Privacy Policy

1. Introduction

We are committed to protecting the privacy and personal data of our clients and participants
in compliance with the General Data Protection Regulation (GDPR). This policy outlines how
we collect, use, store, and protect your personal data when you engage with our coaching
and training services.

2. Data We Collect

To provide our services effectively, we may collect and process the following personal data:

Name

Address

Contact details (e.g., email, phone number)

Health-related information when necessary to support your participation in our
coaching or training programs

e Pictures, videos, or testimonials (with your explicit consent, for marketing purposes)

3. Legal Basis for Processing Data

We process your personal data based on the following legal grounds under GDPR:

e Contractual necessity — when data is required to provide our coaching or training
services.

e Legitimate interest — when processing is necessary for the operation and
improvement of our services, provided it does not override your rights.

e Explicit consent — when collecting health-related data, as required under Article 9 of
GDPR. You may withdraw your consent at any time by contacting us at:
hello@advocateswhothrive.com.

4. Purpose of Data Collection

We collect and process personal data for the following purposes:

Delivering high-quality coaching and training services.

Improving our services through feedback collection (e.g., surveys, reviews).
Marketing and promotional activities, including the use of pictures, videos,
testimonials, and other materials (with your explicit consent).
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5. Marketing Materials and Feedback

5.1. Marketing Materials

With your explicit consent, we may collect and use pictures, videos, testimonials, or other
materials featuring you for marketing and promotional purposes. This may include, but is not
limited to:

Social media posts

Website content

Printed materials (e.g., brochures, flyers)
Event promotions

You have the right to withdraw your consent for the use of these materials at any time by

contacting us at: hello@advocateswhothrive.com. Upon receiving your request, we will
cease using the materials and remove them from our platforms where feasible.

5.2. Feedback Collection

To improve our services, we may occasionally request feedback from you. This may include
surveys, reviews, or testimonials. Participation in feedback collection is entirely voluntary,
and any data collected will be used solely for the purpose of improving our coaching and
training services. If you choose to provide feedback, it may be anonymized and shared
internally or with partners for analysis and service enhancement.

6. Data Retention

Your personal data will be retained for a maximum of 12 months after the completion of the
services you received, unless you provide consent for extended retention. After this period,
your data will be securely deleted.

7. Your Rights Under GDPR

As a data subject under GDPR, you have the right to:

Access — request a copy of the personal data we hold about you.
Rectification — request corrections to inaccurate data.
Erasure (Right to be Forgotten) — request deletion of your data at any time by
contacting us at: hello@advocateswhothrive.com. We will process your request
within 30 Days..
Withdraw Consent — revoke any previously given consent for data processing.
Restrict Processing — limit the way we use your data, which might limit our ability to
provide some or all of our services to you.

e Object to Processing — stop certain types of data processing (e.g., marketing).
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e Data Portability — request a copy of your data in a structured format for transfer to
another service provider.if possible.

e Lodge a Complaint — if you believe your data has been mishandled, you can contact
your local Data Protection Authority.

8. Data Sharing & Transfers

We do not share your personal data with third parties without your explicit consent. However,
we may share anonymized data with our partners to improve our services unless you
request otherwise.

If personal data is processed or stored using cloud services under our organization's
subscription, we ensure that these services comply with GDPR and have appropriate
security measures in place. If any data is transferred outside the European Economic Area
(EEA), we implement GDPR-compliant safeguards such as Standard Contractual Clauses
(SCCs) or equivalent protection measures.

9. Data Security

We take appropriate technical and organizational measures to protect your personal data
from unauthorized access, loss, or misuse. These include:

Secure cloud storage under our organization's subscription.
Restricted access to personal data, ensuring only authorized personnel can access
it.

e External storage for data related to our coaching services.

10. How to Contact Us

For any questions regarding this privacy policy or to exercise your rights, please contact:
hello@advocateswhothrive.com
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