
 

Dental Nursing Academy 

Terms and Conditions of Enrolment- short courses 

1. Course Access 

Access to the course content is available for 12 months from the date of 

purchase. All courses are delivered online and can be accessed at your 

convenience during the access period. It is your responsibility to ensure you 

have a stable internet connection and access to a compatible device. 

2. Enrolment Requirements 

There are no formal entry requirements for these courses. However, a good 

understanding of English, Maths, and ICT is recommended for the best 

learning experience. 

3. Payments and Refunds 

Course fees must be paid in full at the time of enrolment. Please note that 

we do not offer refunds once a course has been purchased, regardless of 

whether it has been accessed. 

4. Assessment and Certification 

Each course includes a multiple-choice assessment at the end. The pass 

mark is 80%. You may retake the assessment if required. Upon successful 

completion, you will receive a digital certificate (PDF) confirming your 

achievement. 



5. Intellectual Property 

All course materials are the intellectual property of Dental Nursing 

Academy and may not be copied, shared, or distributed without 

permission. Materials are provided solely for your personal learning use. 

6. Learner Conduct 

Learners are expected to behave respectfully in all communications with 

Dental Nursing Academy staff. Any misuse of the platform or inappropriate 

behaviour may result in access being removed without refund. 

7. Changes to Courses 

We reserve the right to update, improve, or change course content without 

prior notice to ensure it remains relevant and up to date. 

8. Data Protection 

Your personal information will be handled in accordance with our Privacy 

Policy and not shared with third parties without your consent. 


