
Timeline

ALT as a fixture in 
inpatient care (Denmark)

IDENTIFICATION 
OF NEED

ASSESSMENT/
TEST RUN

INITIATION/ 
APPLICATION

APPROVAL
PURCHASE/
LEASING

USE
RETURN/
RE-USE

If not in storage, acqui-
res from company on 
common agreement

Equipment is registe-
red before it is send to 
nursing home

Has identified need ->
New product/solution/con-
cept

Coordinates - summons 
professionals for test run

Gets device, 
trains peop-
le in need of 
care

Evaluates 
if device is 
found useful

Registers product on platform 
”comdia” (CFST)

May be involved, if not too 
intrusive

May be asked for feedback by nur-
sing home

Directly contacts municipality

Collaborates on test run Agrees and 
delivers to 
nursing home 
el. CFCA

Approves 
the test 
run

Identifies 
need

Arranges con-
ference with 
nursing staff + 
ergo group

Contacts munici-
pality/company 
if device fails 

Receives and 
introduces 
device

Must be involved in the process Makes the final 
decision about 
purchase

Draws up 
a business 
case

Evaluate 
business 
case

Test run of care aids with 
the citizen

May identify need May give expert opinion on area 
of specialisation

Hearing 
(business 
case)

Have ”the 
final word”

Tender + buySets the legal 
frame

NURSING ASSISTANT
(Sosu)

NURSE
(Ergo-/fysioterapeut)

CENTER FOR CARE AIDS (CFCA)
(Hjælpemiddelservice/-depot/-huset)

PEOPLE SUFFERING FROM DEMENTIA and RELATIVES

DEMENTIA COORDINATOR

TECHNOLOGY PROVIDER

CENTER FOR SOCIAL TECHNOLOGY ODENSE (CFST)
(Center for velfærdsteknologi)

NURSING HOME MANAGEMENT

AREA MANAGER FOR CARE AIDS 
(Leder af hjælpemiddelområdet)

AREA MANAGEMENT  FOR THE ELDERLY AND DISABLED 
(Ledelse Ældre- og handicapområdet)

CKV (Center for Communication and Welfare Techno-
logy - regional) or OTHER TECH. CONSULTANTS

COUNSIL FOR THE ELDERLY AND DISABLED 
(Ældre- og handicaprådet)

COMMITTEE FOR THE ELDERLY AND DISABLED 
(Ældre- og handicapudvalg)

PROCUREMENT DEPARTMENT 
(Indkøbsafdeling)

Identify need

May be contacted and ask for 
approval

May be involved, as an expert on 
needs

May be involved, as an expert on 
needs


