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Content

* Recap student mentor tasks

* Introductory meeting

* General Training for student mentors
* Peer review meetings
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Student mentor tasks

1.Help new students to get acquainted with:

e each other

e the (pre-) Master’s program

e TU/e community and opportunities

e and the city of Eindhoven

2.Help new students to get acquainted with studying at TU/e and to
develop their study approach

3.Keeping an eye on new students: are they okay?
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Introductory meeting

* Getto know each other

* Roles, responsibilities and expectations
e Student guidance

* Resources student mentor

*  Communication

* Preparation first meeting
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Recap student guidance

Student guidance for master’s students TU/e =55

Study approach Study content

Study delay Functional
Study program due to personal impairment/
Issues financial issues

* Program * Study
content progress
* Ambitions * Study
* Oriéntation planning
internship.
graduation
proj

Academic Confidential advisor
advisor Conflicts between students and staff or with supervisors/teachers

More information? Check it on the student guidance page. Also have a look at the group training sessions we offer.
Not sure where to go? Contact your academic advisor.
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Student guidance for master’s students TU/e s

Study approach Study content

‘;.'[. .‘!r-'l'f mentor (on .} Y ot = d Se"‘:g, d’e";r\" ":u:c:::::/ (Doubts) About

avaliable i tugents w ol a J

ava . y prog Ue o pe P study choice
Issues financial issues

Academic advisor * Program * Study

content progress

* Ambitions * Study

* Oriéntation planning
internship Regulations
graduation and ESA ESA ESA
project facilities Student Student Study choice

counselor counselor advisor

ESA
Career academy

Academic Confidential advisor
advisor Conflicts between students and staff or with supervisors/teachers

More information? Check it on the student guidance page. Also have a look at the group training sessions we offer.
Not sure where to go? Contact your academic advisor.



Recourses student mentor

7

2022 Q1-Q4 (All year)

Home

Announcements
Modules

Pages

People

Files
Discussions
Assignments

Course Evaluation

Training student mentors

Study Themes

Use the links below to navigate to the different themes
1. Getting acquainted

2. Group Dynamics & Community Building

3. Study Tips for Mentees

Individual Conversation Skills

During the student mentor program, you are asked to conduct individual conversations with your mentees. Please read the
following document as preparation.

« Individual Conversation Information

Evaluation

TU/e



General Training for student mentors

Experiences so far

Cultural diversity

Conversation skills
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Cu l t'ig=

Cul | di i ﬁ
Characteristics of the | culture: Characteristics of the We culture:
e puts the individual first the interests of the group first
* Your own opinion is important the opinion of the group counts
* focus on personal focus on teamwork

achievements
» knowledge is used tactically
e one-to-one relationships
e positions are obtained by skill
e look at the other person when
speaking and let the other

person speak as a sign of other person, and joins the
listening conversation to show interest

knowledge is shared

big family networks

positions are obtained by
relations and place in the group
does not look directly at the

e needs its own space the space is much smaller
between two people, also
touching is more common
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Conversation skills

Appearance
Clothing, Hair Style, Choice of Colors

Gestures
Hand Movements, Winking, Nodding

Non-verbal

Communication

Eye Contact

Movement of eyes, Blinking

Postures
Arm Crossing, Leg Crossing, Seating Position
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Peer review meetings

* How is everyone?
* How is it going with your groups?
* Isthere something you are struggling with?

* Tips and tricks
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