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What is the OSS

OSS (online service system ) is a online service platform from Growatt, and
Growatt customers. It’s suitable for the customers who use Growatt’s
monitoring device, and update monitoring data to Growatt ShineServer,
Growatt engineers, distributors, installers can do online service via OSS
platform for online system.

End users can ask question to Growatt engineer/distributors/installers via
ShinePhone APP, and Growatt engineers/distributors/installers can reply from
their OSS account. On OSS platform, OSS users can manage and trace service
issues, such as create new server account, add datalogger, add new plant,
remote parameter setting, FW updating and so on. You can open or close the
functions on your OSS account.



rowatt

What is OSS System

Internet Platform:

1. Internet

2. ShineWifi-S, .
ShineLink, ShineMaster

Smart Platform:
1. Smart diagnosis and alarm

2. Remote maintenance

www.ginverter.com — © Growatt — powering tomorrow



OSS Instruction

0SS main functions

* Monitor management
* Service hall

e Supply system

* User center

* System set

rowatt
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OSS Instruction

Monitor management

Device list

End user
Plant list
Screen Display

rowatt

www.ginverter.com — © Growatt — powering tomorrow



Monitor management

®Device list

In the device list page, 4 types of device listed: inverter; storage ;
hybrid inverter and SPA

Select one type device and then you can choose the filter options to
find the devices that you need; and you can click the failures number,
offline inverter, waiting inverter, online inverter and total number
buttons based on searching filter to find out inverter information.

In following slides ,take device “inverter” as an example to show, it
would be same to device “storage “and “hybrid inverter”.

www.ginverter.com — © Growatt — powering tomorrow



2FOWATT  OMNISUN (Cods: AADWE) (Old code: AZ) GO Fullscreen ... English + @ Logout

| Device list

Inverter St

Operating state generation and revenue Alarm and diagnosis

O Monitor Manage -

et 0.00. 0. 0.

Drperating state Today alarm Today diagnosis
End user

Screen Display

Device Upgrade I Inverter list «= @ ormal quantity: 0 Total 27237 Download list (0)
'Mddeui:z ial number Advanced soreening T
No. Dewice SN Model Installer Plant User name  City Datalegger Last update §tatus SEEE . EETEETT Total # Current‘ S . Dperating tools
* power ¥ today - power hours #
1 Gze7sippaF Crowst AEA2TA40E2 owattitaly! 4Z00W 0.0KWh 7E13.90Wh  0.0W oh 2
ST sonomTLs fERSEEEES h o =0 o e - 5
2 GxB701008 Crovt 7 attitaly1 AEA3T44028D * 2000W 0.0kWh 44451 0.0W Oh Z
- ~ 3000MTL-5 e ! e R o - - 3
cR #
3 PUG5460006 Growstt 20000UE LS Qianjiang_Hubei 20000W  5.4KWh 1715.28Wh B
Location E
Import device Export data Frevious - Next To 1 | page Confim
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0SS Instruction rowartt

In the inverter list page you can click operating buttons to set inverter name,
inverter information, check the plant, delete device and so on operation.

eclick # edit device name, regroup them for easier management.

oClick . setinverter parameters, on and off, power capacity, time, maximum
voltage and so on.

eclick export fault log

e click @ view plant detail.

www.ginverter.com — © Growatt — powering tomorrow 9



@ Fullscreen ... English « O Logout

FOWall OMNISUN (Code: AADWB) (Old code: AZ)

| Device list

Inverter

Operating state generation and revenue Alarm and diagnosis

0.00- 0. 0

Owperating state Today alarm Today diagnosis

End user

Screen Display

S Download list {0)

Advanced soreening T

Device Upgrade Inverter list <>

No. Device SN Model Installer Plant User name  City Dafalogger | Lastupdate | SoAis| Rated ) Generaion | L, Cument | Full | o ting iool=
b power:  today- povwer hours #

#

1 GZETE1D0IF AEA3T44083 growsttitaly1 4200 0.0KWh 0.0W Oh
B

@
- e Growstt cre CROUE = 2020-04-21 I
2 1701002 S00FC o STCGROUP SRL. Py 2500W  ©.0KWh 0.0W oh

#

1 page Confirm

Import device Export data
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OSS Instruction rowartt

Edit device name

www.ginverter.com — © Growatt — powering tomorrow



OSS Instruction rowartt

Set inverter parameters

Set inverter

Inverter
Sesial number: GZBTE10023F Alias: GZB 102F
Port: AEA3T44083 Adtributes: AH1.0/8hac0705/ADBODI TOPFUIMASS

Command

Set PV onloff TGT
Set whether save PF commands  opp
et active power rate 100.0

100.0

et inverter time
Set gird voltage high

=et gird voltege low

®
O
O
O
O 10
O
O
O
O

Enable wide voltage Disable

Confirm

www.ginverter.com — © Growatt — powering tomorrow




OSS Instruction

Export device fault log

Export fault log(GZB781003F)

Type (8) Day () Month
Date 2020-04-21

GZBT81003F_faull
_2020-04-21xls

Exported file name

If your browser blocked the download file window, set it to not block

Cenfirm Cancel

www.ginverter.com — © Growatt — powering tomorrow




G rOWEl[[ AEA3T44083 ~

Dashboard

Current Location: Dashboard

Device Type | Inverter

www.ginverter.com — © Growatt — powering tomorrow

View plant details

0-04-20 15:40
0.0

@ Add Plant | & Add Data Logger | s Add Optimizer | € growattitaly1 =

27°C s’ .
Sunny - Longgang

Sunrise-Sunset  Cloud Volume  Wind Direction
05:57-18:46 91 230°

p- Total

76134




OSS Instruction

rowatt

Monitor management

®End user

* View all Shine Server accounts .

