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Intrum is Europe’s leading credit management company
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® |ntegrated business model with a holistic client service offering
. . . I intrum European Presence
— Collections and servicing operations

— Investment operations

¢.

ﬁ‘
Our geographic footprint covers c.98%
of Europe’s bank NPL market***

— Market leader in majority of the markets where we operate ;i ‘ﬂ' “.

'
|

® Diversification with local presence in 24 European markets, plus Brazil

® Strong operational performance and consistent financial returns

-
Intrum key metrics (LTM 30 June 2020) ERC by asset class ERC by geography
Real Estate Secured Other Nordics
1% | 18% markets 22%
Revenue SEK 15,668m b ‘

Unsecured

Strategic
DACH & UK Markets
1% 34%

Pro forma Adjusted Cash EBITDA SEK 11,246m 81%
Estimated Remaining Collections (180 months) (“ERC")* SEK 64,674m Fglr;fvveva;d Tel:;om Oét;er Realsl:g/:tate
14% ‘ CreditDCards 0 &\‘ )
Market Capitalization** SEK 26.6bn One-off érg\;:stments 7% F‘?g;fe BanIg7I;/<:ans
* From Portfolio Investments and cash flows from Joint Ventures. ** As of 31 August 2020. *** ¢.98% coverage based on NPLs in countries where Intrum has revenue presence vs. overall European NPL based on EBA data as of 31 December 2019 4
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Successful development in recent years

Key milestones since of the merger of Lindorff and Intrum Justitia in 2017

Servicing*** / Purchasing, % Revenue: ¢ Following the merger,
Intrum has quickly

54% / 46% 56% / 44% 60% / 40%** ) ) )
———————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————— consolidated its leadership
Dec-18 Dec-18 Jul-19 Sep-19 Dec-19 Dec-19 Apr-20 position with notable
Announced the Strong full year €800 million €850 million Investment RCF maturity Share buyback acquisitions, including in
industry growth - Adjusted Senior Notes Senior levels at SEK extension and programme q i ' g
transforming Intesa Cash EBITDA up due 2027 Notes due 7.3bn into increase completed for Italy, Spain, and Greece
Partnership 47% yoy issued 2026 Issued portfolios ~7.5% TSO

¢ Sale of RemCo* at

attractive valuation post

merger
2017 o
°
Merger Synergies have
T materialised above initial
expectation at merger
Sale of Nordic anti- Completed the Completes Acquisition Piraeus Implements new € 600 million o
trust assets to majority of post of Solvia in Spain partnership organization Senior notes of net revenues from 54%
Lowell merger synergies stre.ngthen.lng market completed structure .due 2025 in 2018 to 60% as of June
position within secured issued
servicing 2020LTM

intrum ........ o - ’
* Nordic anti-trust assets. **30 June 2020 LTM. *** For 2019 and June 2020 LTM, Servicing as sum of CMS and Strategic Markets (net of Internal Revenues)



Faster return towards normality than anticipated

Operational update

* Majority of our markets that were impacted have opened up relatively fast, including the legal
systems in Greece, Italy and Spain — our operations are approaching a normalised level

* All Intrum offices are open, though ensuring required social distancing for staff
* Moving from 80% working remotely in March to circa 60% as of today

We monitor the pandemic development closely and are prepared to adapt and adjust
operations if necessary

«  We have been able to support our clients effectively throughout H1 thanks to
- Dedicated value driven employees — Empathy, Ethics, Dedication, Solutions
- Clear customer guidelines which have guided us

* Our business model is proving its resilience
- Benefits of having a diversified business in 25 countries
- Approximately 85 per cent of our of collected amounts in our loan portfolios are generated from
automated and online payments

inti‘'um .
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Strong trends supporting supply for the credit management industry

Elevated NPL volumes in
the financial system

Backdrop driving portfolio
sales and externalisation
of servicing

Financial sponsors
expected to fuel activity
for “strategics”

intrum

NPL stock peaked but remains high...

