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ABOUT Ud

Gifted Quality Care takes pride in providing high-quality, safe, and
effective care in the home and community for people of all ages and
abilities.

We put you or your loved one first and foremost in all interactions,
providing care and support with kindness, compassion, consideration,
and respect.

In addition to providing services to customers in a private capacity,
Gifted Quality Care provides direct care to customers on behalf of the
NHS and other agencies. Our services allow you or a loved one to be as
self-sufficient as possible in the comfort of their own homes.

T N — -




NS RS YGRS

" Homecare is health and supportive care provided in your or your loved one’s home
by a trained and professional Carer. It is a viable alternative to group housing or
nursing homes. Our home care services enable you to receive the level of care you
need to live comfortably and independently in your familiar surroundings. You get to
keep your pets, social circles, and memories from your childhood.

You may be eligible for home care if you meet the following criteria:
e Have special requirements or a disability.
e Atrisk of loneliness or isolation.
e There is a crisis, and the carer is not available.
e When getting older and need help to live independently.
e Managing chronic health problems
e Recovering from a medical setback
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The thought of leaving a place where you have so
many good memories can be scary, especially if
you have less independence and think that going
to a nursing home or residential home is the only
way to stay safe.

Gifted Quality Care can send a professional carer
to your home to give you the care you need. This
lets you stay independent in the comfort of your
own home.

Our 24-hour private live-in care team can provide
a service tailored to your needs, whether you
have complex care needs or simply need
assistance with daily tasks. Our trusted private
live-in care service gives your friends and family
peace of mind, knowing that you are receiving
expert care from highly skilled healthcare
professionals in the place where you are most
comfortable

Unlike a care home, where many people must be
considered, live-in care is a one-on-one service
tailored to the needs of each individual. Private
live-in care is care that is available 24 hours a
day, 7 days a week. It is a flexible service that can
adapt to your changing needs and routines.

We understand that having someone live in your
home is a very personal decision. As a result, our
outstanding live-in care team goes out of their
way to match our staff sympathetically with your
situation, personal requests, and clinical needs.
We also make sure that all of our carers know
exactly what you want and what you expect from
them.




The comfort we feel in our home is
unparalleled. It is the place where you feel
the most at ease and content. However, as
family members grow up and move out, you
may notice that your house isn't as busy as
it once was, and there aren’t as many people
around to lend a helping hand when you
need it.

Gifted Quality Care’s Social Companionship
service provides you with the assistance of a
carer at times convenient for you, allowing
you to live independently.

Our social companionship service is best
suited to individuals who will benefit from
knowing that someone is there for them
when they need it. It also gives family
members who are unable to visit on a regular
basis some peace of mind because they
know their loved one is being cared for.

Our caregivers, who have been carefully
selected to match your personality and
needs, will provide companionship and
conversation, as well as assistance with
household and social activities.

Your service is tailored to your needs and
can be adjusted to meet them as they
change. We will also arrange for you to meet
your caregiver before your care package
begins to ensure your satisfaction.
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Because of current NHS pressures, many people
are discharged from hospitals too soon and return
home without adequate care.

Convalescent homes have long provided in-
between care, allowing patients to recover
properly before returning home to resume their
lives. The transition period between
hospitalisation and discharge would aid in the
development of independence, aid in
recuperation, and allow care staff to monitor the
recovery process. After one or two weeks, the
patient would be able to return home safely and
confidently.

Unfortunately, convalescent homes have almost
vanished, and as a result, hospital re-admissions
are on the rise. National statistics show that re-
admission rates are high, particularly among older
patients, with many having to return to the
hospital within a month.

Through our Home from Hospital care service,
Gifted Quality Care can provide convalescent
care at home. Following discharge from the
hospital, we will provide live-in care to assist with
convalescence, recovery, and rehabilitation in
order to return to a normal level of independence.

Our high-quality hospital to home service is best
suited to people who are:

e Currently an inpatient at a hospital and wish
to return home immediately after being
discharged.

e Due to be admitted to the hospital and will
require assistance after discharge.