Create a new Shine Server (username)account by clicking on the “New
user”

Edit the user name and related information ;add new plant and View user’s
plant details

www.ginverter.com — © Growatt — powering tomorrow 15



Search for users

rowartt OMMNISUN (Code: AADWE) (Old code: AZ) (@0 Fuliscreen ... English + O Logout
| End user

End user list >

Flease select the installe () Search

© Monitor Manage

No. Account name Alias Real name Phone number E-mail Registration date Number of device Installer Number of plant Operating tools
Plant List 1 Laky Laky |aky i@freemail hu 2020-04-18 1 APJRZ 1 #
Device List

2 FulopZcltan FulopZoltan +36706276835  fulcp0823@gmail.com 2020-0417 1 APJRZ 1 #

= 2 0812381374 20200418 1 1 #
Screen Display
Device Upgrade 4 petrocchi miriam petrocchi miriam 2292040978 a.sciutirussi@1000tettiumbria.it 2020-04-14 1 1000 Tetti Sclari Umbria sl 1 #
5 Gallone05811 Gallone05811 06202258700 kivitelezes@enhome.hu 2020-04-14 1 1 #
€ zsoltnapelem zscltnapelem 06705094057 2020-0409 1 1 #
7 VadaszGeza VadaszGezs vady@t-cnline.hu 2020-0409 1 1 #
8  kargj01 karsj01 +36206853485 mpscl.ircda@gmail.com 2020-04-09 1 1 7
.
9  CavarzanF CavarzanF oristhiancavarzan@gmail.com 20-04-08 1 Upsclar System Italia 1 .l
10 pongil1957 pongi1857 +36305796429  jozsefpongracz@yshoo.com 2020-04-08 1 1 7
- TNART.TNTA . £

2 3 4 5 88 Mesxt To 1 | page Confim
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OSS Instruction rowartt

Create a new account (new shineserver user)

MNew user

www.ginverter.com — © Growatt — powering tomorrow



OSS Instruction

Create a new plant for a Shineserver account

Add plant

Flant name Flant name

Capital revenue
Alias Alias Saving standard co...
icn date

icn date CO2 less emission

PV capacity(kWp) PV capacity 502 less emission

FlantType Residential Plant

Country China
City City
Time zone GMT +8

Latitude Latitude
Longitude Lengitude:

Plant picture Plant picture

javascript;

www.ginverter.com — © Growatt — powering tomorrow
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OSS Instruction

Edit username and related information

javascript:;

www.ginverter.com — © Growatt — powering tomorrow

Edit(Laky)

Aliss  Laky Mame HName
E-mail laky.i@freemail.hu Company name = Company name
Language ( English Phone number 08703271927

User Token 4ltsBrsqyzwvaTkgxwohSf05alBg48y

Whether to rezet the password Send new password to customer's email

Confirm

powering =t

rowatt




View plant details
sFOWATT  OMNISUN (Code: AADWE) (Old code: AZ) B0 Fulscreen .. Englsh + OLoge

| End user

End user list <

ct the installe

Monitor Manage «

Ne. Account name Alias Real name Phone number  E-mail Registration date Number of device Installer Number of plant Operating tools
Plant List 1 Laky Laky \aky i@freemail.hu 1 APJRZ 1 raf D
Device List
2 FulopZeoltan FulepZoltan fulop0823@gmail.com 20200417 1 APJRZ 1 #
- 3 KissFerenc4513 KissFerencd513 0812381374 kivitelezes@enhome.hu 2020-04-15 1 1 A
Screen Display
Device Upgrade 4 petrocchi miriam petrocchi miriam a.sciutirussi@1000tettiumbria. it 2020-04-14 1 1000 Tetti Solari Umbsia =l 1 Fl
5 Galloned5211 Gallone05211 kivitelezes@enhome.hu 2020-04-14 1 1 #
& zscltnapelem zsoltnapelem 0E705094057  sebestyn zsolt@gmail.com 1 1 .|
7  VadeszGeza VadaszGeza 06 303192658 @t-cnline.hu 20200409 1 1 #
8  kargj01 karaj01 +36206653485 mp: a{@gmasil. 2020-04-09 1 1 #
L
9 CavarzanF CavarzanF wisthisncavarzan@gmail. 20-04-08 1 Upsclar System Italia 1 #
10 o jozsefpongracz@yah. 20200408 1 1 .
TmET AT fm il #
2 3 4 5 . =] Next To 1 page Confirm

www.ginverter.com — © Growatt — powering tomorrow



rowartt 8714 Marcali, Bizei 7. ~ @ Add Plant | & Add Data Logger | s Add Optimizer | @ Laky C3

Dashboard 6°C CloudS?Jarcali

Sumnrise-Sunset  Cloud Volume  Wind Direction

04:49-18:48 91 450
Current Location: Dashboard

Device TYpe | Inverter

www.ginverter.com — © Growatt — powering tomorrow




OSS Instruction rowartt

Monitor management

®Plant list

* View all the plants’ name and information, or search plant name.

