Word Busting

5 young people, 5 professionals across hearings system, facilitated by OHOV

The work is designed to prevent misunderstanding, distress or
retraumatising of children in the hearings system, through changing the
language used.

At the heart of the work, Hearings experienced young people and professionals
from the hearings system will work together over 2 years to change the
language used.

The work is fully supported by all the key organisations involved in the children’s
hearings system.

1) What do we want for the future?

“If the language used in reports, letters and hearings met the needs of children and
young people in 5 years’ time, what would have changed?”
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We would have some sheets to explain to children what words or terms mean
Children will have some control over what is discussed in their hearing
Language will include the child’s wishes

Reports will capture the young person’s own chronology

Positives will be highlighted, not just risks

The ‘right’ language will be continuously evaluated

Language will be based on strengths- reports should not be written about
the avoidance of problems (‘no issues’)

Easy read reports and letters are standard good practice

Reports will be owned by the writer and the person(s) being written about

We will get rid of irrelevant background information

Advocacy will be less needed if it is built into the whole system and culture
We will write about the individual child within the family, not just the family
Young people will not have to repeat themselves to advocacy workers, just
because they are independent

Young people will be able to choose how they want to express their views
Attention will be paid to balance and not just making people feel rubbish
Terms will be changed so we don’t shorten them or use acronyms

The profile of great examples of language will be raised and shared widely
We will get rid of jargon

Report and letter authors will write to the child (the whole child)

Authors and speakers in the hearings system will understand the power of
language

Language used in legislation will be accessible and understood (not
translated)



2) Solutions in Practice

QO . A word busting tool or app

What's the idea
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What does it do?

egives people options to explain words
and break down complex terms
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Does it meet its desired aim?@
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What words would you like to bin?
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