
MINUTES OF THE ORDINARY GENERAL MEETING OF THE COMMUNITY OF OWNERS 
“LAGUNA II” FROM ORIHUELA COSTA, CELEBRATED ON THE 17TH OF JULY 2020, IN 
SECOND CALL 

In Orihuela Costa, at 10.30 hours on first call and at 12.30 hours in second call, being celebrated in the 
restaurant “El Nacional”, near N-332, in Orihuela Costa, it is celebrated the Ordinary General Meeting of 
the Community of Owners “Laguna II”.  The Meeting was duly convened for this purpose and the 
following owners were present or represented: 

 Due to the situation generated by the COVID 19 and taking into account the measures established by the 
Health Department, in the summons has warned the obligation to maintain the minimum safety distance, 
1.5 meters and the mandatory use of face masks. Hydroalcoholic gel is provided for the collection of 
assistance signatures. 



After the monitoring of attendance and representation, before proceeding with the agenda, the President, 
Olga Michaela Reichert, and Vice-President, Diana Valvekens (C59), propose to proceed directly to the 
vote for the change of administration Urbagest. 
 

The administrator, Gloria Rodríguez, welcomes the attendees and asks that the speaking turns and 
translations be respected. It states that it is necessary to give some explanations in the Meeting before 
proceeding with any vote, since this has been requested by some owners. 
 

Some attendees comment that the change of administration is not in the agenda for this Meeting and 
therefore does not proceed its vote, since many owners have not been able to attend or have delegated 
their vote, have not been informed by this proposal. 
 

The administration informs about the number of attendees: 27 present and 36 represented. It is cautioned 
that in case of discrepancy, the legal representation must be ratified by the owners who "supposedly” have 
delegated their vote. It is also reported that the owners that are not up to date with the payment of the 
community fees cannot vote. 
 

Some owner comments that the president together with a girl, who is present, the day before this meeting 
and after receiving an informative email from the administration, have visited the houses providing 
information that calls into question the image of the Urbagest administration and requesting "votes" from 
the neighbors. The administrator explains that she sent an explanation of what happened, at the petition of 
several owners who requested the information before holding the meeting. 
 

Although the discrepancies between the president and the administration come from the rejection of the 
receipt for the amount of 2,420 € made by the maintenance company Los Amigos, this happened in the 
month of May 2020, but until today, communications between the President and Administration have 
been good, as can be demonstrated by WhatsApp and e-mail conversations. 
 

Dated 11/05/2020, it is replied from the e-mail of the administration (info@urbagest.com) to the e-mail of 
the president (olga.m.reichert.gmx.de), sent the previous afternoon, on the consultation for the installation 
of a saline chlorination system to improve the quality of the water. She is informed that the community 
has a chlorine and pH dispenser system that had been approved by the General Meeting and for a new 
installation, "not necessary", since it is an improvement, must be submitted to the General Meeting for 
evaluation and approval. At the beginning of June, after seeing the charge in the community account, the 
receipt was directly rejected. This generated the anger and the visit to the offices of Urbagest, by the 
governing board, president and vice president, demanding the invoice of the saline chlorinator, which the 
president presented on the 12-06-2020 be paid. That same day, they reported that they were coming from 
the community bank office (BBVA-office 4485), and told them that the administrator was using the 
president’s electronic signature. This accusation is repeated directly in the Board by the President and she 
is informed that this would be denounced by her, just as the administrator could also denounce these 
accusations for being damaging the image of her company, Urbagest. The administrator informs that the 
payments made by the community account are: all those who set a direct debit, and for the payment of 
other maintenance costs, such as for the previous company "Sonia Maintenance"- the payment was 
transferred from the bank account of Urbagest and the administration charged the receipt in  the account 
of the community, since this company had no system to send their receipts to the bank in order to charge 
the costs of their services. 