* Add device for this plant by adding datalogger serial number and check
code, edit plant’s name, click “View this plant” as well .

www.ginverter.com — © Growatt — powering tomorrow 22



Search plant name

s FOWAIT  OMNISUN (Code: AADA

(Old code: AZ) @ Ful screen ... English + O Logout

| Plant manage

L Day generation 8 Energy total 44 Total component power 2 = Generation total
47 Dayg & gy B %4 p pow 55

o Monitor Manage ~

1.8MWh 31.5GWh 17286.1kWp 128943329.79€

Device List
End user Plant Management List +> + Download list{3) +
Screen Display Add plant FlantType Please choose the city Advanced screening T-
Device Upgrade !
£g No. Status Plant name User name City Plant revenue g;‘r:b;r‘“f Generation todays  Full hours » Operating tools
1 MZCO805048 growsttitaly2 9367.2 1 0 A
2 growattitaly 13808.2 1 OxWh 0 #
3 9152E9 (attitaly? 1 0 7
4 my plant silvamauro Meontebe aTo4.s 1 o 7
.
5 NACDE42340 growattitaly4 1 0.3%Wh o r.)
8 Nicola tomezzcli2 NicoTomez o o 1 o #
2 3 4 5 203 Mext To 1 page Confirm
-

www.ginverter.com — © Growatt — powering tomorrow



Add datalogger to plant ,edit plant’s name, click “View this plant” as

rowartt OMNISUN (Code: AADWB) (Old code: AZ)

| Plant manage

o Moniter Manage -

1.8MWh

Device List
End user Plant Management List <>
Screen Display FlantType
Device Upgrade
2 Mo. Status

www.ginverter.com — © Growatt — powering tomorrow

4%@ Day generation
E i

Flant name

MZC0805045

08258

NAC32152ED9

my plant

NACDE42340

Nicola tomezz:

g@ Energy total

31.5GWh

User name

attitaly2

attitaly4

NicoTomez

Flease choose the city

Ccity

_@ Total component power

17286.1kWp

Download list2)

Advanced sreening T-

Plant revenue AT =T Generation today $
device s
1 OEwWh
13808 3 1 0KWh
177.8 1
3704.8 1
L]
439.3 1
0 1
Impert to distributor / installer Export

Full hours .

@ Full screen ... English = ® Logout
~
= Generation total
128943329.79€
Operating tools
ral
o
ral
o
ral
203 Next | Te 1 page  Confirm
- v

24



Monitor management

®Screen display

* Big screen display shown on

* Screen display page you can choose map display, device list display,
plant list display, user list display and module total display based on
you own need).

* Flowing is the plant list display, in this page all the plants data like

today’s generating electricity, recent days generating electricity,
recent years generating electricity and other details will be displayed.

25



arowartt OMNISUN (Code: AADWB) (Oid code: AZ) (@) Fulscreen ... English + O Logout

j& LEUllscreamdisplay i = Navigation screen display rinoispey s

AADVBOOL

7:29:16

LOGO [GI5IE0)A[A5E]E]  msesr

Monitor Manage «

e [ SaR0E R 2R R0

Plant List

A sanmasidane st e " - sorin ovsaon o,
Device List BRNA16WD. 13615755893 t 1848 1678 W
End user BERAITWD.. 13003616732 fart 1w 10558 6w
WEAMSIUWPR 15925678666 v 26 mEFR
DI WP Tgueli . Mon 16958
Device Upgrade
W 1362562201 e 3¢ o ¥R
BN 1MSEST021 ‘ e 10358
ST 28Wp. 13706755336 1618 12378
BMEATAWD.  DISTASIZE e 1807
1R{B447 28N, 12004611858 € A (T 25%
EASTWPIL.  1RH678I0) ¢ g »as 15578
WpR 15202654078 2508 16078

ORI TIND. 15258611469 o 1728 TR

FAMITIWD. 2484 2 x78 15178
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row dll = %, Commercial Plant 26§ Household plant 3027 Growatt Plant List

Total(kTWh}

Ms Last 7 days energy
(+) Day power(iCW) 100000

85.3

Peak

FRI  SAT SUN MON TUE
E Inverter Status

il Vear Energy
14.1GWh
- Year

17185.7 S a | - Fra

PV capacity (kW) ‘ [ POTANA MAGGIOR. ..

