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Coronavirus got you working from home
pain in the neck

How well businesses function with large number of employees
could have a lasting impact on our approach to work.

MATTHEW BROOKER 9 March, 2020 11:11 am IST

People wearing masks walk at Central district in Hong Kong, China | Paul Yeung | Bloomber

he banging comes first, followed by the screaming. I could tr

and carry on, but proximity to family is supposed to be one o

working from home. My one-year-old son knows there’s a co:

the other side of the door that needs a merry bashing with h:
always, steering him toward an old desktop rather than my work laj
and toddles off in search of fresh excitement.

Like hundreds of other employees in Bloomberg's Hong Kong burea
working from home for the past several weeks. How long exactly is ]
checking. With no clear separation between the home and work, th
into each other. There’s a constant sense of extended hiatus. Like th
of Casablanca, we are waiting, waiting for that plane (or subway, rat
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back to the office.
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For futurists, the business disruption wrought by the coronavirus is
In 2014, a study by researchers at Stanford University challenged th
employees permitted to work from home might spend their time ea
sofa and watching Netflix. On the contrary, they found that home w
performance increase, while employees who volunteered for the nir
reported improved work satisfaction and their attrition rate halved.
case study, perhaps prophetically, was Chinese: Ctrip (now known a
Ltd.), a Shanghai-based and Nasdag-listed travel agency then with 1

Now the global spread of the coronavirus offers a far larger and wids
in the technical, logistical and human challenges of having large nu
remotely. Companies from Twitter Inc. and HSBC Holdings Plc to D
advised, encouraged or required at least some staff to work from ho:
businesses function under these conditions could have a lasting im
to work.

For me, the technical hurdles have been insignificant — trivial, tou
techies — and nothing that Bloomberg's technical support team co
relatively quickly. I have found the principal challenges to be physic

Hunching over a small laptop screen for a full 10-hour working day,
entirely different proposition than occasionally doing a bit of work
evening or a weekend. After a while, I start to feel aches and pains ir
didn’t fully appreciate how seamless and ergonomic my office set-u

The most obvious solution would be to buy a standalone monitor a1
have resisted this step, hoping that this will finally be the week that
return to the office. To invest in hardware would be to accept the se:
situation. It would feel a little like buying a house in Casablanca.
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So instead I take frequent breaks and remind myself to pay attentio
end up like another foreign journalist I know, who told me he’d end
paralyzed after spending two years covering a major story on a laptc
in Shanghai. In 2006, while based in Shanghai, I started taking less
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Technique after an episode of severe back pain. I credit that traininy
consciousness with keeping me free from any serious problems sinc
worse shape now without that awareness? Quite possibly.

The size of Hong Kong apartments compounds the physical and me
Working at home, I tend to move less than I would in the office, whx
coffee machine or the meeting room requires a journey of at least a.
My apartment is bigger than average, at just under 800 square feet (
it takes me only a few seconds to walk from one end to the other.

There have been days at a time when I haven’t gone out, having no «
myself to any more risk of infection than necessary. This has left me
detached and fuzzy on occasion.

I've realized how much I relied on the daily, small social contacts th
Journalists can be strange animals: often lone wolves, whose job is
themselves into the affairs of other people. Maybe we need that con
of us would readily admit. While our team holds a video conference
my gut feeling is that working from home isn't good for team buildi:
substitute for face-to-face contact, though how much is necessary it

One friend at a bank in Hong Kong is working alternate days in the
way of thinning out the number of desk-based employees and cutti
infection. Perhaps that could become a permanent model for some
persuaded.

Now, the good news: just as I was finishing up this column, we got v
be able to return to the office next week. And if you'll excuse me, I h:
popcorn. Casablanca’s on, and I always did love that film.-Bloombei

Also read: One thing common in most pandemics: They begin theii
or Africa

The banging comes first, followed by the screaming. I could try to bl
carry on, but proximity to family is supposed to be one of the benefi
home. My one-year-old son knows there’s a computer keyboard on t
door that needs a merry bashing with his tiny fists. I relent, as alwa’
toward an old desktop rather than my work laptop. He soon tires, ar
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search of fresh excitement.

Like hundreds of other employees in Bloomberg's Hong Kong burea
working from home for the past several weeks. How long exactly is|
checking. With no clear separation between the home and work, the
into each other. There’s a constant sense of extended hiatus. Like th
of Casablanca, we are waiting, waiting for that plane (or subway, rat
back to the office.

For futurists, the business disruption wrought by the coronavirus is
In 2014, a study by researchers at Stanford University challenged th
employees permitted to work from home might spend their time ea
sofa and watching Netflix. On the contrary, they found that home w
performance increase, while employees who volunteered for the nir
reported improved work satisfaction and their attrition rate halved.
case study, perhaps prophetically, was Chinese: Ctrip (now known a
Ltd.), a Shanghai-based and Nasdaq-listed travel agency then with 1

Now the global spread of the coronavirus offers a far larger and wids
in the technical, logistical and human challenges of having large nu
remotely. Companies from Twitter Inc. and HSBC Holdings Plc to D
advised, encouraged or required at least some staff to work from ho:
businesses function under these conditions could have a lasting im
to work.

For me, the technical hurdles have been insignificant — trivial, tou
techies — and nothing that Bloomberg's technical support team co
relatively quickly. I have found the principal challenges to be physic

Hunching over a small laptop screen for a full 10-hour working day,
entirely different proposition than occasionally doing a bit of work:
evening or a weekend. After a while, I start to feel aches and pains i1
didn’t fully appreciate how seamless and ergonomic my office set-u

The most obvious solution would be to buy a standalone monitor a1
have resisted this step, hoping that this will finally be the week that
return to the office. To invest in hardware would be to accept the se:
situation. It would feel a little like buying a house in Casablanca.
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So instead I take frequent breaks and remind myself to pay attentio
end up like another foreign journalist I know, who told me he’d end
paralyzed after spending two years covering a major story on a laptc
in Shanghai. In 2006, while based in Shanghai, I started taking less
Technique after an episode of severe back pain. I credit that traininy
consciousness with keeping me free from any serious problems sinc
worse shape now without that awareness? Quite possibly.

The size of Hong Kong apartments compounds the physical and me
Working at home, I tend to move less than I would in the office, whx
coffee machine or the meeting room requires a journey of at least a:
My apartment is bigger than average, at just under 800 square feet (
it takes me only a few seconds to walk from one end to the other.

There have been days at a time when I haven’t gone out, having no «
myself to any more risk of infection than necessary. This has left me
detached and fuzzy on occasion.

I've realized how much I relied on the daily, small social contacts th
Journalists can be strange animals: often lone wolves, whose job is
themselves into the affairs of other people. Maybe we need that con
of us would readily admit. While our team holds a video conference
my gut feeling is that working from home isn’t good for team buildi:
substitute for face-to-face contact, though how much is necessary is

One friend at a bank in Hong Kong is working alternate days in the
way of thinning out the number of desk-based employees and cuttii
infection. Perhaps that could become a permanent model for some
persuaded.

Now, the good news: just as I was finishing up this column, we got v
be able to return to the office next week. And if you'll excuse me, I h:
popcorn. Casablanca’s on, and I always did love that film.- Bloombei

Also read: Conspiracy theories about coronavirus are as dangerous
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ThePrint is now on Telegram. For the best reports & opinion on poli
more, subscribe to ThePrint on Telegram.
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