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▪ -> items concerning humanity, knowledge, and ethical sensitivity



▪ Tölli, S.; Kontio, R.; Partanen, P.; Häggman-Laitila, A. Conceptual framework for a comprehensive competence in managing 

challenging behaviour: The views of trained instructors. J. Psychiatr. Ment. Health Nurs. 2021, 28, 692–705.

▪ experiences of trained Management of Actual or Potential Aggression (MAPA) 

instructors in UK and in Finland

▪ Conceptual framework of comprehensive competence in managing challenging 

behaviour was provided
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The completed instrument may include 
62, 64, 69, or 71 items based on the 
number of optional items that the 
participant answers

71 items
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Examples of items: 
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More details: 
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