Total mmmber of plant

85.3

Current power (W)

Capital revenus 32365832 08€
Saving standard coal(ls) 12596.84
less emission(lkz) 31397.63

Readucing Deforestation 17418594 Tree

inverter.com — © Growatt — powering tomorrow




Supply system

check warranty by input serial number, order number.

rowatt

| Warranty query

+ Export

‘Warranty query >

No. Order number

1 GIT132J18
Supply System
2 GIT132)18
3 GIT132)18
— 4 GIT132J18
5 GIT132)18
6 GIT132J18

L GIT13218

2 GIT132J18

2 GIT132)18

10 GIT132)18

1 GIT13218

(Old code: AZ

Customer name

OMHMISUN

OMMNISUN

OMHNISUN

OMHNISUN

OMMNI

OMNISUN

OMHNISUN

OMHMISUN

OMMNISUN

OMHNISUN

OMHNISUN

www.ginverter.com — © Growatt — powering tomorrow

Model

BRI A,

R A,

EERIE A

AR A

BRI A,

AR A

AR A

BRI A,

R A,

EERIE A

AR

AD23110219

AD22110221

AD33110232

AD23110223

Check code

Delivery time

telecommunication Warranty

data time limit

Full screen ... English = O Logout

Expire date Remarks

duration
10¥ean
10¥esar|
10Vean
10¥ean
10%zan
10esr
10Vean
10¥ean
10¥esar|
10Vean
10¥ean

5 2528 Mext To 1 | page Confirm

Y]
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User center

e Distributor can use “User management” page click on the “New User” to
create installer account for service, then click permission category to give
the user permission of certain rights.

* use account number, all status and name to search disable or enable
installer user, also you can choose which to cc.

* User information contains basic information and account safety. Distributor
can click on “Edit” button to edit your nickname and real name, also you
can modify your account password, phone number, email address.

www.ginverter.com — © Growatt — powering tomorrow
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OSS Instruction rowartt

Create new installer account and set permission limit

Name | Name
Nickname | Mickname
: ) Mo permission
Mobile phone | Mobile phone (0]

E-mail | E-mail

www.ginverter.com — © Growatt — powering tomorrow



Create new installer account and set permission limit

rowartt (Ol code: AZ) @ Full screen ... English = @ Logout

| User list Distributor All states Q) Search
User Management List «

Ho. Account User type Real name Hickname Last login time Permission type Status Operating tools

1 VBEOD4 Distributor{Staff) 20200409 view D &

2 AADWEDD2 Distributor(Staff) Cristian View account g &

3 Distributor(Staff) Marco 2 Limitsted I

upph
4 AADWBO01 Distributor Pier Luigi

User Center

Ta 1 pege  Confirm

Selec sll

User Information

www.ginverter.com — © Growatt — powering tomorrow



arowartt

User Center

User Information

| User list

Mo.

Select all

User Management List =

Account

AADWE003

AADWE0O1

~ode: AZ)

User type

Distributor{ Staff)

Distributor{Staff)

Distribu

Distributor

Disabled

Enabled

www.ginverter.com — © Growatt — powering tomorrow

Real name

Staff Growatt

Cristian

Marco

Pier Luigi

Mickname

Staff Growatt

disable or enable installer user

Last login time

20-04-08 15:

2020-04-21 09:53:48

gl Fullzcreen ... English O Logout
Distributor All states Name O Search
+
Permission type Status Operating tools
view &
View acoount &
Limitated A &

us - Mext Ta 1 page  Cenfirm

32



User information and modify

rowartt (Old code: AZ) Full screen ... English « O Logout

Last login: 2020-04-20 22:18:02

RMA Growatt

[i Basic information Edit

Account

Registration date

‘Q user Center Nickname

User Manage

£ Account security

b 123456789 . Realtime Inwverter Error

Account password Phone number
alarm :

rrna@arnurat

www.ginverter.com — © Growatt — powering tomorrow



OSS Instruction

rowartt
System set

* Create and manage your installer OSS .

* Manage and modify the information of “Screen display”, like “Display
name”, “logo picture ”.

* Set time zone by clicking data parameter menu

www.ginverter.com — © Growatt — powering tomorrow
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Add /delete /searach /modify installer

rowartt S en (Old code: AZ)
| Installers list
Installers List
Installer Management List <=
o No. Installer code  Alias

1 ADDGE Upsolar System Italia

2 AHXSE

3 AEFTT Massimo Pistois

4 ADJBC ABC Energia srl

5 AGNKE Ads Sciuti Russi

i ALUBZ Maurizio Bissolo
Plant Display Set

7 ALNLS Fonte Solare Sicura
User research

8 AESBE Francesco Somentine

9 AHNZZ Risola Massimiliano

10 Ing. Belussi

Select all

www.ginverter.com — © Growatt — powering tomorrow

Company name

Upsolar System Itslia

en house sls

MBITEK

ABC Energia sl

1000 Tetti Solari Umbria sl

Genersle Progetti Sl

Fonte Solare Sicura

Mariani Ensrgy S.rl.

