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:RRUGMH�YDQ�GH�GLUHFWLH 

 

%HVWH�RXGHUV��EHVWH�NLQGHUHQ 

:LH�KDG�HU�NXQQHQ�GHQNHQ�WRHQ�ZH�YRULJ�MDDU�URQG�GH]H�WLMG�RQ]H�
QLHXZMDDUVEULHYHQ�HQ�QLHXZMDDUVZHQVHQ�DDQ�KHW�VFKULMYHQ�ZDUHQ�GDW�ZH�
HHQ�ELM]RQGHU��HHQ�ZDW�EL]DU�MDDU�WHJHPRHW�]RXGHQ�JDDQ��GDW�ZH�RQ]H�
OHYHQVJHZRRQWHV�GUDVWLVFK�]RXGHQ�PRHWHQ�JDDQ�DDQSDVVHQ��,Q�PDDUW�
ZDUHQ�SORWV�GH�VWUDWHQ�OHHJ��GH�VFKROHQ�GLFKW��GH�NLQGHUHQ�HQ�MRQJHUHQ�
VWXGHHUGHQ�RQOLQH��0HQVHQ�NZDPHQ�DOOHHQ�HYHQ�EXLWHQ�RP�
ERRGVFKDSSHQ�WH�GRHQ��WH�ZDQGHOHQ�RI�GH�KRQG�XLW�WH�ODWHQ��¶V�$YRQGV�
DSSODXGLVVHHUGHQ�ZH�RP�GH�]RUJVHFWRU�HHQ�KDUW�RQGHU�GH�ULHP�WH�
VWHNHQ��'H�]RPHU�EUDFKW�ZDW�VRHODDV�PDDU�DO�VQHO�NZDP�HU�HHQ�WZHHGH�
JROI�YDQ�FRURQD�RS�RQV�DI��6WUHQJH�PDDWUHJHOHQ�]LMQ�QX�RSQLHXZ�QRGLJ�
RP�RQV]HOI�HQ�RQ]H�PHGHEXUJHUV�WH�EHVFKHUPHQ��1LHW�OHXN�PDDU�ZHO�
EURRGQRGLJ� 

�7HUZLMO�GRNWHUV��YHUSOHHJ-�HQ�]RUJNXQGLJHQ�KHW�EHVWH�YDQ�]LFK]HOI�JHYHQ�
]LMQ�GXL]HQGHQ�PHQVHQ�GDJ�HQ�QDFKW�LQ�GH�ZHHU�RP�HHQ�YDFFLQ�WH�
SURGXFHUHQ�RP�KHW�YLUXV�DI�WH�UHPPHQ��$O�GH]H�PHQVHQ�EUHQJHQ�OLFKW�LQ�
GH�GXLVWHUQLV��OLFKW�DDQ�KHW�HLQGH�YDQ�GH�WXQQHO� 

2RN�ZLM�NXQQHQ�PHHZHUNHQ�DDQ�HHQ�YDFFLQ��HHQ�YDFFLQ�YDQ�OLHIGH��´�:DW�
NDQ�LN�YRRU�MH�GRHQ"�:DW�NDQ�LN�YRRU�MRX�EHWHNHQHQ�LQ�GH]H�PRHLOLMNH�
WLMGHQ"´�'DW�LV�JHHQ�YDFFLQ�GDW�LQ�ODERUDWRULD�PRHW�JHWHVW�ZRUGHQ�PDDU�
GDW�ZH�RQPLGGHOOLMN�DDQ�HONDDU�NXQQHQ�WRHGLHQHQ��(HQ�WHOHIRRQWMH��HHQ�
VPV¶MH���HHQ�NDDUWMH��HHQ�KHOSHQGH�KDQG��HHQ�YULHQGHOLMNH�JURHW��,Q�RQ]H�
VFKRRO�OHYHQ�ZH�RQ]H�NLQGHUHQ�KHW�UHFHSW�YDQ�GLW�YDFFLQ�YRRU��(Q�RRN�
RQ]H�NLQGHUHQ�ZHUNHQ�HU�EHZXVW�DDQ�PHH�RQGHU�DQGHUH�LQ�GH�YRUP�YDQ�
YULHQGHOLMNH�ZRRUGHQ��HHQ�OLHYH�ODFK��HHQ�WURRVWHQG�VFKRXGHUNORSMH��HHQ�
PRRLH�WHNHQLQJ��HHQ�JHVFKHQNMH�YRRU�JURRWRXGHUGDJ��HHQ�PRRLH�
QLHXZMDDUVEULHI«� 

