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END-USER TERMS 
  
End user terms and conditions: 
 

a) An end-user is granted non-exclusive, non-sublicensable rights to use a single copy of the licensed 
software solely in conjunction with the Product;  

b) An end-user may not alter, transfer, modify, incorporate into or with other software or create a derivative 
work of any part of the licensed software;  

c) No ownership rights to the licensed software and documentation are transferred to the end-user;  
d) An end-user may not use the licensed software otherwise than as a part of the equipment or software in 

which the licensed software has been incorporated or for purpose other than that for which it is provided;  
e) An end-user may not remove any proprietary, copyrights, trade secret or warning legend from any 

licensed software or documentation or copies thereof;  
f) An end-user may not copy any licensed software, except for archival purposes;  
g) An end-user may not decompile or reverse engineer licensed software; and  
h) An end-user may not furnish any licensed software or documentation into any country in violation of 

national export control regulations.  
 

DISCLAIMER OF WARRANTY 

THE LICENSED MATERIALS ARE PROVIDED ON AN "AS IS" BASIS, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR 

IMPLIED, INCLUDING, WITHOUT LIMITATION, THE WARRANTIES THAT IT IS FREE OF DEFECTS, VIRUS FREE, ABLE TO 

OPERATE ON AN UNINTERRUPTED BASIS, MERCHANTABLE, FIT FOR A PARTICULAR PURPOSE, NON-INFRINGING. 

NO WARRANTY IS MADE REGARDING THE RESULTS OF THE SOFTWARE OR THAT ANY ERRORS OR DEFECTS IN THE 

SOFTWARE WILL BE CORRECTED, OR THAT THE SOFTWARE FUNCTIONALITY WILL MEET YOUR REQUIREMENTS. 

LIMITATION OF LIABILITY 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL REFCOM4ALL BV BE LIABLE FOR 

ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR INABILITY 

TO USE THE LICENSED MATERIALS, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS, LOSS OF 

GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL 

DAMAGES, COST OF SUBSTITUTE GOODS OR SERVCES OR LOSSES, EVEN IF ADVISED OF THE POSSIBILITY THEREOF, 

AND REGARDLESS OF THE LEGAL OR EQUITABLE THEORY (CONTRACT, TORT OR OTHERWISE) UPON WHICH THE 

CLAIM IS BASED. IN ANY CASE, REFCOM4ALL BV LIABILITY UNDER ANY PROVISION OF THIS AGREEMENT SHALL NOT 

EXCEED IN THE AGGREGATE THE SUM OF THE FEES (IF ANY) YOU PAID FOR THE LICENSED MATERIALS. 

 


