


Workshop on the 

InComm+ tool

By Victor Kordas (KTH) and Nadia Hagen (TU/e)



Goals of the Project:

• Analyzing and improving the welcoming process of master’s students 

and PhD candidates at our universities.

• Providing a toolbox for all universities to easily do it by themselves.



The InComm+ Tool

• What is the tool?

• Why would you use the online InComm+ tool?

• Who should use the tool?

• When should you make use of it?

• How should you set it up?
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The Customer Journey Model Canvas 

- an offline tool
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Short demonstration



Now it’s your turn!

Groups of 3-4 people:

- Same nationalities

- Same institutions

- or join your favorite group

Visit www.incomm-project.eu and use 

the tool.

http://www.incomm-project.eu/


Reflection

What worked well? Did you still need some extra help?

Please share your “A-HA” moment with us!



Thank you 

and happy improvement of the 

welcoming process!

Victor Kordas and Nadia Hagen
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