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that help newcomers integrate into
the social environment. M

’Learn the language

A place to learn the local language
or improve other languages’
proficiency.
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Career center

Integrating newcomers in existing
training programs to support their
professional development.
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Racap!
What did you
learn yesterday?
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Monday 28 November 2022

13:00 Opening Presentations

14:30 Coffee Break With a small assignment

15:00 Parallel 1: Working on it!

Exchanging best practices, building networks, getting inspired
e Application/selection by KTH and IST

® Intro programs, by TU Graz and UPC

e Onboarding, TU/e

e Working on your Customer Journey with the InComm+
Tool, by KTH and TU/e

16:30 Short Coffee Break

17:00 Measuring Impact & Wrap up

18:00 Connect with my Culture Social Networking
20:00 Dinner

Tuesday 29 November 2022

09:00 Coming in & Coffee

09:30 Kick-off

10:00 Parallel 2: Working on it!

Exchanging best practices, building networks, getting inspired
e Application/selection by KTH and IST

® Intro programs, by TU Graz and UPC

e Onboarding, by TU/e

e Working on your Customer Journey with the InComm-+
Tool, by KTH and TU/e

11:30 Coffee Break
12:00 Panel Q&A with experts from all partners
- Extra session on the InComm+ Tool from 12.45!

13:00 Lunch / bye bye / End of conference
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At 12... What will
we ask our experts?

SO...
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InComm 2.0
onboarding for academic

and supporting staff

A Mo diafhing Ae ideal customer journey #‘,.

“hasal”
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Before we go to the

sessions at 10:00
The group picture!
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Thank you!

WWW.Ihcomm-project.eu
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http://www.incomm-project.eu/

