
 

 

Terms and Conditions for Donations and Payment Processing 
Christ Church Amsterdam 
Last updated: May 15, 2025 
 

1. General Information 
As a Non Profit Church Foundation, Stichting Ondersteuning Christ Church Amsterdam is a 
registered ANBI (Algemeen Nut Beogende Instelling) under Dutch law, registered under KVK 
number 4121231 with RSIN number 8052751. An ANBI is a public benefit institution. An 
institution can only be an ANBI if it is at least 90% committed to the public benefit. For more 
information, visit Christ Church Amsterdam’s ANBI Status information page. 

The ANBI status may make your donations eligible for tax deductions in the Netherlands. For 
more information, visit the Dutch Tax Authorities’ Belastingdienst ANBI page:  

2. Accepted Payment Methods 
Donations to Christ Church Amsterdam can be made securely through our app or 
website using the following methods 

• iDEAL (for Dutch and Belgian bank accounts) 
• Credit and Debit cards (Visa, Mastercard)  
• PayPal 

 
We also accept: 

• Bank transfers 
• SEPA Direct Debit (for recurring donations) 

 
Payments are processed through Buckaroo in full compliance with: 

• EU Payment Services Directive 2 (PSD2) 
• Strong Customer Authentication (SCA) 
• PCI DSS security standards 

3. Use of Donations 
Donations support the mission and operations of Christ Church Amsterdam, including yet not 
limited to: 

• Charitable partnerships and aid  
• Worship services 
•  Community outreach and support 
•  Children’s and youth ministry 
•  Building maintenance 

We are committed to transparency. Annual financial reports are available on request or on our website. 

  

https://www.christchurch.nl/anbi-information/
https://www.belastingdienst.nl/wps/wcm/connect/nl/aftrek-en-kortingen/content/kosten-voor-anbi-aftrekken-als-gift
https://www.christchurch.nl/anbi-information/


 

 

 
4. Refund Policy 
Donations are generally non-refundable. If a donation was made in error (e.g., wrong amount, 
duplicate transaction), please contact us within 14 days of the transaction. We will assess 
refund requests on a case-by-case basis; please note that credit card fees are non-refundable. 

5. Tax Deductibility 
Donations to Christ Church Amsterdam may be tax-deductible. Some guidelines* to qualify : 
- One-time donations: Must exceed 1% of your annual income. 
- Periodic donations (min. 5 years): are fully deductible with a signed agreement. 
 
Download the periodic donation agreement form here: 
*Please consult your tax advisor for personal advice. 

6. Data Protection (GDPR) 
We collect only necessary personal data (e.g., name, email, transaction details) to process 
your donation and provide receipts. 

• Your data is securely stored and not shared with third parties unless required for legal or payment 
processing reasons. 

• Under the GDPR, you have the right to access, correct, or delete your data. 

To exercise these rights, contact our data protection officer. 
See our Privacy Policy for full details. 

7. Security 
All online donations are encrypted and transmitted via secure SSL connections. 
Christ Church Amsterdam does not store your credit card details. 

8. Anti-Fraud and Compliance 
We monitor transactions for compliance with Dutch and EU Anti-Money Laundering (AML) laws. 
We reserve the right to decline or refund donations if fraud, coercion, or other concerns are 
suspected. 

9. Inactive Wallet Funds Policy 
If a donor leaves the Christ Church Amsterdam congregation or ceases using the digital giving 
functionality, any remaining donated balance in their app wallet that has not been designated 
to a specific cause or location will, after a period of 12 months of inactivity, be reallocated as a 
designated donation to the Chaplaincy. These funds will be used to support the ongoing 
ministry and operational needs of Christ Church Amsterdam. 

  

mailto:administration@christchurch.nl
https://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/themaoverstijgend/programmas_en_formulieren/overeenkomst_periodieke_giften
https://www.christchurch.nl/privacy-policy/


 

 

10. Contact 
Christ Church Amsterdam  
Groenburgwal 42 
1011 HW Amsterdam  
The Netherlands 

Email: info@christchurch.nl 
Phone: +31-(0)20-6248877  

 

 
 
 

mailto:info@christchurch.nl
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