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Urgent falls checklist
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A person has fallen or has been found on the floor

Commence Primary Survey

- Clear of dangers?

- Any response?

- Airway open?

- Breathing adequate? NO
Call 999

Use SBAR tool when giving information
 

Keep the person:
Calm
Still 

Comfortable
 

Follow instructions from 999 call taker
 

Wait with the person until ambulance 
arrives. 

Call 999 again if condition changes.
 

Prepare medications, MAR sheets and 
relevant documentation

YES

Complete the questions on the 
Care Home Falls Checklist.
 
Did you get a “yes” response for 
any of the questions?

YES

NO

The person may be aided from the 
floor to a chair or bed. 

Follow your normal policies and 
procedures for assisting from the 
floor.

Reassess and observe regularly for 
changes in condition. Follow the 
Post Falls Monitoring guidance

Treat minor injuries within scope of 
practice. 

Document Falls record and injuries on a 
body map. Commence falls investigation 

if required.

You may have other support vehicles or 
services available in your area around 

falls, please utilise as per their processes


