First Chapter Day Nursery 

Dear Parents/Carers

Welcome to First Chapter Day Nursery in Burscough

First Chapter Day Nursery offers childcare for children aged from three months to five years.  

Hours of Opening:  

Full Day:  07.45 - 18.00

Morning Session:  07.45 – 12.00, 07.45 - 13.00

Afternoon Session:  12.00 – 18.00, 13.00 - 18.00

Two members of staff will remain in the Nursery until 18.15 if parents are delayed in collecting their child.  A charge will be made for children who remain to be cared for outside the above times.  

Nursery Closure

The Nursery is open for 51 weeks of the year, except for Bank Holidays and the period between Christmas and New Year when we will be closed.   

Payment of Fees

Fees must be paid, in full, monthly in advance by standing order.  Please inform the Manager one month in advance of any planned absences, or as soon as possible.  A Nursery place is reserved for your child for the year, so no reduction of fees is possible for weeks shortened by Bank Holidays or days/weeks not attended by your child due to sickness or holidays.  

Change to Agreed Sessions/ Extra Sessions

If parents need to make a permanent change to their child’s agreed sessions, please ask and we will try to accommodate your requirements. Due to staff: child ratios, it will not be possible to swap your child’s pre-booked sessions to a different day of the week. However occasional extra sessions are sometimes available on request (request to be made at least one week in advance).  Extras are to be paid for in advance of the extra session.
If a child no longer requires a place, one month`s notice is required.

Collection of Children 

If any person other than the parent is to collect the child, the Nursery must be informed in advance.  Children will not be released to anyone without prior permission from the parent. This is part of our Safeguarding Policy and Procedure. Parents can give us a password that will be used if another person should pick up the child. 

Menu and Food

A freshly cooked, nourishing, two course lunch is inclusive for children attending full day or sessions where lunch is included.  Breakfast and afternoon snack are provided for all children in attendance at those times of day.  A menu for each week will be displayed in the reception area. The parents of children (Babies) not yet eating a full diet will be required to provide Formula Milk, named bottles/containers etc. and these will be stored in the Nursery fridge.  A Packed Lunch option is available for funded children. 

Illness

Parents should be aware of our Exclusion Policy for Illness as we are unable to provide nursing care for children who are unwell.  Children, who are well enough to attend Nursery but require medication to be administered, may do so providing parents complete a ‘Medication Form’ each morning giving their permission.  We also have been following Government guidance regarding Covid-19.  All relevant policies and procedures for this are in place at the nursery. 
Medication 

The Statutory Framework recommends that children under 16 should never be given medicines containing aspirin unless a doctor has prescribed that medicine for that child.  In line with this, our policy is not to administer medicines containing aspirin to children unless it has been specifically prescribed for them by a doctor. Only prescribed medication will be given to a child by Nursery staff with written parental consent – parents will be required to complete a consent form for medication. It is the discretion of the Nursery Manager/Deputy or Supervisor to allow non-prescribed medicines to be given.  Children, especially the babies can have teething gel, and creams. There is an exclusion time of 48 hours for children who need antibiotics. In case of emergency and prior signature from parents/carers the Nursery can give out Calpol once only in 24 hours.

Safeguarding

Here at First Chapter Day Nursery our practitioners take the responsibility for your child’s safety and well-being very serious and we have several policies and procedures in place to ensure the care and protection of your child when at Nursery. If staff has any serious worries about a child they would normally, in the first instance, discuss it with the parents. However, if we believe a child is at risk of serious harm, our nursery must follow the procedures that are laid down by the Government for protecting children and we are obliged to share our concerns with the Children’s Integrated Services. 

Change to Children’s Needs

If your child’s needs change in any way, e.g. sleep pattern, eating, dietary requirements etc., we would be grateful if you would upload a post on Tapestry to inform staff of these changes.  

Tapestry Online Journal

When your child starts at First Chapter Day Nursery, they will automatically be added to our online journal called Tapestry.  Tapestry is used to upload observations, images, and track progress of your child’s day whilst at nursery.  We also use this online forum to communicate with our parents and pass on messages, newsletters, and important information.  You will receive a permission form for this and be able to download an app on your mobile phone to access this.

Emergency Contact Details

It is important that we can contact you at any time.  Therefore, if you move to a new house or change your telephone/mobile number, please let us know by completing a Contact slip, which are available on the notice board in the reception area and handing it to a member of staff. 

We ask that parents to ensure all coats, shoes, slippers, and other belongings are clearly labelled with their child’s name.  The Nursery cannot be held responsible for any lost items.  

Parking 

Please use the Nursery parking areas with care.  Persons using the car parks do so at their own risk.  First Chapter Day Nursery accepts no responsibility for injury, damage or loss to vehicles, property or persons using these facilities. 

General Information

We are very conscious of health and safety issues, and the Nursery operates a strict no smoking policy.  We also have an Indoor Shoe Policy for all areas other than the cloakroom.  Anyone entering the premises is asked to observe these rules. 

When entering and leaving the Nursery parents are asked to ensure that a member of staff is present when entering and leaving the nursery, and not to let any parents come in without a member of staff present. The child remains the responsibility of their parent until they have been entered on the register and the Nursery cannot be held responsible for a child after they have been signed out. The use of Mobile phones within Nursery is not permitted. 

Telephone number

01704893279

Everyone here at First Chapter Day Nursery is looking forward to welcoming you.

Kind Regards 

Becky Gower
Manager
Baby Room Leader – Tash

Toddler Room Leader – Megan

Preschool Room Leader - Janine
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Please add if you want am or pm or full day
First Chapter Day Nursery
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ENROLMENT FORM
Tel: 01704 893279
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Please complete in full using block capitals.         Start Date…………………….
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Child’s Full Name__________________________________      Boy/Girl
Address___________________________       Date of Birth_____________

_________________________________      Home Tel. No_____________

Email: …………………………………………………………………….

