R SZOLW\GKH P H QRADLLED WADKLHDIQWG H SH Q GHLQ@ BW S D I H
ZKLOH UHFHLYLQJ WKH FDUH WKH\ QHHG

$ &RPSUHKHQVLYH $SSURDFK WR '"HPHQWLD &DUH

2X EHPHQWROHH U Y IDRHEMDW®R @FR P S U H K VOV W B8/ IKID &/G U H
D GROW K\HS H F UIL FX L U HR ISKDRAS\O HY Z QVGKH P H Q VLD HRF) Q LW K
GHPHQWISD FVRRQ OWKLH G GKWDX | H U UG PE X VO WRK HID P LD
RWKHU FDUHUV $V D UHVXOW RXU GHPHQWLD FDU

$VVHVVPHQ®RDQLQ G HBWWKHVV RHVQKNBIHH ®VR X BEDVEW IR
GHYHORSERVWR PEBHE0 DWQK D\ G U H WWKHBLKA VL ADRF LD Q
HPRWLRQDO ZHOO EHLQJ

&DUNBSRUMW RIIHWUMXSR WDW & U D LW KGDODNHK HEPH O WK
GLIILFXOWLHV RI FDULQJ IRU D SHUVRQ ZLWK GHPH




5 HVSIW & DUH

‘H XQGHUWWKGR A L FXOQW8WHMRLIQY LDOUMRORYRGE & DI H
+DQGWRIHVVERQBRW[SHULHQHWSEDWNH U Y LIFOI®IDZ L g

FDUHJLPPHARKYQHHGHGZNK\L B8 8 V X WLKQN WIDIRY RIGHWH W KBH V
FDUH SRVVLEOH

“H WVH U YSHH R SROIH@Q HX/K AKX D YGIL V D E LIOKWR@IVWFH DR R J Q L
LP SDLUPHQWHN SADAAH U Y IHRQDVE D PILFOD U H J LW RWIVR UALK
RZ@ZHOO ERIWDW@IWWEE UWDRIH V SR Q V LZKLLALR HWDK HFOLRJY
RQHV DUH LQ FDSDEOH KDQGV

2XUVNHGDQGDULYWODLUVGHGLFDWEIBOLY BUHQIM UY DREHS
JXDUDQWHHLQJ RXU FOLHQWY DQG WKHLU IDPLOLH

&XVWRPLVHG 5HVSLWH &DUH 6HUYLFHV
2XWHVSEDMNHUY IDFUHW DUDW®W RID FKQGLY LGISBBOOMIHG W
SURYLGH D YDULHW\ RI VHUYLFHV LQFOXGLQJ

+RXUO\ 5HVSLWH &DUH
SHVSLWH &DUH 2YHUQLJKW
"HHNHQG 5HVSLWH &DUH
ODFDWLRQ 5HVSLWH &DUH




" IVDELDN FDWH

$W6DIHDQG3URIHVV IERDBWDAH NQRIVKD W
LQ G L Y LZAXEKOAD E IQOH NS H FE DR U GWM R
OLYHIXOMLIMXUFRPSUHNHGVVYDEEDUW)\
VHUY LDFHEVH V L J QVHB® R Y WAKKHL J K FOVHWRHI O
VXSSWRYG LY WEXGK V D E IDALGKLHDVIL O L H V
2XUNHDRIFRPSDVVLRQHOMH HBBH BUN

W U D LVQBLGY FID UMK DWW/ D LOW BB GEEHUVRQ V
VSHFLILF QHHGV

:KDW LV GLVDELOLW\ FDUH"
'LVDELFD.WMAD IRURIFDUMKDW HV LJQHRG
VXSSRQOQW LY LBXWXLW D E L OQ ®V/LLYHMZ X V&V
GLVDELOHAMHERWHY RWUD IDQHB SHULHQFHG
FDUHUV ZKR DUH H[SHUWV LQ GRLQJ VR