2RN�DO�]DO�KHW�LQ�YHOH�JHYDOOHQ�DQGHUV�GDQ�DQGHUV�]LMQ��PDDN�HU�VDPHQ�
PHW�MXOOLH�JH]LQ�HHQ�ILMQH��JH]HOOLJH�.HUVW�HQ�1LHXZMDDU�YDQ��+HW�]DO�
]RQGHU�YXXUZHUN�]LMQ�PDDU�GDDURP�QLHW�PLQGHU�VSHWWHUHQG��(HQ�
JH]HOVFKDSVVSHO��HHQ�PRRL�YHUKDDO��HHQ�JRHG�ERHN��HHQ�
ZLQWHUZDQGHOLQJ«��NXQQHQ�ZRQGHUHQ�GRHQ� 

=DOLJH�.HUVW�HQ�HHQ�ELM]RQGHU�JHOXNNLJ�HQ�JH]RQG�QLHXZMDDU������
WRHJHZHQVW� 

+HW�VFKRROWHDP 
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*HOLHYH�RQ]H�RQOLQH�NDOHQGHU�WH�UDDGSOHJHQ��
'RRU�GH�RQ]HNHUH�WLMG�YHUDQGHUW�RQ]H�NDOHQGHU�
ZHNHOLMNV��GDDURP�UDGHQ�ZH�DDQ�RP�UHJHOPDWLJ�
RQ]H�NDOHQGHU�RS�GH�ZHEVLWH�WH�RS�WH�YROJHQ��
'LH�KRXGHQ�ZLM�XS�WR�GDWH� 

 

KWWSV���ZZZ�VDEGHQGHUKRXWHP�EH�NDOHQGHU� 
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7LMGHQV�GH��H�ORFNGRZQ��ZDQQHHU�LN�QRJ�LQ�KHW��H�OHHUMDDU�]DW��EHQ�LN�HU�
PHW�EHJRQQHQ��FDNH�EDNNHQ� 

2S�GH�IRWR�KLHUELM�NDQ�MH�ppQ�YDQ�PLMQ�FUHDWLHV�EHZRQGHUHQ���������������������������
$OV�MLM�]HOI�RRN�]R�HHQ�OHNNHUH�FDNH�ZLO�PDNHQ�WKXLV��JHOLHYH�GDQ�QDDU�GH�
YROJHQGH�WLSV�WH�OXLVWHUHQ� 

-H�KHEW�QRGLJ��HHQ�UHFHSW�QDWXXUOLMN��HHQ�RYHQ�HQ�NHXNHQVSXOOHQ�]RDOV�
HHQ�EDNYRUP�HHQ�JURWH�NRP��HHQ�PL[HU�HQ�HHQ�ZHHJVFKDDO����������������������
3DN�DOOHV�NODDU�HQ�]HW�PDDU�HHQ�OHXN�PX]LHNMH�RS�GH�DFKWHUJURQG
��OLNHPH�LV�HHQ�JRHGH�RSWLH�� 

%DNNHQ�PDDU�� 

,N�YHUUDV�PDPD�HQ�SDSD�HU�GLNZLMOV�PHH�ZDW�]LM�VWHHGV�VXSHUOHXN�YLQGHQ��
,N�KHE�RRN�GLNZLMOV�ZDW�OLHIGH�YLD�GH�FDNH�GRRUJHJHYHQ�DDQ�WDQWHV��
PRHNH�	�YDNH��RPD�	�RSD��««�2RN�GH�FROOHJD¶V�YDQ�PDPD�NRQGHQ�
UHHGV�HHQ�SDDU�NHHU�PHHJHQLHWHQ� 

,N�KHE�HU�DOYDVW�HHQ�QLHXZH�KREE\�ELM��� 
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7URRSHU�MLM�DO�PHH�YRRU�
GH�RXGHUFRPLWp"�=R�
NULMJHQ�]LM�JUDWLV�H[WUD�
FHQWHQ�LQ�NDV�GRRU�LH�
GHUHHQ�GLH�RQOLQH�VKRSW�
ELM�WURRSHUZHEVKRSV��
HQ�GDW�MRXZ�DDQNRRS�MH�
RRN�PDDU�ppQ�HXURFHQW�
H[WUD�NRVW� 

$O�GLH�ZHEVKRSV�VFKHQ�
NHQ�JHPLGGHOG����YDQ�
MRXZ�DDQNRRSEHGUDJ�HQ�
]HOI�EHWDDO�MH�GXV�JHHQ�
URVVH�FHQW�H[WUD��=HNHU�
LQ�GH]H�PRHLOLMNH�FRUR�
QDWLMG��]LMQ�GLH�JUDWLV�
FHQWHQ�HUJ�ZHONRP� 

