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INTRODUCTION 

Ø Challenges 

Ø Physical store 

Ø quantitative questionnaire 



METHODOLOGY

Ø Primary and secondary data 

- Questionnaire, 7os 

- non probability, convenience

sampling 

Ø Reliability and validity 



ANALYSIS 

Ø Is our sample representative?

Ø Statistics

- Inferential

• Goodness of fit test 5% on
age, gender and
preferences

• Confidence interval  95% 
of preferences

- Descriptive 

* Mean value for age



STATISTICS 

ØConclusion?
ØAge
ØGender
ØIs there a 

preference?



ANALYSIS
Ø what influenced the consumers 

to purchase in a physical store

Ø 85 out of 109(78.7%)

Ø 53(49.2%) getting inspired

Ø Delivery time together with the 
staff service

Ø what influenced the consumers 
to purchase online 

Ø shop whenever you 
want'(58,62.2%),

Ø 'save money '(52,58.4%)

Ø 'easy to find the specific product 
'(43,48.3%)



STATISTICS

Ø encountered challenges in a physical store

Ø 41,3 % 

Ø 58,7 % (64 people) 

Ø 51,6 % had had challenges with 
finding the specific product

Ø 43.8% customers both have had 
challenges with carrying all the bags 
and long queues

Ø both staff wasn’t helpful and opening 
hours 40,6 % felt challenging



SEGMENTATION
Ø segmentation on demographic factors

Ø Prefer between; age, gender, household
income



SEGMENTATION

Ø differences in the preferences of where 
to buy between male and female

Ø If there was a preference based 
on your household income 

Ø Segments to target: Male and 
female aged 18-25, 26-35 and 46-
55 with and income of less than 
40.000 kr. Or between 50.001-
70.000 kr. 



CUSTOMER JOURNEY 



CHALLENGES AND SOLUTIONS 

Ø Challenge : opening hours 
q Solution: extended opening hours, during weekends 

Ø Challenge: long queues 

q Solution: investing in human resources 

Ø Challenge: inconvenient layout in store 

q Solution: area signs, helpful staff 



CHALLENGES AND SOLUTIONS

Ø Challenge: no delivery 

q Solution: have a delivery system 

Ø Challenge: unhelpful staff

q Solution: traning the staff in customer service 


