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This user manual is designed to provide detailed information 

regarding the installation, operation, and maintenance of your new 

Enua Charge. Please read the provided instructions thoroughly before 

assembly or use.

All electrical cables should be intact with no visible 

signs of wear or damage.

Keep the charger away from flames, hazardous materials, chemicals, 

explosive gases, or other flammable substances.

Do not attempt to open the charger. If you encounter any issues, 

contact an authorized electrician or technician.

Care should be taken when removing the charger from the wall 

mount. Always ensure to disengage the lock before pulling the 

charger towards you.

Clean both the charger and wall mount thoroughly before 

reattachment.

During transportation, use the protective case provided by 

Enua to prevent any physical damage to the charger.

Avoid inserting fingers or any other objects into the contacts 

of the charger or wall mount.

1. Important Information

2. Safety Precautions
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3. Product Overview

4. Product Specifications

The Enua EV Charger is a wallbox designed to provide efficient and safe charging for 

your electric vehicle. It comes with multiple features including a communication 

interface, energy measurement capabilities, and a status indicator.

Designed for indoor/outdoor use.

Enua Charge is a portable EV-charger and can be detached from the stationary 

mounted Enua Wallmount. To safely detach the charger, follow the instructions in the 

“Operation” section of this manual. To further ensure safe transportation, follow the 

instructions in the “Safety Precautions” section of this manual.

Operating Temperature: -25°C to +50°C

Weight: 2.17kg without the wall mount, 2.83kg with the wall mount

IP-Rating: IP45 for the charger mounted on the wall mount
Equipment class I
For indoor and outdoor use

Electrical connection method: 

Charging Power: AC supply equipment with maximum input and output power

Mounting Method: Enua Charge is to be mounted on a 
Enua Wallmount only

Overcurrent protective device 
according to IEC 60269-1 and -2, 4 x Cylindrical 
Fuse-Links, 32A gG characteristic
RDC-DD 6mA according to IEC 62955
Overvoltage Category III

 - 22kW at 32A/3-phase (TN grid)
 - 12.7kW at 32A/3-phase (IT grid)
- 7,4kW at 32/1-phase (IT/TN grid)

Communication Interface: LTE-M, NB-IOT, WiFi 2.4 GHz, RFID/NFC
(Subscription fees may apply)

Enua Wallmount is permanently connected

Protection built into charging station:
�
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5. Installation

6. Operation

Installation should be carried out by an authorized installer, following IEC 
61851-1, EVSE Mode 3, and all local and national electrical codes. 
The wall mount is to be installed as a stationary equipment, surface mounted 
on walls, poles or equivalent positions. (See installation guide for Enua Wall-
mount)
 
The wall mount is intended for locations with non-restricted access and 
restricted access. 
All national laws and restrictions must be followed when installing and using 
this product.

Enua Charge should be installed on a Wall Mount in one continuous operation. 
Align the charger to the wall mount and push it straight in as 
illustrated underneath. 
Make sure that you push it all the way in. 
The charger can be locked or unlocked to the wall mount through the mobile 
app.

Enua Charge is a portable equipment designed to only be installed on a Enua 
Wallmount. Do not use or try to install Enua Charge on other equipment than 
the Wallmount.

Attach the charger directly onto the wall mount.

CORRECT INCORRECT
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Download and register on Enua's mobile application. Follow the simple 
steps provided in the app to set up your charger. 

To begin charging, ensure that the wall mount and charger are 

correctly installed and attached. On the mobile application, select 

your charger and press 'START CHARGE'.

The charger will display a white circulating light to indicate the start of 

the charging process.

To stop charging, go to the mobile application, select your charger, 

and press 'STOP CHARGING'.

7. Led Status Indicators

Blue (The charger starts up/Firmware update in progress)

White (Standby/Charging complete)

White rotating (Charging ongoing)

White blinking (Charger can now be detached)

Orange/Yellow (Wallmount is not programmed or 
the charging station does not have access to the wallmount)

Red (Error detected)
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8. Troubleshooting

If the charger displays red or orange lights, this indicates a system 

fault. Check the fault code on the Enua mobile application or contact 

our service team through the Enua app for assistance.

9. Maintenance

Regular maintenance of your charger is crucial for optimal 

performance. This includes routine checks for any visible damage to 

the unit, plug, or cable. If any damage is detected, do not use the 

charger and contact our customer service team immediately through 

the Enua app for assistance.

10. Warranty

The Enua Charge comes with a standard manufacturer's warranty 

covering any defects in materials or workmanship. For more detailed 

information about the warranty, please refer to the warranty section 

of this manual or visit our website.

The user manual prohibits the use of adaptors, conversion adaptors, 

or cord extension sets with the Enua Charge. For any further queries or 

concerns, do not hesitate to contact our customer service team.
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