
Unfortunately your IWCS product needs our service.  

For us to handle your RMA without any trouble and to obtain your warranty, we kindly ask you to : 
 

 Print this PDF 

 Fill out all required fields 

 Add pictures if possible / needed 
 Return along with your IWCS product 

 

 

 

Date  RMA Number GIVEN BY IWCS 

Product ID  IWCS ref  

Serial number  Customer ref  

Invoice number  Contact phone  REMEMBER COUNTRY CODE 

Invoice date  Contact email  

    

    

Return address    

    

    

    

    

Description of failure    

    

    

    

    

RMA by IWCS 

This warranty does not cover damage due to acts of nature, 
including but not limited to, lightning, damage due to acci-
dents, damage due to neglect, abuse, misuse, improper in-
stallation, mishandling, or failure to follow instructions pro-
vided in the product's User Manual and/or Installation 
Guide, damage resulting from alteration, improper mainte-
nance, or repair by unauthorized personnel. 

 

Customer Service and Technical Support : +45 43 43 26 26 

Ship to : 

IWCS ApS 

Porthusvej 7 A 

3490 Kvistgaard 

Denmark 

WARRANTY   

  or 

OUT OF WARRANTY   

 Repair at clients cost  

 Request a quote before repair  

 Return without repair  

 Discard  

 Other  

Authorized dealer signature and company stamp 

Lakmal wansekara



