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CR-PRO V2

Updating from V2.5 and lower

Introduction

With the release of CR-PRO V2.6, the solution has been migrated from .NET Framework 4.8 to
.NET 8. This has some implications on the installation that you need to be aware of. This
document guides you through the process of migrating to the new solution.

Configuration of the service
CR-PRO V2.5 and below uses the app configuration file. This file is called

EncodelLabs.Ccure.Credential.Provisioning.Service.exe.config

In case you are not displaying file extensions, look for the file of the type CONFIG file (the
extension .config is hidden).

Name Type

1 Encodelabs.Ccure.Credential Provisioning.Service.exe CONFIG File

Make a copy of that file (just copy-paste into the same folder):

Fas

Name Type

Encodelabs.Ccure.Credential.Provisioning.Client.exe Application
"!* Encodelabs.Ccure.Credential.Provisioning.Client.exe.config CONFIG File
Encodelabs.Ccure.Credential.Provisioning.Service.exe Application
B’ Encodelabs.Ccure.Credential.Provisioning.Service.exe - Copy.config CONFIG File
"!* Encodelabs.Ccure.Credential.Provisioning.Service.exe.config CONFIG File

Then go ahead and uninstall the existing solution:

Organise ~ | Uninstall | Change  Repair

Name ~ Publisher Installed On Size Version

Q%CR—PRO Encode Labs Credential Provisioning  Encode Labs ~ 15/05/2026 171 MB 2.3.1.0

This will leave you with any license files, the copy of the configuration, and some folders.

Py
Name Type
"!J Encodelabs.Ccure.Credential.Provisioning.Service.exe - Copy.config CONFIG File
12/ Encodelabs.License.CR-PRO.LUMO.9-99999.v300.lic LIC File
"!) Encodelabs.License.CR-PRO.QRCG.9-99999.v300.lic LIC File
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Installing the new CR-PRO V2.6 and higher

Run the installer as documented in the updated manual.

The installer will detect the previous configuration and convert it into a new crpro.config.json
that contains the settings, while creating a .bak file of your old configuration.

e

Name Type

crpro.config.json JSON File

n!"s’
] Encodelabs.Ccure.Credential.Provisioning.Service.exe - Copy.config.bak BAK File

New setting

The following setting has been added to the database configuration due to a change in the used
SQL library:

= Trust Server Certificate: Specifies whether the server certificate should be trusted
without certificate chain validation.

This was not present on the previous driver. By default, this option is set to true to allow
continued connectivity.

Check with your end customer if their IT policy states otherwise. If so, you can modify
this setting from the configuration client, using the CCURE Database button.

Credentials

Integrated Security Trust Server Certificate

Login

Running the configuration client; checking your settings
From the start menu, run the configuration client using "Run as administrator":

Encode Labs CR-PRO 2

22| Baretail

CR-PRO Config
New

Uninstall CR-PRO

Or launch it from the installation location:

Fas

Name Type

|'|“_I,-‘

[ crp ro.config.json JSON File

Encodelabs.Ccure.Credential.Provisioning.Client.exe Application

Pro| Encodelabs.Ccure.Credential.Provisioning.Service.exe Application
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Check the configuration and start the service.

You can consult the logs through baretail by clicking the log button:

™ CR-PRO Configuration = o x
CR-PRO Service Cantrol E_\l’isilol QR Code: | ANPR
Start o
Polling interval in seconds 130 54|
Stop : =
Credential Activation Buffer (minutes) 120 g5
Credential Expiration Buffer (minutes) '_120 el =
QR Reader Type [NedapNyite32 ~| ®
CHUID Format Card Onl v -
arm; by | g @
Badge Layout ¥ | % G:J
@ Open Baretail Logs =
= e
[] Add QR Code field data for printing .\:j
0 CCURE Database
|| Clean QR Credentials when no more visits are planned @

a Save Config
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