FPuglisenergie Srl

Phone number

E-mail Country
impianti@upsolaritalia.it Italy
vide. mattei@greenwork. it Italy
m. pistoia@ambitek it ltaly
info@aboenergia.it ltaly
Italy
Italy
fontesolaresicura@gmail.com Italy
f somentinc@marianiener, ltaly
info@pugliaenergie.it Italy
cantiere. 01@biesse-group.eu Italy
) F'e-.-'i:l.s. - 2

(a1 Fullscreen ... English O Logout

C} Search + Export

::\r.: bc,:r of Operating tools
103 AR ]
41 nl# w3
25 R 3
24 mn - - 5
29 Ao w5
19 R &« 3
18 AR
" B e ]
9 Bl w3
®  Realiime

alagmi = | w3

3 4 Next To 1 page Confirm
Mo -l v
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Set logo /plant name which shown on “screen display” and time zone

rowartt (Old code: AZ)

| Parameter set

Dizplay name:
Show video
Logo picture:
Installers List
User research Logo image replace:

www.ginverter.com — © Growatt — powering tomorrow

Growatt Plant List

tomorraw

rowartt

t png format picti

idth of 200 ~ 120 (o

Fullscreen ...

Realtime

alarm

English

@ Logout

PV inpu

36
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Server account management

Desktop

( Growa“ Ty S g R
EEETEE C EOECTEECOECE Tl .

A e 4 @ b

I

P ]
nry

J |
)

rowatt

www.ginverter.com — © Growatt — powering tomorrow
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Server account management rowartt

Server account register

‘ ® Z:?t%l\ server.growatt.com

* Accessto Cowati Soneibad Fil s lng o
“server.growatt.co
m”, and click “New
User” in Shine L e i

an IPad/Android tablet. Then simply enter all the required information

ShineDesign, make PV plant design easy

and you will receive the oplimum plant configuration in a few minutes

Server portal,

ShineDesign

Startto go @

Monitor/OSS By SMTEM | ShineDesign APP Download
BN Comcooon
e

?
|il Android APP

ulQ Experience

foraet nassword ?

www.ginverter.com — © Growatt — powering tomorrow 39



Server account management

rowatt

« Enter all the
required
information in
the register
window, then
click “Register”
then you will get
your own server
account.

ster
Register type Installer: || Distributor

Country |

Username I

Password I

Password confirm I

Language | English

E-Mail |

Installer code | Enter the installer code or alias

) Agree with the Companys terms

Back to login

www.ginverter.com — © Growatt — powering tomorrow
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Create a new plant, edit and delete plant

* Loginto the Growatt server portal(server.growatt.com) using your own
account

e Click “Add plant” on home page

« Complete all fields with asterisk mark and click “Save” to create a new
plant

 Click tab “energy” on home page to access to “ plant management”
* Now all plants will be shown in the plants list

 Click "Modify” icon to edit plant information.

* Click " delete " icon to delete plant.

www.ginverter.com — © Growatt — powering tomorrow
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NAC39152E9 ~
Dashboard

Current Location: Dashboard

Hybrid Inverter Input/Search N er 1PD1901028

ata Sources @

B 1 0ad First System State: On-Grid mode @

Solar: 0.54kw

-

www.ginverter.com — © Growatt — powering tomorrow

© Add Plant @& Add Data Logger | s Add Optimizer | €@ growattitaly7 »

2 5 OC Cloudy?ﬂggang =

Sunrise-Sunset  Cloud Volume  Wind Direction
05:58-18:45 91 201°

. Discharged

h Load Consumption . Solar Revenue




G * Add Plant
owartt
3,::'2‘ Installation Information
Dashboard
| .
Residential Plant
\/ Location Information
L]
GMT -12 E

Google

$ Set Revenue Formula(Set 1Kwh As The Conversion Standard)
12 RMB(¥) .

12

www.ginverter.com — © Growatt — powering tomorrow

v}

a

40

‘an Park

Click Upload

<

Map data @202

10

Terms of Use

Cancel
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Powering tomorrow

rowartt

G I’DW&[I A 2 @ Add Plant | & Add Data Logger

Energy h (=] .o

Dashboard Log Setting
Current Location: Energy=Plant Management
Parameter Comparison Plant Management Plant Name Add Plant

Ne. Plant Name Country City Installation Date Time Zone Pv Capacity(kWp) Tetal Energy(kWh) Operating Tosls

1 MNAC3915270 Haly 2019-06-11 2 0 34429 @ [ u@.h
2 NAC3915277 haly 2019-06-14 2 0 36175 E e+ T h
3 NAC3914031 Haly 2019-06-16 2 0 0 e ¢+ Tl
4 MNAC3914032 Ialy 2019-06-16 2 0 0 wo‘; 5 h
5 MAC3914033 Haly 2019-06-16 2 0 0 el it Tl
6 NAC3914034 Ialy 2019-06-16 2 0 49181 wog 5 h
7 NAC3914035 kaly 2019-06-16 2 0 0 e it Tl
8 NAC3914036 Haly 2019-06-16 2 0 0 E' e ¢t Tl
9 MAC3914037 Haly 2019-06-16 2 0 7939 e it T ah
10 MNAC3914038 Haly 2019-06-16 2 0 13712 e it Tl

Total 511 ltem - 2 3 4 5 .. | 5  Met ToFirst 1 | Page Yes

www.ginverter.com — © Growatt — powering tomorrow 44



Add data logger into plant

* Loginto the Growatt server portal(server.growatt.com) using your own
account, click “Plant”

* Then click “Add data logger” on home page

* Enter datalogger serial number and check code, select the correct plant
under which you want to add this dongle, then click “Save”.