— NPLs “backlog” from the previous crises substantially reduced over the last few years following record levels of disposals, in
particular in Italy and Spain; however NPL stock remains significantly above pre global financial and Euro sovereign crises levels

..and COVID-19 crisis expected to increase supply

— Economic downturn expected to create new NPLs to be offloaded by financial institutions and companies
Ongoing underlying supply of new NPLs, even in expanding economy

— Run-rate defaults on loans and delayed payments to corporates continue generating NPLs across the cycle

Stringent regulatory targets as well as changing economic models for banks
— Regulatory and accounting pressure on financial institutions to reduce NPE exposure (e.g. IFRS 9, calendar provisioning etc.)
— Increasing deleveraging from banks and focus on core origination activities

— Large markets with historically low NPL sales by banks still expected to open up to credit management players (e.g. Portugal,
Greece, Cyprus, France)

Increasingly attractive externalisation and BPO offerings for financial institutions and companies

— Proven efficiency of external collections, providing flexibility and economic benefits

Large portion of NPL stock transferred to financial investors
— Opportunity for specialist servicers to provide for the portfolios

— Secondary sales expected to increase with exits of financial sponsors who took part in the first waves of portfolio deals




NPL stock on banks’ balance sheets significantly above pre-crisis
levels already before COVID-19

European banks’ non-performing loan stock (€tn) Key takeaways

€tn

12 12 e European bank NPL stock increased from
~€0.4tn in 2007 to ~€1.2tn in 2013

1,0 1.0 — Increased default rates

— Limited NPL sales activity

0.8

° Subsequent reduction to ~€ 0.6tn as at Q4
0.7 2019 as banks have focused on

06 deleveraging (primarily via debt sales)

e Despite active deleveraging since peak

'
Pre-Crisis Level: levels, European banks’ NPL stock

€0.4tn remained at an elevated level by end of

2019

® Regulation constantly driving banks to
delever their balance sheet

2008 2009 2010 20m 2012 2013 2014 2015 2016 2017 2018 Q42019

intl‘um Source: EBA



New supply expected from COVID-19 aftermath, adding to existing

elevated stock

Cost of risk for key European banks on the back of COVID-19 outbreak* Key takeaways

1Q20 vs. 1QQ19

10,4 x
4,3 x
4,0 X 319 %
2,9 x
2,6x
2,3
I I IX ] l 2’0

6,4 x
I 49 x
Source: Banks’ disclosure

v
r -
'ntl um * Loan loss provisions / average gross loans

Average / Median: 2.3x / 1.9x

U
TIX I% T 7%

1,4 x
13x 0%

09x%x 09x o8 07x

06x 06x 06X 5y 0,4 x

In Q1 2020, largest increase in loan loss
provisions for European banks since
2008 financial crisis

— Expectations for a substantial
increase in NPLs for European banks
in coming quarters, with Q1 2020
LLPs already having increased €120
billion

Regulation and low profitability
fuelling substantial portfolio disposals

Furthermore, institutional investors’
investments in NPLs expected to drive
secondary sales and servicing volumes

10
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Group highlights

Reinforced leadership in European credit management

Strong position in the financial ecosystem, with integrated and diversified solutions for clients

Disciplined capital allocation, supported by unique footprint and origination platform to seize attractive new
opportunities

Track record of continuous operational excellence, innovation and efficiency improvements
Proven resilience across the cycle, thanks to strong embedded risk culture

Robust financial position with strong cash generation

intrum
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© Strengthened leadership, built on scale and diversification...

Leader in terms of size and geographical ..with leading positions in all key European NPL
diversification... markets
% of Non-portfolio Investments Revenues Q4 2019 European Bank NPL, €bn Presence
FR () 120,2 é’ H
T () N 1155 ® The largest player in Europe
ES % I — 79,2 é
EL = W— 70,5 — Recent market dislocation has widened
UK '.l.' I 56,3 -
NL = EEE— 2,2 = the gap between Intrum and its peers
70 DE I 30,0 -
iQera BE () mmmmm 166 %
PT @ mmmmm 151 % * The greatest geographical reach
AT © mmm 115 %
DK iz mmmm 108 g
50 FI ;I- - 71 ¥ — Inrecent years Intrum has successfully
IE mm 7,0 = . e .
Arrow PL w» ®E 63 g strengthened its position in the key
Global Lowell cY - 58 x . .
owe SE -IE 38 % European markets, having effectively
NO 4 m 32 % .
30 HU © ® 27 & strengthened its presence thanks to the
BG w 0120 * Q .
Axactor CZ & 118 g Italian and Greek partnerships
LU = 118 *
Hoist HR 2 117 x .
10 Fi . RO O 113 % ® The most balanced business model
Kruk inance B2Holdings K @ 111 $
IS & 106 x . oe .
S @ 106 « — Diversified revenue streams with a
< > € >€ > MT D 105 x o
EE @ 1|05 ) complete value proposition, from
1-5 5-15 15-25 LT @ 103 @ . .
Geographic Reach (# of Markets) LV @ | 02 % LIVESITERS (@ Serlel

Size of bubbles indicative of total revenue

v
a . . . )
'ntl um Source: Company data; Deloitte Deleveraging Europe October 2019
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© ...and an integrated, client-centric business model

Complementarity between Portfolio Investments and CMS...