¢ In need of practical assistance or advice on
returning home after being discharged from
the hospital.

e Already at home and in need of additional
assistance following a recent hospitalisation.
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When you have a life-threatening illness, it
can be a difficult time for you and your loved
ones. Our Palliative Care at Home service is
designed to help you through this difficult
time by making life more comfortable for
everyone involved.

Our Palliative Care at Home service helps
adults who have been diagnosed with a life-
threatening illness and want to stay in their
own homes. This service is available at all
stages of llness, including diagnosis,
treatment, cure, death, and bereavement.

The primary goal of our Palliative Care at
Home service is to improve your and your
family’s quality of life. We understand that
your family and friends may be concerned
about your condition, and it may be difficult
for you to express your concerns for fear of
upsetting them.

We can assist you and your loved ones in
discussing your feelings and providing
additional support. In addition, we can offer
support during times of bereavement.

We ensure that you are treated as an
individual, with dignity and respect, as part
of our sensitive Palliative Care at Home
service. We will create a personal care plan
for you based on your needs, preferences,
and choices.

We also want to ensure continuity of care, so
we only assign a small number of caregivers
to you who get to know your personality end
preferences.




Night care

Care does not cease at the end of the
workday. The majority of people would still
need care and support after hours. This
support may include assistance with
toileting, medication administration, and bed
mobility to keep you safe and comfortable
throughout the night.

Our night care services provide peace of
mind because assistance is just a phone call
away. Night care can also be a form of
respite for family carers who are engaged
during the day but need rest to continue
caring for their loved one the next day.

Night care can be provided in the following
ways, depending on the care requirements
and personal preferences of the individual:

Sleeping-night care is when a professional
carer remains with you in your home and is
available to assist you up to twice during the
night, providing you with comfort and the
assurance that someone is there if you need
them. The same carer can assist you during
the day with your daytime care needs.

Waking-night care is when a professional
carer provides overnight care but remains
awake throughout the night to monitor your
well-being and respond appropriately to any
changes in your health while also providing
you with all the assistance you require.
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Caring for a loved one is a role that requires
a great deal of dedication and selflessness,
and it can consume a lot of emotional and
physical energy. It is understandable that
you will require a break from time to time to
rest and recuperate. In fact, it is very
important that you take time for yourself
every now and then so that you can keep
giving your loved one the high-quality care
they need.

However, leaving your loved one while you
take a short break from your job or go on
vacation can be difficult because you want
to ensure that your loved one is still well
cared for. During this time, you may want to
think about hiring a short-term, part-time, or
live-in caregiver to look after a loved one
while you are away.

We're Here To Assist You In Caring For A
Loved One, Giving You Time To:

e Perform errands

e Spend quality time with your family.

e Schedule personal doctor’'s or dentist's

appointments.

o Take a weekend trip.

e Spend some much-needed alone time.
These short-term breaks can help to relieve
stress, restore energy, and promote life
balance. It also allows you to share the
burden of caregiving while receiving the
assistance you require for yourself and your
loved ones.
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Most of us remember our vacations fondly.
Holidays as children, teenagers, parents, and
grandparents will all hold special memories
for you. Planning, organising, and then
departing enthusiastically for the next one or
two weeks seemed so simple and exciting.

However, there may come a time in a
person’s life when taking a vacation simply
seems too difficult. Holidays may no longer
seem possible due to disability, frailty of age,
or former holiday travelling companions no
longer being present to enjoy time with.

Thanks to our trusted Holiday Care, this no
longer has to be the case. We can provide
holiday carers or companions for seniors or
people with disabilities, allowing them to
take a vacation of their choosing.

We understand that there is nothing like a
vacation to recharge your batteries, and just
because you require regular care does not
mean you should go without a break. Our
holiday care service gives you the freedom
to take your care with you anywhere in the
UK.

Our service is tailored to your specific care
needs. We are sure that we can provide you
with high-quality care, whether you need
complex medical care, personal care, or just
someone to talk to.
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Regus House 1010 Cambourne
Business Park, Great Cambourne,
Cambridge, Cambridgeshire,
England, CB23 6DP

www.giftedqualitycare.co.uk
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