* You can also put multiple datalogger under the same plant, procedure is
same as above.

45



G FOWATLL NAC39152EA

Dashboard

Fower(W)

www.ginverter.com — © Growatt — powering tomorrow

4

Dashboard

= Add Data Logger

\ssigned Plant N

Cancel
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Create a browser account for each plant (end customer)

* Loginto the Growatt server portal(server.growatt.com) using your own
account

* Click “User Centre” on home page and then “User Info” tab
* Click on “Browse account” tab
e Click “Add” to create a new browse account

* Edit the username and password and other information of the browse
account you want to create, and select the PV plant you want to link to
from the list of existing plants

* Then a browse account has been created, which can be provided to end
user for remote monitoring. The account can only be used to view the
operational data, cannot modify any information.

www.ginverter.com — © Growatt — powering tomorro w 47



Dashboard : system diagram (depends on your inverter type )

Dashboard 14°C Shawer Ra(?jCardedeu -

Sunrise-Sunset  Cloud Volume  Wind Direction

05:58-19:39 100 23°
Current Location: Dashboard

Device Type | All nput/Search Number | XGD1943CE4 1+JK ~

Data Sources @ System State: On-Grid mode : . Imported From Grid
Exportlimit OFf .

Solar: 11.4W

0.0kwh 4 Tkwh

Today Total

Consumption: 11.4W
o Exported To Grid ﬁ Load Consumption

0.0kwh 0.6kwh 0.0kwh 29.5kwh

Today Total Today Total
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Dashboard : statistical graphs and charts by real-time/day/month/year

Energy Trend :
Solar OkWh
0% 0%
Self-Consumption Exported To Grid
0kWh OkWh

Photovoltaic Real-Time Powerd. kW Dhowmstream-0.0kW

00208

sors m———

001N

0.005kW

My Photovoltaic Devices

JKE0S43009

in

D.e-vlr.e Serial Number: JKEI:IB!!SD’D?ED“"N:l Status: Nermal

User Mame: solar profit Plant Name: almacen

Teday(kWh): 0 This Menth(kWh): 26

@ Solr @ Exported To Grid @

Update Time: 2020-04-21 06:47:44

Data Logger: XGD1943CE4 ©

Total Energy (kWh): 26

Tatal 1 1tem

Rated Power(W): 5000

Current Power(W): 11.4

Ta First

1

@ Load G

Fage

Yes

2020-08-21 L] Time Day Maonth Year

Load Consumption OkWh

r% (¥
Sel-Consumption Imported From Grid
Okwh DkWh

All Device —
o=
a=
History Data
=
=
Setting
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Dashboard : view /download inverter history monitoring data

® History Data(XTD0915374) Date:  2020-04-21- 2020-04-21 Bt
Time Pz« Apr 2020

2020-04-21 16:1546  Mormal
Mo Tu We Th Fr 5a
2020-04-21 161045 Mormal
2020-04-21 16:05:44  Mormal
2020-04-21 16:00:44  Mormal
2020-04-21 155542 Mormal
2020-04-21 155042  Mormal
2020-04-21 154541 Mormal

May 2020 >
2020-04-21 154041 Normal

Su Mo Tu We Th Fr Sa

2020-04-21 153540 Mormal

2020-04-2115:30:40  Mormal

2020-04-21 15:25:39

2020-04-21 15:20:38

2020-04-21 15:15:38

2020-04-21 15:10:37

2020-04-21 15:05:36
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Dashboard : set inverter parameter

* Setting
Information

Device Serial Number: XTD0915374 Alias: XTD0915374

Data Logger: SUDOS02086 Property: AK1.0/AKAADT01/ZAAA-00D1/503B00D0O0TODPOFUOTMOO32
Command
(O Set Inverter On/Off Boot
() Set Active Power Ratio 100 % Mot Memory
() set Reactive Power Ratio 1 Pf Fixed 1 Not Memory
() Set Inverter Time 2020-04-21 06:21:49
() High Grid Voltage Limit 2530
() Low Grid Voltage Limit 2047
(C) High Grid Frequency Limit 50.15
() Low Grid Freguency Limit 475
() Set Exportlimit Off
Please Enter Key To Save Yes Advanced Set Cancel
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Dashboard : view all device (inverter and datalogger ) and upgrade
datalogger

My Photovoltaic Devices

XTD0915574

(1}
Device Serial

Number: XTD0915374
User Name: Madden

Today(kWh): 23.5

2146.1

Co: Reduced

Connect Status: Normal Update Time: 2020-04-21 16:05:45
Mode S03B0O0D00TOOPOFUOT MDD32 N
o SUD0S02086
Build number AK1.0
Device Model MIN 5000TL-X (kwh): 5365

Communication version number  ZAAA-0001

R To First 1 Page
Version AKAANDT

Social Contribution

2 9 5 Trees
E Reducing Deforestation

Rated Power{(W): 5000

Current Power(W): 13189

Ves

All Device —»

o=
o=

History Data
=t
-

Setting

2146.1

Standard Coal Saved
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Dashboard : delete / upgrade /restart datalogger

