INFRALABS Privacy Policy

Last Updated: 1 September, 2024

1. Introduction

Welcome to InfraLabs ("we," "our," or "us"). Protecting your privacy is important to us. This Privacy
Policy explains how InfraLabs collects, uses, discloses, and safeguards your information when you visit
our website www.infralabs-Itd.com or engage with our services. By using our website, you agree to the
terms of this Privacy Policy. If you do not agree with these terms, please discontinue use of our website
and services.

2. Compliance

InfraLabs complies with applicable privacy laws and regulations, including the General Data Protection
Regulation (GDPR), to ensure that your data is handled with care and respect. This policy outlines our
practices in accordance with these regulations.

3. INFRALABS Website Usage

When you use the InfralLabs website, we may collect certain information automatically as part of your
interaction with our services. We collect various types of information from and about you, including:

e Personal Information: We may collect personal data such as your name, email address, phone
number, and other contact details when you register on our website, subscribe to our services,
or communicate with us.

e Cookies and Tracking Technologies: We use cookies and similar tracking technologies to
enhance your experience on our website. Cookies are small files stored on your device that
help us remember your preferences, analyze website traffic, and track user interaction. You can
control cookies through your browser settings, but disabling them may affect your experience
on our website.

5. How We Use Your Information
InfraLabs uses your information for the following purposes:
e To operate and maintain our website and services.
e Toimprove, customize, and enhance user experience on our website.

e To communicate with you, including responding to inquiries and sending updates or
promotional content (with your consent).

e To process transactions, send order confirmations, and manage your account.
e To analyze website usage and user behavior to improve our offerings.

e To comply with legal obligations, including data protection laws, and to prevent fraud and
abuse.

6. Data Security

We are committed to protecting your information. We implement technical and organizational
measures to safeguard your personal data against unauthorized access, disclosure, alteration, or
destruction. However, please note that no method of transmission over the internet is entirely secure,
and we cannot guarantee absolute security.
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7. Children's Privacy

InfraLabs does not knowingly collect personal information from children under the age of 16. If you are
a parent or guardian and believe your child has provided us with personal information, please contact
us immediately so that we can take appropriate action to remove such data from our records.

8. GDPR Compliance

At Infralabs, we prioritize the privacy and security of your personal data. We are fully committed to
complying with the General Data Protection Regulation (GDPR), a regulation that enhances the data
protection rights of individuals within the European Economic Area (EEA).

To ensure that your personal data is handled responsibly and transparently, we have implemented
comprehensive data protection measures that adhere to the principles and requirements set out in the
GDPR.

For a more detailed overview, please check our comprehensive GDPR Compliance Statement to learn
more about our commitment to following the provisions of GDPR law. If you have any questions about
our GDPR compliance or wish to exercise your rights under the regulation, please do not hesitate to
contact our Data Protection Officer (DPO) at mail@infralabs-ltd.com.

9. Changes to This Privacy Policy

We may update this Privacy Policy periodically to reflect changes in our practices, technology, legal
requirements, or other factors. When we make changes, we will update the "Last Updated" date at the
top of this policy and notify you of significant changes where appropriate. Your continued use of our
website after such changes signifies your acceptance of the revised policy.

10. Contact Us

If you have any questions or concerns about this Privacy Policy or your personal data, please contact us
at mail@infralabs-ltd.com
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