...Resulting in clear synergies and tangible benefits

Full service offering to meet clients’ evolving
needs

Origination

. Access to serviced portfolios
synergies
Collection scalability

Analytical capabilities

Data 1
analytics

Further improved collection efficiency and
Collection strategies

decreased costs

g
-
S
°
5
<
(0]
]
~
Standardised processes S
D
S
ot

Operational °

Greater scale supporting investments, innovation
synergies

and fixed costs absorption

F|nanc!al investments and deleveraging
synergies

Higher debt capacity at lower cost

Capital light earnings from CMS for portfolio

intrum
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© Intrum plays a key role in the financial ecosystem and in the

society...

Contributing to a sound and sustainable economy

In economies heavily relying on credit, it appears crucial to
ensure healthy repayments and borrowing turnover within
the financial ecosystem

» As aleading credit management company, Intrum plays a
key role in efficiently recovering outstanding receivables for
companies and deleveraging banks’ balance sheets, creating
room for further lending and investing

In Europe, Intrum has been active over the years in the
sanitation of the banking environment following the global
financial crisis

Intrum became a trusted long-term partner to several
companies and financial institutions, offering tailored
solutions for the optimisation of their operations and balance
sheets

intrum

Sustainably supporting customers in their financial recovery

Intrum is actively engaging with customers in order to
understand their specific situations and define a clear path to
recover from financial challenges

» We offer long and detailed interactions to build sustainable
repayment programs for individuals and businesses, helping
them towards economic well-being

As part of this process, and in the context of the current
crisis, we are adapting to the evolving circumstances of some
of our customers, providing advice and additional flexibility

Intrum plays a key role in the industry, leading the way with
well-established values, focusing on customer treatment,
conducting in-depth market analyses, and working closely
with relevant regulators, in order to be at the forefront of
best practices and sustainability

15



© ...becoming a partner of choice for leading institutions across
Europe

Coverage of the full CMS value chain Preferred relationship with
European banks

BT DT v ABNAMRO Bajesto

:
intl‘um v v v v v v v v Deutsche Bank
Peer1 v - v - - v - v m iberCaia —e
Peer 2 - - v - - v v . _
INTESA [ | SNNPAOLO
Peer 3 ) - \/ - \/ \/ \/ -
= PIRAEUS
: _ v _ _ Y P Nordea RSERIE
Peer 5 i i v i i i v v °Sabadell &» Santander
Peer 6 v ] v ] ] ; v ] & Santander  Swedbank @&

Consumer Finance

. a ) ; ; 16
ln I u Source: Company information
* Defined as contributing more than 30% of IFRS revenues. ** Business process outsourcing. *** Defined as present in more than 5 markets with integrated offering throughout the credit management value chain.



© Disciplined capital allocation, supported by unique footprint and
origination platform...

Intrum effectively balances capital allocation between portfolio

Grow through
portfolio
investments

investments and its CMS platform, and across geographies

e Portfolio Investments
> Reinvest cash flows at attractive return levels

» Access to largest and most diversified pipeline across Europe,
benefiting from strong relationships with leading selling
institutions

» Strong in-house sourcing and servicing capabilities, benefiting
by local expertise and centralised resources (IT, data analytics
etc.)

®* Develop the CMS platform

» Generate attractive return on capital, building on best-in-class
operations to provide tailored solutions across Europe

» Consolidate market position in key geographies and acquire
new capabilities

® Excess capital expected to be used to delever to target range
Excess capital used to delever and by 2022 and increase shareholder returns

increase shareholder returns » Healthy cash generation allowing to balance growth with

shareholders return and deleveraging

intrrum v



© ...with Intrum being ideally positioned to capture new opportunities
in the current environment

Tailwinds in the European NPL market Implications from the COVID-19 crisis

®* NPL stock in the European financial system remains high °* Economic downturn expected to generate new NPL stock
and fuel supply in the market across Europe
* Regulatory developments continue to drive deleveraging for e Market dislocation expected to generate more attractive
banks, with business models adapting for the long-run terms for portfolio acquisitions, with improved returns in the

medium term

° d ket partl t d
Secondary market partly untappe ¢ Intrum, benefiting from strong funding and liquidity, capable

of being opportunistic, at a time when competitors might
struggle

® Accelerated transformation for the business, with increased
digitalisation of the activities and optimisation of the
operating structures