* Data Logger Setting

Information
Data Logger: SUD0902086 Alias: SUD0902086
Update Time: 2020-04-21 16:23:22 Signal / Firmware Version: Excellent / 1.7.6.8
Commaned
(O set Ip{Caution Ip Transfer With)
(") Set Domain
O Port
(") Upgrade Data Logger
(") Restart Data Logger Restart
(") Clear Data Logger Log Clear
Please Enter Key To Save Yes Advanced Set

Cancel
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Energy: statistical graphs and charts by real-time/day/month/year

Energy ' h 8 o] ' e
Dashbearel Log Setting

Current Location: Energy>Parameter Comparison

Q ko aaosrs Day = Month | Year Eort -

* Min/Mic{1)
XTD0915374 L] 5000

( } SUDO902086} 2020-04-1911:08
XTOU915274{PAC):AB519

4000 \J

Power(W)

0525 0B:30 10:25 12:40 14:45 16:50

® XTDO915274PACY

Min/Mic (XTD0915374)
@® PAC (O PVIPOWER () PVZPOWER () POWER LOCAL..() POWER EXPOR...
O PV VOLTAGE () PV2 VOLTAGE () GRID VOLTAGE1 () GRID VOLTAGEZ () GRID VOLTAGE3

() PV ELEC-CUR... ) PW2 ELEC-CUR... () GRID CURRENT1() GRID CURRENTZ(_} GRID CURRENT3
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Log: view inverter error log by day/month/year

@ Add Plant | & /

Madden House ~

Growatt

i W = ol

Log
Dashboard Energy Log Setting

Current Location: Log=Fault Log
K 2020-04-21 ] Month Year Device Serial Number E Export

Fault Log
Device Serial Number Alias Device Type Time Event Sn Fault Descripti Soluti
¥TD0915374 ¥TD0915374 Min 2019-10-02 05:32-24 302(00) No AC Connection 1 After shutdown,Check AC wiring. 2If error message still exists,contact manufacturer.
XTDO915374 XTD0915374 Min 2019-10-01 08:05:11 302(00) No AC Connection 1 After shutdown, Check AC wiring. 21 error message still exists,contact manufacturer.
To First 1 Page Yes
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Server account management

@ Add Plant | & Add Dat

Growa[[ Madden House ~

Setting h o a8 o]
Dashboard Energy Log Setting

Current Location: Setting=Account Manage

Account Manage Browse Account Email Set Download

¢ Userinfo Modify (Please Improve The Information So That We Can Better Serve You) ® Change Password
User Name Madden User Name Madden
Company Name Current Password
.
Realy Name Mew Password
.
Email pimakalucky@hotmail.com . Again
.
Tel Phone 0423303111 Save
Language English -
Installer Id Modify
Save J
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Server account management rowartt

Setting : Email set (used for receiving error/daily/monthly report)

Growa[[ Madden House ~

Setting h A [ 8

Dashboard Energy Log

Current Location: Setting=Email Set

Account Manage Browse Account Email Set Download m

No. Email Receiving Alarms Receive Weekly Reports Receive Monthly Reports Storage Daily Report Operating Tools
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@® (0SS instruction

®Shine Server
®Shinephone APP




Shinephone APP rowartt

Shinephone APP
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Shinephone APP rowartt

* Registration

* Create new plant

* Add /delete device and reconfigure datalogger
* Change passwords and email

* Setting plant detail information

* View inverter running data and parameters

* Clear message log
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Shinephone APP rowartt

Registration
e Search ShinePhone in iOS or Google Play Store, download and install it on
your phone, or you can go to Growatt website scan QR code and install it.

* Running Shinephone on your phone, sign in your server account . If you
don’t have ,you need to register a new account by following steps
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Shinephone APP rowartt

all Jul (= 51

Sl % @ & 300 2:47
< Register
r 0 w a [ [ Current server address:
* 4% Country Choose country
nter u X * 2 Usermname [nter username
& Passwin * i Password Enter pas
. C el 3
BRSNS *o g:g:;;rd Repeat password

%, Phone number Enter phone number without country co..

* i Enter |
Forgot password Register ¥4 Email address Enter emai
£ Installer code Inputinstaller code
Toolbox
D User agreement
3 "
wiFi Local debugging Register
datalcgger tacls
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Shinephone APP rowartt

Create new plant

* Login to your account on Shinephone, click “plant”—> “—+"” at the top
right—> “add plant “-> finish required fileds.

