
HOME CARE SERVICES



Empathy Care24 co-founders
Nyarai and Munya Reuben were
inspired by a desire to help
people live their best lives. Both
had a history in healthcare,
having worked as professional
carers, and recognised a market
vacuum for a caring and
dependable service that actually
prioritised the needs of clients.

ABOUT COMPANY
Their journey started when they
realised that many individuals had
health conditions and were
finding it impossible to live freely.
They saw a need for a service
that offered high-quality, person-
centred care that was courteous,
dignified, and empowering.



Our mission is to deliver outstanding home care and
supported living services that enable you to live with
dignity, respect, and independence. We are dedicated to
providing great care regardless of age, disability, race, or
colour, ensuring that everyone's rights are respected and
that you have the flexibility to make decisions that
improve your quality of life.

MISSION

VALUES

1. High-Quality Care: We deliver high-quality care that is
customised to each individual's personal requirements.
 
2. Dignity and Respect: We treat everyone with the
dignity and respect they deserve, providing a caring and
sensitive workplace.
 
3. Independence: We urge our clients to live
independently, giving them control over their lives and
the ability to make their own choices.
 
4. Choice: We make certain that our customers have the
ability to choose the care and assistance that best suit
their requirements and preferences.
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PERSON CENTRED CARE

Our care services are tailored to your specific requirements, preferences, and
choices. We believe in person-centred care, which means that we collaborate
with you to develop a care plan that is tailored to your individual requirements.
We communicate to keep you informed and active in all aspects of your care.

SAFEGUARDING

Your safety and well-being are our top priorities at Empathy Care24. We have
strong protocols in place to guarantee that all of our carers have been
thoroughly verified, trained, and monitored.



LIVE-IN CARE

Live-in care is a flexible and individualised care option in which a dedicated
carer is available 24 hours a day to offer care and companionship to persons
who need assistance to stay in their own homes.

This service is great for people who need daily care but prefer not to leave the
comfort of their own home, as well as those who are being released from the
hospital and want additional support.

Empathy Care24 offers personalised care plans that are tailored to the
individual's requirements, ensuring that our customers get the appropriate
degree of assistance to keep their freedom.

Caring around the clock



DOMICILIARY CARE

Domiciliary care is a service that gives care and support to people who live in
their own homes. Our carers come to your home and offer a variety of services,
such as personal care, medication administration, food preparation, cleaning,
and errands, as well as assistance for people suffering from physical or mental
health issues.

Our expert team of care professionals is trained to offer a wide variety of care
services, ensuring that you get the support and help you need to live a full life.

Domiciliary care is appropriate for everyone who needs care to live securely and
comfortably in their own home. This service is especially advantageous for the
elderly, disabled, or have chronic medical issues.

Quality Domiciliary Care Services



END OF LIFE CARE

End-of-Life Care is a vital service that supports individuals who are nearing the
end of their lives by providing support and care. This service requires expert care
to give comfort and support to the individual and their loved ones. 

Carers are trained to provide end-of-life care, which may include anything from
emotional support to medical and practical support.We recognise that end-of-
life care may be an emotionally and physically difficult time, and our team of
specialists is here to help you get through it.

The goal of end-of-life care services is to provide the maximum possible quality
of life for the person living with a life-limiting disease. Your emotional and
physical comfort, pain control, and symptom management are our primary goals.

Providing Comfort and Support When You Need It Most



RESPITE CARE

Respite care is offering temporary relief to caregivers who need a break from
their duties. Our respite care services are intended to provide primary caregivers
with the peace of mind that their loved ones are getting expert care and
support.

Our respite care services are customised to each client's individual requirements.
Personal care, food preparation, medication administration, companionship, and
other support are among the services we provide. Our respite care services are
available in the comfort of your own home or at a care facility of your choosing.

Our primary purpose is to provide our clients and their family caregivers with the
support they need and deserve. We strive to deliver expert care services that are
tailored to each client's specific requirements.

Respite care services that provide temporary relief to primary caregivers.



reallygreatsite.com

OUR PROCESS

We conduct regular monitoring and evaluation
of our services to ensure that we are delivering
the best quality of care.

1. Contact Us
Reach out to us by filling out any of our contact
forms or calling us to learn more about how we
can assist you.

2. Assessment
Inform us about your needs, and we'll guide you
in choosing the best care package.

3. Begin with Empathy Care24
A carer will visit or move in with you to provide
quality healthcare services.

4. Monitoring and Evaluation



GET IN
TOUCH

Hemel Hempstead
Biz Space I-Mex Centre
575-599 Maxted Road,
Hemel Hempstead
HP2 7DX

0044 1442501273
0738 0855 511
admin@empathycare24.co.uk

Northampton
Suite 1, 35 Duncan Close
Moulton Park, Northampton
NN3 6WL

0033 30111 756 
0738 0855 511
admin@empathycare24.co.uk

Peterborough
Regus Office 209
Stuart House East Wing,
St John Street, Peterborough
PE1 5DD

0033 30111 756 
0738 0855 511
admin@empathycare24.co.uk
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