18
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O Track record of continuous operational excellence, innovation
and efficiency improvements

® Scale up current services in more countries
1 ® Transition new areas with scale potential v/ The SSC has more than doubled in size since YE 2017
® Further develop centers of excellence

® Execute on the IT integration program, including one infrastructure
2 platform

® Build harmonization of solutions and systems

v The IT integration is ongoing with continued reduction in IT
costs (partially included in merger cost synergies)

e Utilise scale to merge and renegotiate contracts v Continued reduction in addressable spend (partially included
® Establish partnerships with group-wide leverage in merger cost synergies)

® Drive best practice across CMS value chain
4 ® Establish operational performance insight v Currently 16 markets in testing and pilot phase
® Measure through common KPls, driving value

Operational improvement targets to be achieved largely through current resources and cost structure

intrrum 0



O Resilient business model through economic cycles...

Ability to effectively weather the crises COVID-19 reaction

® The spread of COVID-19 has impacted Intrum’s segments and regions

different ways, with Strategic Markets being the most adversely affected,

Peak Trough . . . . .
g Credit Management Services maintaining a flat operating margin and
Consumer lending volumes  Increasing  Decreasing : ™ Portfolio Investments being impacted primarily as a result of extending our
' Peak collection forecasts
Credit origination quality Decreasing Increasing
- ® |Intrum’s geographical and product diversity has reduced the risks and
Volumes of defaulted Reducing  Picking up ‘ created flexibility to cope with the crisis
claims
. . o . ..
Initial inflow to NPL Above Below / With more than 80% of collected amount coming from digital and automated
average average ~_ channels and 34% of ERC relating to Strategic Markets, Intrum'’s business
Supply & market sentiment Low & High & modelis proving its resilience
optimistic deteriorating . Trough . ) . . .
® Rate of investment temporarily reduced and increased yield requirements for
D I i D i i .. . . . .
c:;;;;;epayment mproving . Deteriorating portfolio investments in order to increase cash flow in the business
Collectability on back Increasing Slowing ® All Intrum offices are open, though ensuring required social distancing for
book

staff

Historical economic slowdown impact-Integrated business model benefits

v A balanced Portfolio Investment led growth rests on the solid foundation of the CMS - WRREEEMEE Gl Eliel Eleeoh imelillieing B[ Cule

business model’s natural hedge against all the economic cycles development and prepared to adapt and adjust operations if necessary

20
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© ...and strong governance and risk controls embedded in culture and
processes...

Board of Directors

A well-established best practice model with clear roles and External

responsibilities regarding governance and risk management

audit

Risk Appetite

CEO Audit

committee

Three lines of defence

N/

0 Operations risk ownership

Regulatory framework for financial services companies reflected in the

Risk and compliance control
governance structure of Intrum a P

-
(=
(V]
£
Q
o
<]
[=
(5]

=

=

12

(4

e Group internal audit

21
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© ...delivering recurring outperformance of initial collection forecasts

Strong return trajectory across time Annual performance for unsecured consumer collections

115%

110%

® Intrum, through its long experience in credit management, has strong 105% Average Performance: 103%
knowledge of identifying the right investment opportunities 100%
95%
® Being the most scalable and geographically diversified player in the 90%
sector, Intrum is able to capture opportunities unavailable to 85%

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Collection performance vs. forecasts — per quarter

[l Collections vs. Active Forecast (Pre-COVID 19)
Collections vs. Active Forecast (Post-COVID 19)

competitors

® Asaresult, Intrum has achieved attractive returns over time with

15%
collection performance consistently above initial forecast, even in 111%

challenging times of economic downturn 105

® Continued strong performance of <2005 vintages, with performance 95%
being temporarily diluted by 2005-2006 when book value grew 60%+

85%

2017 2018 2019 Q118 Q218 Q318 Q418 Q119 Q219 Q319 Q419 Q120 Q220

22
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O Diversified and sustainable funding profile...