&RQGLWLRQV ZH FDWHU IRU

$WDIHDQ&BWRIHVVRRQBEBRIIHBLVDELOLW\
FDUHUY WRQ/G L Y LZAXIDKCDW LRHFMRQ GLWLRQV
VXFK DV

$XWLVP 6SHFWUXP 'LVRUGHU $6°
&HUHEUDO 3DOV\

'RZQ 6\QGURPH

OXOWLSOH 6FOHURVLV
OXVFXODU G\VWURSK\
S3DUNLQVRQ V GLVHDVH

VSLQDO FRUG LQMXULHYV
7TUDXPDWLF EUDLQ LQMXULHYV




&RP S®{ FDH

'H UHFQLWHKMWRPH QGLYLGNMBBRP S OR]UH
VHUY ILFRIWGW PD L Q WIKLHHWD OWEBHO O EHILQ
RI1HAX S H FIRFPWS GFHD[UHH U Y IWFIKIIYWIX V W R PW R
H D FLKQYGLLG X Z8CH WLU HA X L WA X® U R | H V VILR®
FDULWMP LVGHGLFDWRHO LY MKIKQIKHVW T
FDUBOOR RIX@®EO L HQ WL Q WDKKU B H GRKPL O
JHWWLQJ WKH FDUH WKH\ GHVHUYH

6HUYLFHYV IRU &RPSUHKHQVLYH DQG &R

2XWFRPSCAHDWHUY ILFHHQWH Q\ABHIR YBEER S O
ZLWIRPSOQHHGVYWRPSOWXVSBSERHW URYDG
YDULHW\ RI VHUYLFHV LQFOXGLQJ

7TUDFKHRVWRP\ &DUH
'H VSHPOILWWUDFKHRNEMRIPQ VX UWERIRW U
FXVWRPHUV FDQ EUHDWKH FRPIRUWDEQ(Q

&DWKHWHU &DUH
‘H RIIHVN L ORDH/GK FWHBUHY H QW LIOBWR A G
PDLQWDLQLQJ H[FHOOHQW FOHDQOLQH

3HJ )HHGLQJ
2XUNQFROHGJHBBOHLNWH XD O LW GRY ISGH
IHHGLQJ WR SHRSOH ZKR QHHG GLHWD

'RXQG &DUH
'H SURYVGHFLDDRYXBRD UMHU Y LWWBXDUD Q
WKDW RXU FOLHQWY KHDO IDVW DQG FH

BUHVVXUH 80FHU ODQDJHPHQW
'H SURY$ G HV \}QRHQ D J H PVHQUA MFBRIWV LD
WKH SUHYHQWLRQ DQG WUHDWPHQW RI




' RP IFIADY FDWH

2XWPLVVIRGDIHDQGWRIHVVERQEW R
RIIHAXSH UFIDRMH U Y WEKE QYD BEQHG LY L\@X D O
OL¥RPIRUVRQEORIZLKRPH2XWGRPLFLOLD
FDUNHUYLPHWVDLORWRH® FKLQGLYLGXD
UHTXLUHPHGQGWYLYHUG®SBHQGDED®G
FRPSDVVLRQDWHKBDVWWFRXUDOHHSHQGH(Q
DQG ZHOO EHLQJ

BURIHVVLRQDO GRPLFLOLDU\ FDUH VH

$ WHDRIH[SHULHORMEGHOO TXODFDWHH G
SURYLBX@RPLFLPDDWHWNUYLEXWW DIV
FRPPLWWSEIBOLY KULIQJ XBDUMKL @K VR
PHHWILQGLYQEXBOUWRPSDVDIORBXSSRUW
2XU VHUYLFHV LQFOXGH WKH IROORZ

3HUVREDWH DV VIZLWED WK EQR W OIQQE)
JHQHUDO K\JLHQH

OHGLFDDLRIQAHDX W W HIP XU MAKBQOLHQW
WDNH WKHLU SUHVFULEHG PHGLFDWL]

&RPSDQLROMKLSURYLERIPSDQLRQVKLS
LQGLYLGXDOV LQ QHHG RI VRFLDO VX

+RXVHNHHSIHQI FDQ KHOSZLWKPRGHVW
KRXVHNHHDIIOQYLWRHHNH SR X KRPH OHDQ
SOHDVDQW DQG VDIH

OHDGUHSDUDWURM®ML HRYMANKQ L T)XGH HW D U
QHHE@WSURYKBHOWXWULMNQLERXWWRP LV
PHDOV
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