* Then you will see one more plant that you just added it on plant list
page.
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Shinephone APP rowartt

Sl = @ B (980 2:55 Sl 5@
. all = o (860 2:56
Dashboard % i Plant list @
< Add Plant
®- Sunny,9C Plant name Currentpower: =% parameters
Month{kWh) s Q Search & Add Plant * Plant name Enter the Flant name
306.7 )
NKra37 4 bekkingham * :jn:,‘gallatlon Salect the installation date
hl 8 Total(kWh) & Current power:0.19kW
LU} Installation date 2018:09-02
7193.8 Plant address
NK7913.2 PV capacity SkWp
o
Today 0.2kWh \Q gettionthemen | @ Automatic " Manual
=g e bokken 1
! Current power 0, " -
S < Current power.0. 14kW Norveay ™| o b
Installation date 2018-09-06
PV capacity SkWp Pleage enter the full address
1 G.SKV*/p Today 0.2kWh
PV capacity Alarmy Langitude Latitude
Electricity statistics * Time zone IR e
aa oo | o 202004
Enorgy(kwn) B * PV capacity(w) FV capacity
00 * Plant type
30.0
200 I Residential planl.:' Commercial Plang Ground-maunted plants
100 I I I - -
0.0 B II 5] I b - (Corneersian standard based on 1KWH power gensation)
4 8 12 16 206
Fund Revenue DOLLAR
O el % a
Dashboard Plant Service Me @ E—l (9 8 PV Plant il .
Dashboard Plant Service Me picture += Upload Picture
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Add /delete device and reconfigure datalogger

Login to your account on Shinephone, Click one plant that you going to add
device = click + at top right - add datalogger = then choose scan or type
datalogger SN to finish .

After finish adding, you will see one more inverter that connected to that
datalogger appear in the device list.

When you want to delete one ,you can go click “check datalogger” and then
press and hold for second it will pop up a datalogger list ,you can delete or
change its alias or reconfigure it (especially when you changed wifi router or
passwords ,you need to do this step)

After delete the datalogger, in device list page you will see inverter
disappeared
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Shinephone APP

Powering tomorrow

Add device '

Plant name Current power: PV capacity Toc
steps |
L L J A SEarclt s
bekkingham
<~ Current power.0.19kW
Installation date 2018-09-02
PV capacity Skwp
Today 0.2kWh
bekken 1
“~ Current power0,T4kW
I 2018-09-06
SkWp
Today 0.2kWh
O Q] @ a
Dashboard Plant Service Me

Ll @ @ (68 3:.00

{ Plant list bokkingham |~ B

OMeore andROM b3t management

PV capacity

5.4kWp Add datalogger

Datalogger list

ICEEVINY  Optimizer

Pac: 193.7W a0
Power|Energy o
Day Month Year Total

© 20200421 )

Switched to mobile data.

(V) [ @ a

Dashboard Plant Service Me

rowartt

s e @ & @ 3:.01
< Add datalogger

Enter the datalogger serial number and check
code

LT T

N.0123456789

lease enter datalogger
SN i

Add 3-party device
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Shinephone APP

“all @
{ Plant list

Delete device

and reconfigure

®-Sunn

datalogger
steps

Day

Dashboard

bokkingham

© Meore and Rom

ty

3921.2kWh

Pac: 193.7W

Power|Energy

Month Year

© 20200421 ()

Switched to mobile data.

Service

@ (6 3:00

+

Plant management

Add datalogger

Datalogger list

Optimizer

Powering tomorrow

rowartt

Ll w e @ W B 3:02
< Configuration ShineWIF|

* 1.Connect your phone to the reuter to which the
WIFI module is to be connected(Please ensure
your mobile phone is connected to 2.4GHz
WiFi, 5GHz WiFi connection is not supported
currently)

2.For a configured ShineWIFl, if the router or router
password has been replaced, the ShineWIFI
needs to be reset before configuration.(Please
press the KEY button on the datalogger for more
than 6 seconds until the LED light is long bright.)

Datalogger list Name  A2-xiaoshou_56 Click for

Add datalogger
Password

(The name and password of connected router cannot
contain special characters. Please use English letters
and numbers)

Edit datalogger

Delete datalogger e

Configure datalogger
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Shinephone APP rowartt

Setting plant detail information

* Login to your own account, and click your plant name then click
“me” at bottom right corner
e Click “configuration of PV Plant” then you will see plant details

page and you can set installation information, location, Fund
income and PV plant picture.
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Shinephone APP rowartt

Check inverter running data and set parameters

* Login to your own account, and click your plant name on
“plant list” then click “inverter” device that you would to

check.

e Click “inverter device”,you will see daily ,monthly ,yearly
generating power of this inverter.

* Click “control” at bottom on inverter page to set parameters
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Shinephone APP

il 2@
< Plant list bokkingham +

o (&) T

Pac: 193.7W a0

Power|Energy 58

Day Month Year Total

© 20200421 ()

0630 0700 0730 0800

08:30

Sl A o (8 257

< KZC2821008

™M SN KZC2821008
# Model Growatt 5500MTL-S All parameterss

Mormal

=

Current power

193.7.w

Rated power{W):5000

ol Total 3921.2kim

{'/' Today 0.3xwh

MNote

Not allowed for unauthrorized
person!Wrong setting may make
system stop working.Please

enter password

Powering tomorrow

rowatt

My device list >
Cancel
KZC2821008 Ne
Power193.7W Energy tod Real time Data ca
Da Manth Year Total
& 2 A Y
1568.5kg 1568.5kg 216 @D 20200621 3) Py Power .
€O, reduced Coal saved de{;f:“ﬁm W
© © 8 B @ M
Dashboard Service Me Events Contral Edi\
70
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