Maturity Profile, SEKm* lllustrative current Funding Sources

18 000
13 500
9 000
- - I I
0 [
2020 2021 2022 2023 2024 2025 2026 2027
mCPs H Bonds m RCE Utilised O Unutilised RCF MTN Bonds H PPs

Domestic Market (MTN, PP, CP) m Bank Funding = Bonds

Bond Maturity Profile, post July transaction, SEKm

10000 e Available liquidity of SEK 11bn from cash balance and unutilised
RCF*

8000
e Key Bond and RCEF restrictions:

6000
- Fixed Charged Coverage Ratio >2x |
4000 Current 6.5x (Cash EBITDA/Interest cost)
- Drawn Super Senior Leverage < 2x |
2000 - Current 0.8x (Utilisation/Cash EBITDA)
0

2020 2021 2022 2023 2024 2025 2026 2027

| 4
Il * . .
'ntl um As of 30 June 2020, not adjusted for MTN Redemption on 6 July 2020

23



O ...supported by strong cash generation potential

® | TM Portfolio Investments at SEK 7.5bn*
13 (206) significantly outpaced portfolio amortisations

12 - - (SEK 4.2bn)
9,9
! 0,7
& 2.3 ® ERC stable year-to-date at c.SEK 65bn*, with

an ambition to maintain at this level in 2020
and grow investment level in 2021

e Cash flow from operating activities was SEK
9.9bn, or ~130% of LTM Portfolio Investments

® Strong cash flow generation expected to
support leverage reduction

Pro forma Adj Cash Net changes in working  Net financial items and Operating CF * Capex Free Cash Flow **
EBITDA capital income tax

v
'nt I‘ u m * From Portfolio Investments and cash flows from Joint Ventures. **Non-IFRS measures that differ from cash flow from operating activities as shown on Company’s cash flow statement 24
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Stronger performance than expected

Q2 Highlights

Sequentially improved EBIT Stable Cash EBITDA and strong Strong recovery in Strategic Markets
performance cash flow

* 1,345 MSEK well above first quarter level e Cash EBITDA of SEK 2,7 bn * CMS reported slowing revenue and
of 1,095 MSEK margins - overall performance held back
. — Slight growth both compared to last year and by lower business volumes
— Good collection performance first quarter
— Strategic Markets societies & court systems — Strong liquidity position of SEK 11bn . .
opening up — Net debt/Cash EBITDA of 4,4x vs * Strategic Markets experienced an
— Strict internal cost control 4,5x Q1-20 Improving operating environment

throughout Q2 with a strong June
« Strong cash flow generation

— Improvement of 53% in Q2 and 59% H1 * Portfolio Investments collected above
compared to last year forecast but still below pre-Covid19

— Supported by improved working capital forecast levels

position

Intrum'’s integrated business model is well suited to balance changes across the economic cycle

intrrum 5



Strong momentum in group performance

15985 15 668

13 442

Total revenues 9434

(SEKm)

2017 2018 2019 June 2020 LTM

Pro forma
Adjusted:
10 655 11,246

9 236
Adjusted Cash 6 339
EBITDA
(SEKm)

2017 2018 2019 June 2020 LTM

intrum



Group financials by segment

Total revenues
(SEKm)

Adjusted Cash
EBITDA
(SEKm)

6 851

CMS

2072

CMS

EBIT Margin*

5086

Strategic Markets

2009

Strategic Markets

6297

Pl

8412

Pl

v
lntl‘um * EBIT margins adjusted for items affecting comparability, goodwill impairment and portfolio revaluations

(2,568)

Elimination of internal revenue

(1,480)

Group ltems

15,668

June 2020 LTM

Pro forma
Adjusted:
11,246

11013

June 2020 LT™M

15,985

FY 2019

10 655

FY 2019

28
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Encouraging outlook but with short term risks

Business trends

Slower economic
activity to prevail for
the foreseeable future

Moderation of growth
in Pl mitigated by new
case volumes

- Long-term trends
intact

inti‘'um

Servicing and Investment
volumes set to increase longer
term but short term outlook is
more cautious

We anticipate a slow
economic activity albeit
with a gradual improvement
in H2-2020

Balancing Pl return level
with ambition to maintain
ERC in 2020 and grow
investment level in 2021

Overall positive operational
trend throughout Q2
continuing in to Q3

Government & Institutional
economic support and
stimulus across Europe
combined mitigating
recessionary trends

New Servicing volumes are
expected to increase
gradually throughout 2020
and beyond

Q3 is a seasonally slower
quarter due to the holiday
period

Intrum’s integrated business
model well suited to balance
changes across the cycle

Structurally, our clients
increasingly sell portfolios and
outsource NPL collection on an
ongoing basis, while also
reviewing and pursuing long-
term strategic solutions

30



Short and medium term focus in 2020

Despite approaching a normal state of business, we remain vigilant and
monitor developments closely and are prepared to adapt if necessary

Accelerate internal transformation agenda by implementing a further
standardized and global operating and collection process

Capitalise on significant emerging business opportunities that will
follow the COVID-19 pandemic by continuing to support our clients

At our CMD during Q4 we will update the market
on our strategy and share new financial targets

intrum
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