ON-PREMISE

AN INTEGRATED SOFTWARE PLATFORM THAT
STRENGTHENS YOUR OPIIE\IIQATIONS, SECURITY, AND
BUSINESS.

A MODERN ON-PREMISE SOLUTION

Companies with their own control center often prefer an on-premise solution, as it fits their IT strategy. A
modern on-premise control center solution from AlarmPeople is an integrated software platform that
strengthens your operations, security, and business.

WHAT DRAWBACKS DO YOU AVOID WITH
AN ON-PREMISE CONTROL CENTER?

By choosing a unified on-premise software platform from
AlarmPeople, you avoid several common challenges
faced by control centers today:

No “silo systems”: Operators don't need to switch
between multiple programs and manual workflows
that create errors and slow reactions.

No dependency on multiple vendors: One unified
platform = fewer support channels, less complexity,
fewer integration issues.

No uncertainty about data: No guesswork about data
storage, processing, or external environments -
everything is under your control.

No scalability limits: You avoid outgrowing your
system. The architecture is built for growth - from
small setups to large control centers.

No downtime from fragmented systems: Fail-over
and redundancy prevent a single system from
crippling operations.

No lost business opportunities: Traditional “alarm
reception” cannot compete with value-added services
such as loT monitoring, process alarms, or advanced
video analytics.

WHAT BENEFITS DOES AN ON-
PREMISE CONTROL CENTER
PROVIDE?

A fully integrated on-premise control center
solution gives you:

A massive boost in operational efficiency
The highest level of security for you and your
customers

A control center that operates faster and
smarter

A platform that opens new business areas and
revenue streams

A solution that scales with your growth

A stronger market position in a technology-
and data-driven industry

An organization capable of clearly
outperforming competitors

HOW CAN YOU ACHIEVE THESE
BENEFITS WITH AN SBN SOFTWARE
SOLUTION?

1.0ne system - full overview and faster

reactions

When video, all technical alarms such as ABA (fire),
ADK (access), and loT are combined in a single
platform, your operators gain an overview that
traditional split solutions cannot match.

You achieve:



ON-PREMISE

¢ One unified interface where the operator sees
alarm + video + location + device status in the
same second
¢ Much faster response times
¢ Significantly fewer false alarms
¢ Ability to make better decisions faster, as all
noise is filtered out
¢ Significantly higher quality in alarm verification,
especially for security guard dispatches
This means your operators work faster, more
accurately, and more efficiently.

2. Active security - incidents are stopped before
they escalate
With features like two-way voice communication and
intelligent video analysis, your control center can
intervene in real time.
You achieve:

¢ Direct communication with intruders, drivers,
employees, etc.

¢ Significantly fewer incidents escalating into real
damage

¢ Higher quality in security guard dispatch - as
incidents are verified and actively managed

¢ Afar more professional and differentiated
security service

¢ The ability to collaborate closely with other
control centers and “take over” for each other
during peak loads or planned situations. This
gives you a control center that not only reacts -
but acts proactively.

3. Stronger operations and improved bottom
line
A modern on-premise platform transforms your
control center into a business-generating unit, not a
cost center.
You achieve:

e New revenue streams, e.g.:
1.Monitoring operational installations
2.Process alarms
3.Technical loT alerts
4.Automated patrols

o Ability to offer customers operational
optimization beyond traditional security
monitoring

e Astronger brand as a high-tech partner

¢ A more efficient organization as all
operations are centralized

In short: You strengthen your business - both in
service quality and financial performance.

4. Maximum data security and full
operational control
In an on-premise solution, data and critical
system functions are physically on-site. This
gives you control - and peace of mind.
You achieve:

¢ Full control over where your data resides

e Maximum cybersecurity with dedicated
environments

e Operations at your own pace - you decide
updates, security policies, and access

e Operational reliability through redundancy
and fail-over

e Scaling from 1 to thousands of devices
without system replacement

e You are stronger both technologically and in
terms of compliance.



