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General Terms and Conditions EL TETEO

1. Parties

1.

EL TETEOQ, registered with the Chamber of Commerce under number 87898683,
established at Vlierweg 12 (1032 LG) in Amsterdam, hereinafter referred to as the
user of these general terms and conditions.

Further details of EL TETEO:

o Website: www.elteteo.nl

o E-mail address: info@elteteo.nl

o Telephone number: +31 (0)6 39 66 48 95

o VAT identification number: NLO04503930B33
The Visitor: the (potential) purchaser of Tickets/goods offered by EL TETEO.
Event: any activity organized by EL TETEO.

Ticket: a (digital) document issued by EL TETEO granting The Visitor access to a
specific Event.

2. Applicability

1.

EL TETEO declares these general terms and conditions applicable to every offer
made by EL TETEO and, whether or not arising therefrom, agreements entered
into between parties. Unless otherwise amended, these general terms and
conditions shall also apply to future contractual relationships between parties.

Deviations from these terms and conditions shall only apply insofar as expressly
agreed in writing by the parties.

General (purchase) conditions of The Visitor are expressly rejected.

Third parties engaged by EL TETEO in the execution of the agreement may also
invoke these general terms and conditions.

If one or more provisions of these general terms and conditions are void or
annulled, the remaining provisions shall remain applicable. Parties shall then
consult to agree on new rules replacing the void or annulled provisions, which
will reflect the purpose and intent of the original provisions as closely as
possible.


http://www.elteteo.nl/
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3. Offer and Agreement

1. Every offer, whether in the form of a quotation or otherwise, is unconditional,
non-binding, and revocable, valid for 30 days unless otherwise stated in writing
by EL TETEO.

2. Every offeris valid while supplies last.

3. Prices stated in an offer are, unless otherwise specified, in Euros and inclusive of
VAT, shipping costs, and subject to levies, surcharges, and other factors.

4. Allindications by EL TETEO of numbers, sizes, weights, and colors of goods in
designs, drawings, images, photos, or models provided are merely indicative.
Minor deviations do not constitute non-performance by EL TETEO.

5. An offer does not automatically apply to repeat orders.
6. Obvious misprints and clerical errors in the offer are not binding on EL TETEO.

7. The agreementis concluded when The Visitor has correctly completed the order
procedure on the EL TETEO website and the Ticket has been received in the e-
mail inbox provided by The Visitor.

8. The agreement is expressly subject to the suspensive condition of sufficient
availability of the ordered products.

9. ATicket grants one visitor a single right of entry to the Event.
10. The minimum age for entry to the Event is, unless otherwise agreed, 18 years.

11.The Visitor is obliged to comply with the house rules of EL TETEO.

4. Performance and Delivery

1. The Visitor shall enable EL TETEO to perform the agreement. The Visitor
undertakes to provide the necessary cooperation for EL TETEO to perform the
agreement.

2. ELTETEO will endeavor to perform the agreement within the stated/estimated
time frame. This period is not binding, and The Visitor must first give EL TETEO
notice of default with a reasonable period of at least 30 days before resorting to
any remedy. The Visitor cannot terminate the agreement simply due to exceeding
this period and has no right to compensation.

3. IfELTETEO arranges delivery, The Visitor must provide a delivery address where
the goods can be delivered on the specified date. If The Visitor is not present, the
costs of re-delivery shall be borne by The Visitor.
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If collection takes place at EL TETEO’s premises, The Visitor must adhere to the
agreed collection date. If The Visitor fails to collect, EL TETEO may charge
reasonable storage costs.

EL TETEO may subcontract delivery or execution to third parties.

Delivery of goods takes place only after the agreement has been concluded. Risk
of loss or depreciation transfers to The Visitor once the goods are made
available, regardless of ownership transfer.

EL TETEO may perform the agreement in phases and invoice separately.
Execution of subsequent phases may be suspended until prior phases are
approved in writing.

EL TETEO may refuse a request to amend the agreement if this would affect
quality/quantity of goods to be delivered.

Payment obligations remain in force under all circumstances and are not
refundable, including if The Visitor does not use the services due to illness or
impediment.

5. Obligations of The Visitor

1.

The Visitor shall enable EL TETEO to perform the agreement and provide
necessary cooperation, including providing basic information (name,
leader/follower, age).

If these obligations are not met on time, EL TETEO may charge additional costs
(storage, travel, labor).

EL TETEO is not liable for delays caused by failure to provide information.

