
 

 

 

 

 

             

STATEMENT OF PURPOSE 

Kare Support Services 

104 Bolton Drive, 

Shinfield Reading 

RG2RLR 



 

 

 

        Statement of Purpose  

 Aims and Objectives  

KSS is a private provider of domiciliary Care through a person-centred 

approach. We are committed to Caring for adults18-65yrs and Over 65 that 

need additional support to live a unique and improve quality of life in their 

own home. All service provided will be safe, affordable, high quality and 

sustainable. It is KSS’s policy to listen to the needs and wishes of  the Client, 

both at assessment and at reviews. In this way the Client is involved in 

creating his/her care package required. 

We provide services in the home of the Client whenever required. Every care 

plan is fully adaptable to meet the ever-changing needs of Client’s, therefore it 

is essential that all wishes and preferences of Clients are considered. We develop 

the care plans to the outcome driven and therefore are created with flexibili ty 

to suit the individual’s needs.  All our policies and procedures are written in 

compliance with the Health and Social Care Act 2008, the Care Act 2014 and 

the Care Quality Commission standards of Quality and Safety.  

 

 Nature of the Services Provided 

We employ trained, experience and friendly care staff  to assist Client’s in their 

own homes.  Regulated activity: 

Personal Care 

Services users Band 

Adults aged 18-65 X Adults aged 65+ X 

Mental health X Sensory impairment X 

Physical disability X Learning difficulties or autistic disorder X 

Dementia X   

 

 

 

 



 

 

 

 

We offer a variety of Home Care services tailored to meet individual needs.  

We Support calls for the following: 

 

 Personal care and support (getting up, toileting, bathing, washing and dressing) 

 Sitting and companionship support 

 Livin-Care 

 Overseeing Medication 

 Food/meals preparation 

 Shopping/collecting prescriptions or pensions 

 Hospital discharge and support 

 Attend appointments 

 Escorted outings 

 Laundry and general housework 

 

CQC registered to support clients in need of personal care in their own homes within 

25miles radius of Reading (office). 

 Support Objectives 

We aim to provide domiciliary care services, as defined by Schedule 1 of the 

Health and Social Care Act 2008 (Regulated Activities) Regulations 2014, 

where appropriate to Service Users of both male and female. 

 

 To provide service users with a choice on how they wish to have their care 

provided for them in accordance with their agreed plan of care. 

 To foster an atmosphere of care and support with Service Users which both 

enables and encourages them to live as full, interesting and independent 

a lifestyle as possible. 

 Provide a service that takes into account Client’s preferences, wishes, 

personal circumstances and individual abilities. 

 Provide services users with support of the highest quality, anti-

discriminatory within their own home environment. 

 To ensure that, the services we provide comply with the requirements and 

standards of our registration and the Health and Social Care Act, 2014.  



 

 

 Everyone who are supported by or work at our service will be treated with 

respect at all times. 

 The aim is to offer skilled care to enable people we support to achieve their optimum 

state of health and well-being. 

 To uphold the human and citizenship rights of all who are supported or work for 

the Company. 

 The right of independence will be respected and encouraged for all Clients. 

 The individual uniqueness of Clients and visitors will be recognised and they will be 

treated with dignity and respect. 

 The individual requirement for privacy will be respected and all information relating 

to individuals will be treated in a confidential manner. 

To recognise the individual’s needs for personal fulfilment and aim to offer 

individualised programmes of meaningful activity to satisfy the need of Clients. 

 Therapeutic Activities 

KSS has a policy of promoting the maintenance of Clients’ normal social 

networks and social activities. Client’s Care Plan includes a facility for recording 

life history, social networks and contacts as well as the prefer ences for 

activities, likes and dislikes in order for the Client to gain access to those 

networks and activities which are appropriate and desired by them. 

 Clients’ Privacy 

Records will be designed, used and stored so as to assure privacy. Legislative 

controls over records, such as GDPR and the Data Protection Act, will be 

adhered to, and the Client’s permission in writing will be sought before 

information is passed to any person other than those directly concerned with 

their care. 

 Clients’ Dignity 

The Dignity is a matter of prime importance to the Company and all staff receive  

training in this area. Clients will be asked for the name by which they wish to 

be addressed and this name will be recorded on the Client’s Plan and used by 

all staff. Clients are entitled to ask that the principal carers use one name and 

others use another name.  

The level of familiarity is under the Client’s control. In the absence of 

information to the contrary, staff will address the Client formally, using their 

title and surname. 

Staff are trained to be sensitive to Clients’ feelings when in company.  



 

 

The Company seeks to reduce any feelings of vulnerability which Clients may 

have as a result of disability or illness. 