A wide debate is generated with questions from the attendees because of the uncertainty generated by this 
situation. The president reports that she decided on the state of the water, "according to the health report," 
being asked for proof, report or who had said this. To give explanations, the president calls the manager 
of the maintenance company "Los Amigos", Juan, who comes to the room and explains that he advised 
the president himself to improve the quality of water, explaining the functioning of saline systems and the 
benefits for the community. He says that in other communities he deals directly with the presidents and 
places the installation if they approve it, without taking into consideration the proposal of the work in a 
General Meeting. He is told that for a new installation it is necessary the approval of the Board, and in 
particular in this community have already had problems by unilateral decisions of other members of the 
government, so it was made clear that the president represents the community and will be able to make 
decisions to address urgent and necessary reparations but must always stick to the agreements of the 
General Meeting. 
After the deliberations, it is expressed by the majority of attendees who accept the saline chlorination 
system but they want the president to assume her responsibility in the decision taken without the approval 
of the General Meeting. 
Next we proceed with the established agenda for today: 
1. Presentation of the accounts as the 31/12/19 and list of outstanding fees at the date of the Meeting. 
2. Debtors. 
 - Comments on the list of debtors.  
- 20% surcharge on unpaid community fees.  
- To empower the President, Vice-President and Administrator to take legal action against debtors to claim payment of unpaid 
dues  as well as approved surcharges, court expenses and legal interest borne by debtors and for granting powers to prosecutors.  
-Approval of the settlement of unpaid fees. 
3. Presentation and approval, if the case, of the budget of ordinary expenses for the year. 
 -Information about the installation of a saline chlorinator for the pool, ordered by the president to the maintenance company "Los 
Amigos". Approval, if applicable.  
4. Election of the officers for the 2020/2021 financial year. 
5. Any other business. 

1. PRESENTATION OF THE ACCOUNTS AS THE 31/12/19 AND LIST OF OUTSTANDING 
FEES AT THE DATE OF THE MEETING. 
Accounts were sent to all the owners together with the summons of this General Meeting and a copy of 
the current situation is given to the attendees. The Administration explains the accounts in detail. A list of 
debtors, expenses, revenues, unpaid to suppliers and bank balance is provided: 



 

 

 

 

 

 

 



The Administrator explains the details of the accounts, which at the close of exercise (31/12/2019) present 
acumulative surplus with previous years of 13,966.75 euros, for houses and -1,275.78 euros of deficit for 
garages.  
Once the necessary clarifications have been made, accounts presented are approved unanimously. 
2. DEBTORS. 
 - Comments on the list of debtors.  
Below, it is detailed the list of debtors at the date of the Meeting, including the fees till 30/06/2020. 

 

 

 

 



 

 

With the updated list of debtors, the settlement is approved in order to continue with the actions that are 
appropriate, in each case, for the collection of the corresponding amounts. 
- 20% surcharge on unpaid community fees.  
The agreement approved in previous Meetings to apply the 20% surcharge to the unpaid fees during 
the first month of each semester (from 1st to 31st January, first semester and from 1st  to 31st July, second 
half of the year) in order to compensate the Community for the costs of notifications and bank discoveries 
which the debtor may cause. The agreement to apply 20 % on the fees for garages which are not paid 
by 31st January of the corresponding financial year is also ratified. 
- To empower the President, Vice-President and Administrator to take legal action against debtors 
to claim payment of unpaid fees as well as approved extracharges, court expenses and legal interest 
borne by debtors and for granting powers to prosecutors.  
The President, Vice-President or the Administrator shall be empowered by unanimity, to grant powers to 
the Court Procurators in order to take as many legal actions as are necessary to claim the payment of the 
outstanding and extracharges to the Community by the various debtors, and to undertake or defend any 
legal action that is in the interests of the Community of Owners. 
-Approval of the settlement of unpaid fees. 
 The Meeting unanimously approves the settlement of the debt of the unpaid fees and the surcharges of 
20% of the unpaid fees by the owners. In case of lack of address for notices and subpoenas, art. 9.1.h 
(L.P.H. April 1999) shall apply. 
3. PRESENTATION AND APPROVAL, IF THE CASE, OF THE BUDGET OF ORDINARY 
EXPENSES FOR THE YEAR 2020. 
 -Information about the installation of a saline chlorinator for the pool, ordered by the president to 
the maintenance company "Los Amigos". Approval, if applicable.  
The saline chlorination system was discussed in detail at the beginning of the meeting. However, the 
owners who have sent emails to the administration to express their vote against the fact that this decision 
has been taken unilaterally by the president and do not want the new system considered and stated that 
this amount should not be paid by the community are registered. The owners who have expressed their 
vote against are: 7, 49, 52B + 76, 80, 85, 96 and 103a. 
We also note the possibility of denouncing the presidency for negligent action.  
With respect to the regular expenditure budget, the same budget is approved, as in previous years, the 
amount being of 35,161.42 € and corresponding to the following detail: 
  