The Visitor must ensure timely and accurate information provision. EL TETEO
may suspend execution until information is provided.

The Visitor is responsible for accuracy of information provided. EL TETEO is not
liable for damages arising from inaccurate information.

The Visitor bears the risk of damage caused by errors in requested
constructions/methods, defects in property where the assignment is performed,
or defects in materials/tools supplied by The Visitor.

Digital material provided must be safe and virus-free.

For Visitors acting in a professional/business capacity, Dutch Civil Code articles
7:408 and 7:764 are excluded. For consumers, statutory rules apply.
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9. Tickets may not be resold without prior written permission of EL TETEO, except
via TicketSwap.

10. Avalid ID must be presented upon request for entry.

11. Itis prohibited for The Visitor or any third party admitted via the guest list to make
professional video/audio recordings or create content for their own (social
media) channels without prior written permission from EL TETEO. In case of
violation, EL TETEO may take appropriate measures, including removal from the
Event, invalidation of the Ticket, recovery of damages, and/or legal action.

6. Retention of Title

1. Ownership of the goods to be delivered shall, contrary to actual delivery of
possession, only pass to The Visitor once The Visitor has fully settled all amounts
owed or to be owed to EL TETEO under the agreement. This includes not only the
purchase price but also any fines, additional costs, or extrajudicial collection
costs.

2. By virtue of this retention of title, The Visitor is not entitled to transfer or
encumber the goods with, for example, a pledge.

3. The Visitor undertakes to timely and adequately inform EL TETEO in the event of
imminent bankruptcy, suspension of payment, debt restructuring, or when third
parties threaten to seize goods delivered under retention of title. The Visitor is
also obliged to adequately insure such goods against damage and theft.

4. If The Visitor is in default of any obligation under the agreement, The Visitor shall,
upon request of EL TETEO, provide all cooperation necessary for EL TETEO to
regain unencumbered possession of the goods. This includes the obligation to
return the goods at The Visitor’s own expense.

7. Warranty and Liability

1. The Visitor accepts that all goods are sold with all known, unknown, visible, and
invisible defects, charges, and restrictions. No warranties are provided other
than those explicitly granted by EL TETEO’s supplier or otherwise expressly
agreed.

2. The Visitor mustinspect the delivery and performance as soon as possible, but
no later than within 24 hours, to verify conformity in terms of quantity and
quality. Any defects must be reported to EL TETEO within 8 days of delivery.
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3. Upon such notification, EL TETEO will reasonably repair or replace the defect at
no cost. If neither remedy resolves the issue, The Visitor may partially terminate
the agreement at their own expense for returning the goods. No compensation is
owed.

4. Rights to remedy expire if the defect is attributable to The Visitor or if notification
was too late. The burden of proof lies with The Visitor.

5. Existence of a defect does not suspend The Visitor’s payment obligation.

6. The Visitoris never entitled to any remedy if the goods were used incorrectly or
carelessly. EL TETEO is not liable if usage instructions are ignored or
unauthorized modifications are made.

7. ELTETEO is only liable for direct damages caused by intent or gross negligence.

8. Liability is limited to the amount covered by EL TETEO'’s liability insurance, or if
not available, to the invoice amount plus 15%.

9. ELTETEO is not liable for consequential damages, indirect damages, immaterial
damages, delay, loss of goodwill, lost turnover or profits, exceptin cases of
intent or deliberate recklessness.

10. The Visitor indemnifies EL TETEO against third-party claims resulting from
incorrect or late information supplied by The Visitor.

11. Any claim against EL TETEO expires 12 months after delivery.

12.The Visitor is personally liable for accidents/incidents arising from participation
in an activity at the Event not organized by EL TETEO.

13. ELTETEO is not responsible for statements, actions, or performance of third
parties. Disputes between The Visitor and such third parties must be resolved
between them.

14. EL TETEO is entitled to make image and/or sound recordings during the Event.
The Visitor expressly agrees that such recordings may be used for promotional
purposes.

8. Prices and Payment

1. The offer has been established in good consultation. By concluding the
agreement, the parties consider the prices reasonable and fair.

2. Unless otherwise agreed, The Visitor must pay the amount due in full prior to
delivery by EL TETEO via Credit Card, Klarna, iDeal, Bancontact, Sofort, Paypal,
or American Express. In the case of payment by invoice, the amount must in any
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event be paid within 14 days of receipt of the invoice by means of a bank transfer.
EL TETEO is entitled to send the invoice immediately after the conclusion of the
agreement.