Ethnic Origin___________________________        Religion____________________

First Language__________________________

Mother’s name__________________________       Occupation__________________

Father’s name___________________________       Occupation__________________

Who has parental responsibility? .............................................................

Who does your child live with? .........................................................................

Please give telephone numbers where parents/guardians can be contacted during nursery hours:

Relationship to child        Place of work         Telephone Number          Mobile Number

________________         ____________        _______________           ____________

________________         ____________        _______________           ____________

Please give telephone numbers of at least two relatives or friends who are authorised to collect your child. These numbers will be used if we need to contact you and are unable to do so (e.g. if your child is taken ill whilst at nursery).

Name                                      Relationship to child                           Telephone number
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________________             ____________________                    ________________

________________             ____________________                    ________________

Which primary school is your child most likely to attend?
____________________________________________________________________

When is your child due to start school______________________________________

Name, address and telephone number of child’s Doctor

_____________________________________________________________________

_____________________________________________________________________

Name and tel. no. of child’s Health visitor___________________________________
Vaccination Record

Please indicate which immunisations your child has received.

2 months                PCV






Y          N

                               Polio/Hib/Diphtheria/Tetanus/Whooping Cough
Y          N 

3 months               Meningitis C





Y          N

                              Polio/Hib/Diphtheria/Tetanus/Whooping Cough

Y          N

4 months               Meningitis C





Y          N

                              Polio/Hib/Diphtheria/Tetanus/Whooping Cough

Y          N



      PCV






Y
 N

12 months             Hib/Meningitis C





Y          N

13 months
      MMR






Y
N


      PCV






Y
N

3-5 years              MMR






Y         N



     Polio/Diphtheria/Tetanus/Whooping Cough

Y
N
Additional Information

Please give details below of any other information regarding your child that you feel we should know about including family circumstances, illness, medical conditions, dietary needs etc. (please use an additional sheet if necessary)
____________________________________________________________________
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

Does your child attend any other early year’s settings (if so please state)
____________________________________________________________________
Has your child ever attended any of the following services?

Occupational therapy                                  Y            N

Physiotherapy                                             Y            N

Speech and Language therapy                    Y            N

Child development centre                           Y            N

Other (Please state)                                     Y            N

If you answered yes to any of the above, please give the reason for attendance and state if they are still attending: __________________________________________

__________________________________________________________________ 
Trips & Outings

I hereby give permission for my child to participate in all nursery activities and any trips, outings or visits.

Sun cream
I give permission for the nursery staff to apply sun cream, provided by myself, to my child as necessary. (Please make sure you bring in sun cream in the hot weather.)

Face wipes

I consent to the use of a disposable wipe being used for my child after meals.  (If your child has sensitive skin and you would prefer us to use a facecloth and water please let us know.)

Medical consent

I give consent to my child receiving any medical treatment which is urgently necessary.

Sharing of information re medication / dietary requirements and allergies

I do not object to the above information being visible within the nursery setting as per the policy.

Photographs / Videos

I have no objection to cameras; videos being used within the nursery or on nursery trips/outings.  I give permission for my child’s photograph/video image to be taken by immediate family members or other children on special occasions e.g. Birthdays, Christmas party, Christmas concert etc.

Policies and Procedures

I agree to read and confirm to all nursery policies and procedures.

Please tell us in detail all about your child’s likes/dislikes
	


SIGNED…………………………………………      DATE………………….
PLEASE PRINT NAME………………………………………………………

RELATIONSHIP TO CHILD…………………………………………………

Revised Terms and conditions
1. The nursery is open 51 weeks per year EXCEPT all Bank Holidays
2. Fees are chargeable for 51 weeks of the year. You are paying for your child`s place, not their attendance and therefore full fees are due at times of absence such as holidays and illness.
3. Term-time only places are available on request however separate fees are applicable.
4. No responsibility can be taken for any personal items brought into nursery from home, including prams, toys and other personal belongings.
5. Children should bring a bag to nursery which contains a spare pair of clothes (all these items should be named as we are not held responsible for any missing items)
6. Disposable nappies should be provided by parents. If in the event nappies are not brought in, nursery nappies will be used, and a charge will be levied. 
7. No child will be allowed home with an unfamiliar person unless prior notice has been given prior to this happening. A password known only to the setting, the person picking up and the parents/guardian will also be required
8. One-month notice is required prior to the withdrawal of a child from nursery or else full month’s fees will become payable. Also, one-month notice is required for the changing of any sessions.
9. Fees are payable on the 28th of every month in advance by method of BACS transfer into the company’s bank account. 
10. Any child on antibiotics will not be accepted into nursery if the illness is contagious. Also, if sickness and diarrhea occur when in nursery an incubation period of 48 hours is expected afterwards to ensure that the illness has past and to prevent any further infection amongst the other children.
11. Parents / corers must sign a long-term medicine and cream form before they can be administered to your child/children. These include all forms of medication such as nappy cream and asthma sprays.
12. In the event the nursery must close due to an unforeseen event or circumstances beyond our control, full fees are still chargeable.
13. IF YOU DO NOT SIGN THE TERMS AND CONDITIONS AND STILL ENROL YOUR CHILD, IT IS PRESSUMED THAT YOU AGREE TO THE SETTINGS TERMS AND CONDITIONS.
I, the undersigned have read and understood the above terms and conditions for 

First Chapter Day Nursery

Parents Signature: _______________________     Print: ___________________
Date: _____________________