 

2S�WURRSHU�KHE�MH�DO�MH�
IDYRULHWH�ZHEVKRSV�YHU]DPHOG�RS���SOHN��'RH�MH�RQOLQH�DDQNRSHQ�
VWHHGV�YLD�GH]H�OLQN��ZZZ�WURRSHU�EH�QO�WURRSHUYHUHQLJLQJHQ�
RXGHUUDDGVDEGHQGHUKRXWHP�HQ�NOLN�GRRU�QDDU�ppQ�YDQ�GH�
PHHU�GDQ�������7URRSHUSDUWQHUVKRSV��ZDDURQGHU�%RO�FRP��&RRO�
EOXH��-%&��7RUIV��=HE��'UHDPODQG��&ROOHFW	*R�«��HQ�VKRS�HURS�
ORV� 

 

5HPHPEHU��KHW�RXGHUFRPLWp�FDVKW�JHOG��DOV�MLM�RQOLQH�YLD�7URRSHU�
EHVWHOW� 
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,QVFKULMYLQJVSURFHGXUH�VFKRROMDDU�����-
���� 
 

%LM�GH�LQVFKULMYLQJHQ�JHYHQ�ZH�YRRUUDQJ�DDQ�OHHUOLQJHQ�ZLHQV�
EURHU�V��RI�]XV�VHQ��UHHGV�RQGHUZLMV�YROJHQ�RS�RQ]H�VFKRRO�HQ�
DDQ�NLQGHUHQ�YDQ�SHUVRQHHO�YDQ�GH�VFKRRO��'H]H�LQVFKULMYLQJ�VWDUW�
RS�PDDQGDJ����MDQXDUL������� 

$OOH�DQGHUH�QLHXZH�OHHUOLQJHQ�ZRUGHQ�YRRU�KHW�VFKRROMDDU�����-
�����FKURQRORJLVFK�LQJHVFKUHYHQ�YDQDI�PDDQGDJ���IHEUXDUL�
����� 

'H�PD[LPXPFDSDFLWHLW�YRRU�KHW�VFKRROMDDU�����-�����SHU�NODV�
JURHS��EHGUDDJW����OHHUOLQJHQ� 
'LW�EHWHNHQW����OHHUOLQJHQ�SHU�JHERRUWHMDDU�ELM�GH�SHXWHUV�HQ�
NOHXWHUV�HQ����OHHUOLQJHQ�SHU�OHHUMDDU�LQ�KHW�ODJHU� 

:H�KRSHQ�GDW�YDQDI�MDQXDUL�GH�LQVFKULMYLQJHQ�RS�HHQ�QRUPDOH�
PDQLHU��I\VLHN��NXQQHQ�SODDWVYLQGHQ��:H�UHVSHFWHUHQ�KLHUELM�GH�
QRGLJH�YHLOLJKHLGV-�HQ�K\JLsQHPDDWUHJHOHQ�� 
:H�YUDJHQ�HYHQZHO�RP�WHOHIRQLVFK�HHQ�DIVSUDDN�WH�PDNHQ�RS�KHW�
QXPPHU��������������RI�YLD�PDLO�GLUHF�
WLH#VDEGHQGHUKRXWHP�EH� 

$OYDVW�KDUWHOLMN�GDQN� 



'H�6LQW�RS�RQ]H�VFKRRO 

9ULMGDJ���GHFHPEHU�NZDP�6LQWHUNODDV�QDDU�VFKRRO� 
 
:H�PRHVWHQ�LQ�GH�NODV�HHQ�OLHGMH�YRRUEHUHLGHQ�RP�DDQ�GH�6LQW�
HQ�GH�=ZDUWH�3LHWHQ�WH�]LQJHQ��'DDUQD�PRHVWHQ�ZH�HHQ�JH�

GLFKWMH�PDNHQ��'DQ�PRHVWHQ�ZH�GDW�EUHQJHQ�YRRU�GH�NODV�HQ�HU�
HHQ�WRQHHOWMH�YDQ�PDNHQ��'DDUQD�NUHJHQ�ZH�YDQ�GH�=ZDUWH�3LH�
WHQ�HHQ�VOHXWHO�PHW�GDDURS�HHQ�UDDGVHO�HQ�GDW�OHLGGH�RQV�QDDU�

HHQ�YHUUDVVLQJ�� 
 

 
 

$OV�ZH�GH�YHUUDVVLQJ�KDGGHQ�JHYRQGHQ�PRFKWHQ�ZH�DOOHPDDO�
VSHOOHWMHV�VSHOHQ� 
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