In the event of exceeding the agreed payment term, ELTETEO is immediately
entitled to charge The Visitor default interest of 1% of the principal sum per
month as well as an amount for extrajudicial collection costs. The latter costs
amount to 15% of the amount owed with a minimum of EUR 40,- excluding VAT.

Without the express and written permission of EL TETEO, The Visitor is not
permitted to apply set-off and/or suspension and/or withholding in respect of its
payment obligations.

9. Termination of the Agreement

1.

EL TETEO has the right to terminate the agreement with The Visitor with
immediate effect for the future by means of a written notification without
(further) prior notice of default if:

a) The Visitor completely or partially ceases its business operations or otherwise
liuidates and/or substantially changes its business activities without prior
written permission from EL TETEO or transfers them to a third party;

b) The Visitor is granted (whether or not provisional) suspension of payment or
The Visitor is declared bankrupt, The Visitor files a request for application of a
debt rescheduling arrangement, or The Visitor is placed under guardianship or
administration;

c) An attachment is levied on a right accruing to The Visitor.

In the event of termination of the agreement, all payments owed by The Visitor to
EL TETEO shall become immediately and fully due. When the work has not been
fully completed, The Visitor owes a proportional part of the total sum of money.

In the event of termination of the agreement, The Visitor shall, at the request of
EL TETEO, provide all necessary cooperation whereby EL TETEO can again
dispose of delivered goods unencumbered.

10. Force Majeure

1.

Force majeure means, in addition to what is understood in law and
jurisprudence, all external causes, foreseen or unforeseen, on which EL TETEO
cannot exert influence. These include, among others, war, strikes, traffic
disruptions, unforeseen stagnation, disruptions in energy supply, transport
difficulties, fire, loss or damage during transport, import and/or export
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restrictions, shortcomings of third parties on whom EL TETEO depends for the
execution of the agreement with The Visitor, epidemics, pandemics, and
government measures.

2. During force majeure the obligations of EL TETEO are suspended. If performance
is impossible due to force majeure for more than one month, or if there are other
circumstances making it disproportionately burdensome for EL TETEO to fulfill
its obligations, EL TETEO is entitled to dissolve the agreement, in whole orin
part, by giving notice to The Visitor and without judicial intervention, without any
obligation to pay damages.

3. IfELTETEO has already partially fulfilled its obligations at the time of the
occurrence of force majeure, it is entitled to invoice the part already delivered or
performed separately, or in the case of advance payments, to credit partially.

4. Inthe event of (interim) dissolution of the agreement, all payments owed by The
Visitor to EL TETEO shall become immediately and fully due.

11. Intellectual Property Rights

1. ELTETEO reserves the rights and powers to which it is entitled under the
Copyright Act and other intellectual property laws and regulations.

2. The brands, images, logos, and photos used and displayed on the website and
goods of EL TETEO are registered or unregistered trademarks of EL TETEO or third
parties and may not be commercially used without the prior permission of the
holder of those trademarks.

12. Amendments to the General Terms and Conditions

In the case of continuing agreements, which end upon expiry of time, B&G reserves the
right to amend or supplement these general terms and conditions. Amendments shall
also apply to already concluded agreements with due observance of a period of 30 days
after notification of the amendment. Minor amendments may be implemented at any
time. If The Client does not wish to accept a change to these general terms and
conditions, they must notify this in writing before the date on which the new general
terms and conditions take effect.
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13. Forum, Choice of Law and Assignment of Rights

1. ELTETEO is entitled to transfer its rights and obligations under this agreement to
a third party. The Visitor is only entitled to transfer its rights and obligations to a
third party with the written consent of EL TETEO.

2. Dutch law applies exclusively to this and other agreements concluded between
the parties, with the express exclusion of the Vienna Sales Convention. Should a
non-contractual obligation arise between the parties in the future, Dutch law
shall also apply to that obligation.

3. Inthe event that a dispute arises from the agreement between the parties, the
exclusively competent court is the court in the district in which EL TETEO has its
registered office. In the event that a dispute arises between the parties
concerning non-contractual obligations, the exclusively competent court is also
the court in the districtin which EL TETEO has its registered office.

Final Clause

In the event of any discrepancies or disputes between the Dutch version of these
General Terms and Conditions and this English translation, the Dutch version shall
prevail and is legally binding.



