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1. Purpose 

This policy is to be accepted and observed by all members, paid and unpaid workers within 
Four Pillars. Breaches of the policy may be regarded as gross misconduct. 

 

2. Ownership 

This policy is the Protesters & hate crime policy of Four Pillars. The ownership of this Policy 
is to that of the Four Pillars board of trustees, who discharges its implementation to the 
management of Four Pillars. The management may discharge duties to a nominated 
member of staff, or unpaid worker. 

 

3. Statement of policy 

Our policy is to provide guidance on reporting hate crime to employees, volunteers and 
service users. We also accept responsibility for all other people who may be affected by our 
activities. 

 

4. Principles of policy 

4.1 Our services are open to individuals, organisations, businesses and community groups 
who either provide direct services to the LGBT+ community or support or celebrate the 
LGBT+ community, its achievements, culture and aspirations. 

4.2 However, as with all examples of social change, there are people who do not want 
events marking those changes to go ahead. This is especially true with LGBT+ issues 
and rights. 

4.3 Protesters have the right to protest against our services, but must do so in a peaceful 
and in a respectful manner. If a protester endangers others while protesting, they can be 
arrested. A protest that blocks vehicular or pedestrian traffic is illegal without a permit. 
Protesters do not have the right to block a building entrance or to physically harass 
people. 

4.4 Coming into contact with a Protester: 
It is important to remember not to be aggressive or insulting, regardless of which side 
you are on. Verbal or physical assault will not be tolerated by Four Pillars, Aberdeen City 
Council or Police Scotland. Any such action could lead to your arrest. 

4.5 Even if protesters are heckling, shouting, etc, service participants must not retaliate. The 
best way to handle a protester is to ignore them! By not responding to signage or 
“speeches” you are belittling their efforts. Another strategy is to drown them out – think 
ahead and prepare some fun, positive songs for your group to sing – protesters or not! 

4.6 What is a Hate Crime? 

The Police and Crown Prosecution Service have agreed a common definition of hate 
crime. 

Something is a hate crime if the victim or anyone else thinks it was motivated by 
hostility or prejudice based on one of the following things: 

• disability 

• race (including nationality) 

• religion 

• transgender identity 

• sexual orientation 

• Age 

• Sex 

 
This means that if you believe something is a hate crime, it should be recorded as 

such by the person you are reporting it to. 

 
A hate crime can include verbal assault or physical assault. This includes, but is 

not limited to: throwing an object at you, spitting, personal contact in an 
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aggressive manner, or a physical attack. Any attempt to sabotage an event, for 

example by pouring liquid on a route, can also be seen as a hate crime. 

4.7 Reporting an incident 

It’s vital to remember that hate crime is a real crime – it’s taken seriously by Police 
Scotland. 

 
If you believe a hate crime has occurred, you must report this to the management team 
straight away. They will take your information and your account of what happened, then 
contact the Police either directly or via third party reporting. 

If you have experienced an incident and you’re not sure it’s a hate crime, for example if 
an object was thrown across your path, this should also be reported to a police officer. 
They will take details of the incident and deal with it appropriately. Some things are 
considered ‘hate incidents’ rather than hate crimes, but a pattern of multiple incidents is 
a serious offence. 

 

5. Responsibilities 

Overall and final responsibility for Protesters & hate crime is shared collectively by Four 
Pillars Trustees, 

 
Four Pillars trustees delegate the responsibility of following this policy to the management 
team. 

The Committee will: 

• Arrange for the implementation of this policy in consultation with staff and volunteers 

• Arrange for the adequate instruction and training of staff and volunteers in all matters 
related to this policy 

• Arrange for the contents of this policy to be known to all staff and volunteers 

The staff and volunteers of Four Pillars have a duty to: 

• Follow this policy 

• Co-operate with the management to ensure that the requirements of relevant 
statutory provisions are complied with 

• Report potential or actual hazards as soon as possible 

 

6. Risk Assessment 

The trustees of Four Pillars will ensure that all risk assessments are undertaken for any part 
of the charities activities to which they are applicable, copies of these risk assessments are 
available upon written request. 

 

7. Premises 

The management team will ensure that for all premises used by Four Pillars whether owned, 
leased or rented are: 

• Health and safety compliant 

• A full risk assessment has been completed 

• Insurances are in place and displayed 

• Fences are erect and secure at all times, if applicable 

• Gates are manned at all times, if applicable 

• Any potential danger is reported to the management 
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8. Reports 

The delegated manager/person in charge at each event shall be responsible for making any 
necessary reports relating to this policy or ensuring that others make such reports. 

 

9. Policy Development 

Four Pillars board of trustees shall endeavor to progressively develop the charities policy on 
Protesters & hate crime use in response to risks and hazards identified. Specific procedures 
and policies so developed shall be appended to this document and form part of the 
committee’s statement on reporting hate crime. 

 

10. Review 

The effectiveness of this procedure will be reviewed annually by the Four Pillars board of 
trustees. If appropriate, action will be taken as necessary to update our procedure to ensure 
effective delivery on the objectives laid out at the start of this document. 


