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* From Portfolio Investments and cash flows from Joint Ventures. ** As of 31 August 2020. *** c.98% coverage based on NPLs in countries where Intrum has revenue presence vs. overall European NPL based on EBA data as of 31 December 2019 
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* Nordic anti-trust assets. **30 June 2020 LTM. *** For 2019 and June 2020 LTM, Servicing as sum of CMS and Strategic Markets (net of Internal Revenues)
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Source: EBA

Intrum has expanded its 

addressable market by 

focusing on secured debt as 

well as unsecured 
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* Loan loss provisions / average gross loans

Source: Banks’ disclosure
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Source: Company data; Deloitte Deleveraging Europe October 2019
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Source: Company information

* Defined as contributing more than 30% of IFRS revenues. ** Business process outsourcing. *** Defined as present in more than 5 markets with integrated offering throughout the credit management value chain.
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* As of 30 June 2020, not adjusted for MTN Redemption on 6 July 2020
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* From Portfolio Investments and cash flows from Joint Ventures. **Non-IFRS measures that differ from cash flow from operating activities as shown on Company’s cash flow statement 
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* EBIT margins adjusted for items affecting comparability, goodwill impairment and portfolio revaluations
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