 

 

 

 

 

 

The expenses marked in bold are distributed by the criteria of equal parts (0,855) and the rest according to 
participation fees. 
 
For the owners of garages is also approved the same fee as the previous year, 50 € per unit. 
 



THE DISTRIBUTION OF THE SAME DETAILS IN TABLE BELOW: 

Those owners who have set a direct debit for the community fees, please know that the receipt of the 
second half of 2020 will be charged within the corresponding month, July 2020.  The rest of the owners 
must pay their fees in the account that the community has opened in BBVA, whose data are provided 
below: 

 
 LAGUNA II (CASAS): IBAN ES14 0182 4485 1202 0001 2484 // BIC:BBVAESMM 

 
The garage owners must pay the approved fee of 50 € in the garages account, opened at Banco Popular: 

 
 LAGUNA II (GARAGES): IBAN ES53 0075 7055 4106 0009 9707 // BIC: 

POPUESMM 
 

NOTES: 
*THE PAYMENT PERIODS FOR COMMUNITY FEES ARE RECALLED BEING JANUARY FOR THE FIRST SEMESTER AND JULY 
FOR THE SECOND SEMESTER; CONTRIBUTIONS NOT PAID WITHIN THE PERIODS SET ARE INCREASED BY 20% SURCHARGE. 
 *FOR THE FIRST HALF OF THE YEAR 2021 THE FEE APPROVED FOR THE YEAR 2020 MUST BE PAID; THIS MAY BE REVISED 
AT THE NEXT GENERAL MEETING WHEN THE 2021 BUDGET IS APPROVED.  
*GARAGES MUST PAY THE FEE OF 50 EUROS DURING THE MONTH OF JANUARY, AFTER THE DEADLINE THE 20% 
SURCHARGE WILL APPLY. 



4. ELECTION OF THE OFFICERS FOR THE 2020/2021 FINANCIAL YEAR. 
Volunteers are requested for the office of President without any initial proposal, and it is therefore 
proposed to draw lots. After deliberations, the proposal of the owner of the house 80, Manuel Vera, made 
by his representative in this Meeting is presented. It is put to the vote and without any vote against, the 
proposal for the presidency is approved by unanimity of those present. Likewise, for the office of Vice 
president is proposed to the owner of the house 16, Domingo Parra, in the same way is approved without 
anyone present any discomfort. 
As for the administration, Urbagest is proposed to be change without any alternative proposal being 
presented, so a nominal vote is taken for the change of administrator. The result is as follows: 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



Being the management board of the community for the year 2020/2021 as it follows: 
PRESIDENT:           VERA LÓPEZ, MANUEL (Nº 80) 
VICEPRESIDENT: PARRAS CONTRERAS, COMINGO (Nº 16) 
With the election of the new officers, the signatures in community accounts, houses and garages, 
will be changed, and the signatures of previously authorized persons will be withdrawn. 

After the vote, a majority of the owners leave the room and the administrator, Gloria Rodriguez, along 
with her colleagues, of the administration, says goodbye thanking the attendees for the trust placed in the 
Urbagest administration for so many years. 

 Gloria reports that for the election of a new administration a General Meeting should be held, since in 
this meeting no one has been elected. 

The Meeting is closed at 15:05 hours of the 17th of July 2020. 


