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A monitor’s guide to Notes & Discrepancies 

Upon logging into OpenClinica as monitor, you will see a top menu with ‘Notes & Discrepancies’. 

 

By clicking this, you will get an overview of all queries made at that site. Note that queries are site-specific. 

 

The at the right side of a query is a link to the form in which the query has been made. 

Queries in the Notes & Discrepancies are site-specific. Only the monitoring unit for that site, users 

subscribing to Notes & Discrepancies at that site and administrators can see the queries. 

How queries are used 

A query is a question or a note the monitor makes during the monitoring of a form. When submitting a 

query you must assign the query to a user. That user will receive a notice when logging in to OpenClinica 

and will have to propose a resolution, before the monitor or an administrator can close the query. 

Only the monitor (and administrators) can make queries. They are made by clicking the flag on the right 

side of the question you want to make a query to (see next page). 
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Clicking the flag will allow you to add a query (see below). When assigning a query to a user, you have the 

option to send that user an email by ticking the box. When the query is submitted, the flag will become red 

as seen above indicating that a new, unanswered query has been made. 

 

When the user logs into OpenClinica, a message appears. This is also a link to ‘Notes & Discrepancies’, 

which could also be reached from the top menu. 

 

The user now has the option to propose a resolution/answer to the query by clicking the ‘view’-button   

(see page 1). Clicking on this will open a new window with information about the query. 
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Proposing a resolution changes the status of the query to . If the answer to the question has 

been changed, this will be visible here as well (Audit history). 

 
 

When a resolution has been proposed, the monitor or administrator can 

- close the query ( ) 
or 

- update the query ( ), which assigns the query back to the user along with a note. 

 

In this way, monitor, administrator and the site should be able to solve discrepancies. The monitor can also 

use queries to keep track of odd values. 


