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Buddy Programmes – Peer to Peer Support



Time for reflection & 

discussion

Support offers during the

intro stage at your university
20 minutes



Best Practices 

during the intro stage

@ UPC & TU Graz





Campus Tour
Best Practice „Introduction to the campus“ @ TU Graz

▪ New international 
students split up by
study programme

▪ Getting acquainted with
TU Graz before the start
of the semester

▪ Presentation on their
courses

▪ Presentation on Study 
Law

▪ Lunch



Course Selection + Study Law

▪ Presentation by student representatives
▪ Explanation of curriculum
▪ Discussion of elective courses
▪ How to apply for courses and exams
▪ Q&A

▪ Their rights as students
▪ What they can expect from the university/professors
▪ Our role as the Students‘ Union



What is our goal?

▪ Getting new students acquainted with the university
▪ Student-led presentations
▪ International students as guides
▪ Sharing of experiences
▪ Meeting other new students in similar study fields and beyond
▪ Camaraderie



Buddy Programme

▪ Connect new students with Buddies
▪ Help acclimatise to city and university
▪ Access to information on respective study programmes

▪ 2 ECTS for buddies
▪ Matching based on study programme, spoken languages, interests
▪ Connecting the students and encouraging them to do activities

together
▪ Report and feedback at the end of semester



Best Practices UPC

Legal Procedures



Best Practices UPC

Sports session during the

orientation week sessions



Best Practice „Front desk“ & „Welcome kit“

@ TU Graz

➢ Intro for PhD students at different points during the

semester = no joint welcome ceremony possible

➢ High importance of front desk



Welcome Center @ TU Graz

➢ Located in the International House

➢ Opened from Mon-Fri, 8 am to 5 pm

➢ Welcome Meetings with new PhDs:

➢ Checklists for a successful start

➢ Information on Graz & TU Graz

➢ Advice on legal & administrative formalities

➢ Welcome kit 





Welcome kit 

➢ For new international students & staff

➢ Information on

➢ Service units @ TU Graz

➢ City of Graz

➢ Goodies (pen, paper, sweets)



Greetings

Grüß Gott



Best Practice „Get to know each other“

Intercultural Awareness Session @ TU Graz

➢ to maximize the study experience

➢ to give students some insight into the theory of intercultural

communication

➢ to provide students with coping strategies to overcome

culture shock

➢ to provide a platform for informal exchange



Quick facts

➢ Interactive session

➢Reflecting about experience of studying and living in a 

foreign country

➢Compulsory half-day session

➢Group of 20 students



➢ What is culture? 

➢ Where does it

influence us in our

daily lives?









Talking about

transition experience



InComm – Project Partners