 Details of Registered Provider, Nominated Person and Registered 

Manager 

Registered Provider: 

KARE SUPPORT SERVICES Ltd. 

Address: 104 Bolton Drive, Shinfield 

Reading, RG29LR 

Experience: Registered Domiciliary Care Business,  

Registered Manager and Nominated Person: 

Name: Unisa Philip Kanu 

Address: 104 Bolton Drive, Shinfield Reading, RG29LR  

Experience: Registered Manager 

Kare Support Services Ltd since 2019. 

Senior Clinical Support worker in the NHS, Worked with Adult living with Mental 

health, Elderly with Dementia and Alzheimer Since 2011. I have worked with 

Jigsaw Creative Care Ltd, worked with Adult with autism, moderate and severe 

challenging behavior and learning difficulties since 2002 

I have worked in the role of project Coordinator, responsible for all project 

activities for Christ Ambassadors Charity. 

Relevant qualifications (BSc, Hon) Heath Studies and Social Policy,  

Level 5 QCF in Leadership and Management Heath and Social Care, Children 

and Adult.       

Range of Service Users previously worked with (LD, Dementia, M/H Adults & 

Adolescent) 

Length of time in Care overall 18 years inclusively. 

Positions held whilst working with these groups. Senior (HCA), Team Leader  

Other qualifications (NVQ Level 3.) Health and Social Care Adults 

 

 Staff Profile/Qualifications  

All current staff and their qualifications is available on request. The staff 

allocated to support Clients will be chosen in order to match their skills with 

the Clients’ needs and also to minimise travelling distances.  

New employees are inducted to the Care Certificate standards. 

KSS, will manage and train employees with the aim to achieve RQF level 2 

(previously known as QCF/NVQ).  



 

 

All other employees will receive the training appropriate to their work.  

Eg. Food Hygiene for staff handling food. 

All employees receive training in health and safety matters such as moving and 

handling,  

first aid, adult protection issues and a range of other training. 

 Making a Complaint and Giving Compliments 

KSS assure Clients that no one will be victimised for making a complaint and it 

is encouraged that Clients instigate the complaints procedure whenever it is felt 

that this is necessary. It is not wished to confine complaints to major issues. 

Clients should comment when relatively minor matters are a problem to them, 

such as receiving cold food, being kept waiting without explanation or being 

spoken to in a manner that they do not like. It is the policy that all matters 

which disturb or upset a Client should be reported, recorded, and corrective 

action should be taken and complaints will be acknowledged within 3 days of 

receipt by our complaints manager, who will offer to discuss the complaint 

within that timeframe to come to a conclusion – 28 days or less and keep them 

informed of the progress of any investigation. 

Notify KSS Ltd. of your complaints or concerns. However, Clients and their 

representatives may take their complaints to persons in authority outside the 

Company.  

For Clients funded all or in part by Social Services or the Social services, 

complaints may be directed to them. For privately funded clients, a range of 

advocacy services are available locally and they will be happy to help you deal 

with the complaint. 

The Local Government & Social Care Ombudsman (LGO) will not usually 

investigate a complaint until the provider has had an opportunity to respond 

and resolve matters. 

A serious concern can also be raised by contacting the Reading Berkshire  

Safeguarding Adults Board. 

In the event of a serious issue and complaint, the CQC can be contacted as well 

as KSS Ltd. 

 

 

 

 

 



 

 

THE CARE QUALITY COMMISSION 

This is a National body which regulates the conduct of Home Care Agencies in 

England.  There are a number of Regional Offices from which Commissioners 

carry out their duties. 

Our Home Care Agency is part of the  

Region and the Care Quality Commission Offices are located at: 

QCQ HSCA Registrations 

Citygate 

Gallowgate 

Newcastle Upon Tyne 

NE1 4PA 

They can be contacted at the above address or by:  

Telephone: 03000616161 

 

The Local Government Ombudsman 

PO Box 4771, Coventry. CV4 0EH 

Tel: 0300 061 0614 

Fax: 024 7682 0001 

Email: advice@lgo.org.uk<mailto:advice@lgo.org.uk> 

Advocates 

Clients have the right to access external agents who will act in their interests 

to help them solve problems, discuss concerns etc. The Registered Manager will 

be happy to provide information on local advocacy groups and other support 

networks. 

Some of those currently known to us are: 

8. Insurance 

Kare Support Services Ltd. insured  

Dated 23rd March 2021 © Kare Support Services Ltd.  

Company Registration Number 11967103 

 

 

 

 

 
Kare Support Services Ltd 

(Registered Company Number 11967103) 
Tel: 07876527494 / 07776788606 

Email: info@karesupportservices.co.uk 

Website: www.karesupportservices.co.uk 
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