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08:30-09:30 Registration & Welcome Coffee

09:30-09:35 WELCOME ADDRESS

09:35-09:45 CHAIRMeN OPENING ADDRESS 

09:45-10:15 KEYNOTE SPEECH + q&a

Payments in a Metaverse
»» How will the metaverse revolutionize payments?
»» What are the challenges and opportunities for traditional 

banks and challenger banks? 
»» Blockchain and cryptocurrency-based technologies
»» New regulatory landscape

10:15-10:45 FIRESIDE CHAT + q&a

Payments 4.X Era
»» Creating seamless digital payments experiences
»» Gamification and incentives 
»» Focusing on embedded and invisible payments
»» Ensuring digital payments instrument mix and payments 

interoperability in a connected world
»» The opportunities of collaborating with PayTechs

10:45-11:15 Coffee Break & Networking 

11:15-11:45 KEYNOTE SPEECH + Q&A

Creating Innovative Payment Rails
»» Real-time payments as a priority
»» New and emerging technology innovations
»» What is an outstanding customer experience in banking?
»» Digital identity solutions that enable a flawless user 

experience
»» Collaboration and partnerships - providing a much better 

way of scaling and adapting to the rapidly changing 
conditions 

11:45-12:30 PANEL DISCUSSION

What Trends Are Shaping the FinTech 
Landscape? 
»» Embedded finance - creating a holistic experience for the 

end-users
»» The future of open banking- FinTechs, banks, and regulators 

dialogue
»» Removing payment friction without compromising 

compliance and regulation
»» Artificial Intelligence and robotics

12:30-13:30 Lunch

13:30-14:15 PANEL DISCUSSION 

Payment Technology Drivers
»» AI and machine learning as key to the growth of automation 
»» Evolving Blockchain technology 
»» The integration of IoT with mobile payments
»» Expanding payment processing capabilities and enhancing 

the scalability 

14:15-14:45 KEYNOTE SPEECH + Q&A

Driving Business Outcomes with Data
»» API - and data-driven infrastructure
»» Customer loyalty issues
»» Minimizing compliance risk 
»» Straightening data security
»» Data and the customer experience
»» AI and machine learning analytics 

14:45-15:15 Coffee Break & Networking 
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15:15-15:45 FIRESIDE CHAT + Q&A

Agile Regulatory Technology and Managing 
Risks
»» How to benefit from RegTech and leverage regulatory focused 

data and manage compliance risks?
»» Which RegTech solutions are becoming more important?
»» Leveraging RegTech to prepare for the future regulatory journey
»» Understanding upcoming regulatory data and reporting 

requirements 

15:45-16:15 KEYNOTE SPEECH + Q&A

AI implementation in RegTech 
»» Cutting-edge RegTech applications 
»» Risks and compliance management with RegTech
»» Cyber-security and anti-fraud solutions
»» Guidance for RegTech adoption practices

16:15-16:55 PANEL DISCUSSION

Effective AML Compliance and Financial Crime 
Prevention 
»» Increased reliance on technological solutions as a result of the 

pandemic
»» New technological solutions for KYC and transaction monitoring
»» Investing in specialized skills for the risk and compliance 

function
»» Differing budget expectations for RegTech solutions

16:55-17:00 CHAIRMAN CLOSING COMMENTS DAY 1

17:00-19:00 Networking Cocktail Reception
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09:00-09:30 Morning Coffee

09:30-10:00 KEYNOTE SPEECH + Q&A

Digital Payments and a Challenge For Data 
Security
»» User authentication and tokenization
»» Preventing privacy and security vulnerabilities
»» Making the company compliant with data privacy laws
»» Payment security best practices

10:00-10:30 KEYNOTE SPEECH + Q&A 

Biometrics as a Competitive Advantage for 
Financial Institutions
»» How is the digital identity in the financial services landscape 

evolving? 
»» The benefits of using biometrics for financial services 
»» Authentication and identity recovering
»» Cloud-based technologies
»» Technology standardization and industry regulations- local and 

global

10:30-11:15 PANEL DISCUSSION

How Cryptocurrencies Are Changing 
Payments?
»» How cryptocurrencies are changing worldwide and how 

financial players can take advantage of them?
»» Innovative tools and technologies 
»» Central bank-backed cryptocurrencies or stablecoins?
»» How can financial players create smooth cryptocurrency 

payments to win loyalty?

11:15-11:45 Coffee Break & Networking

11:45-12:15 FIRESIDE CHAT+ Q&A

The Future Are Stablecoins
»» The path towards lower-cost, safe, real-time, and more 

competitive payments
»» Major changes for central banks, regulators, and the financial 

sector players
»» Driving partnerships between established and new players 

increased competition
»» The race for stablecoins transparency

12:15-12:45 KEYNOTE SPEECH + Q&A

Improving B2B Customer Experience Using 
Embedded Payments
»» The rise of e-commerce and e-procurement
»» Improving B2B electronic payments to boost experiences
»» Evolving B2B customer expectations
»» Best practices for embedded payments

12:45-13:25 PANEL DISCUSSION

Payment Trends Shaping the Future of 
Commerce 
»» How to shop in the metaverse?
»» Innovative examples of Connected Commerce 
»» Crypto payments and eCommerce
»» Creating a payment value chain built on data
»» A future of facial recognition and AI-based decision making

13:25-13:30 CHAIRMAN CLOSING COMMENTS & KEY TAKEAWAYS
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