How can I see my friends and
Brothers during COVID-19
Isolation?
Join a Video Conference
Lots of Lodges are doing it

But I’m not a techie!
• Don’t worry. You don’t have to be…
• You need one of these:

• A Laptop style computer, preferably with a built in video camera (that annoying little light in the centre
of the top ‘frame’.
• A tablet (iPad, Samsung, Huawei etc)
• A Smartphone – one of the touch-screen type (iPhone, Samsung Huawei whatever)
• A phone – landline or mobile – any type

• Access to the Internet

• Direct plug-in via Ethernet cable – the wire with a funny clip-plug like the one in your broadband router
(not essential but it is the fastest option).
• Wi-Fi if you have it
• If not, how generous is your neighbour?

• Mobile – be aware of cost, you may need to buy a bigger ‘bundle’ of data.

• If you do not have Internet access or you do but don’t have webcam & microphone, Zoom
and Skype have a dial-in capability

• All you have to do is phone one of the UK numbers listed (will start +44 203…on ZOOM – so dial 0203
and then the remaining numbers.
• If the numbers are USA ones, then click on find a local number and scroll down the list until you find
United Kingdom and make a note of a couple of those.
• Zoom UK Numbers – but they might change so use the option above
• 0203 481 5240, 0131 460 1196, 0203 051 2874, 0203 481 5237

So how do I do it?
• The easiest is to use whatever ‘App’ your friends / Lodge are using. There are loads of them but
the most popular are:
• Zoom, free, easy, had a lot of bad press due to security issues & ‘gate-crashers’, these have been fixed so all is
good. Great for larger groups(>5 people)
• Google hang-out – free, simple to use, especially if you have an Android Smartphone & use google-mail
(gmail)
• Skype – free - most Windows PCs have this as standard . Great for smaller groups (<6). If more than that you
need Skype for Business or Teams – monthly subscription required.
• CISCO WEBEX – free version is OK, but quite restricted. Monthly subscription available for industrialised
version, which is great but more complicated to use. Big advantage is the people with old ‘feature phones’ –
you know that Nokia 3310 that is still going and has a battery that lasts 6 months – can dial a free-phone
number & still be able to speak / hear, but obvs not see or be seen. Not everyone has a smartphone
NOTE – All of these application providers have increased the default level of security, requiring Meeting ID,
Password and using a ‘waiting room’. This to stop unauthorised people from joining, there have been some
genuine horror stories but this virtual Tyler is there to help.

ZOOM – looks like this when you are in.
Members (and friends) of
Craft Lodge Tectonic 9407
having an “Almoner’s Social”
chat.
The list on the right shows the
identity of everyone on the
call, so you can check for
intruders.
It also has a ‘waiting room’
which appears above that
when anyone wants to join –
a new security feature for
Zoom, but commonly used
elsewhere to stop intruders –
a virtual Tyler.

Zoom - It can’t be that easy! (but it is)
• Zoom – your friends might already be using it, if so they can invite you
using your email address. This sends you an ‘appointment’ that you can
save in your phone / computer calendar.
• All you have to do is click the link underneath the heading “To Join Zoom Meeting”.
• Usually this appears as a different colour and is underlined, it is a called a hyperlink
and will take you to the Zoom webpages where you can join the meeting.
• But on the way in you have to do a couple of things
• You can sign up for Zoom(but you don’t have to) – more on the next pages
• You need to click to allow it to use your computer or phone microphone and speakers (or you
won’t be able to say or hear anything)
• You should allow it to use your camera (the one on your phone or computer). PS, if you have
an Apple device you can set fancy backgrounds that make it look like you are in space or at
the beach – you can work that out for yourself)
• You will see a lot of little ‘screens’ with the other people on the call in them! NB from a phone
you won’t see everyone.

Joining a Zoom Meeting via email is easy
Copy and paste the URL (web
address) into your browser
(Internet Explorer, Safari,Google
Chrome, Firefox etc)
The easiest – ‘click’ on the Hyperlink
(just make sure you know the sender
before clicking any hyperlink) – I have
blanked out my email address in this
picture for privacy

Join directly from the App on
Phone, Tablet or PC.
You will be asked for the Meeting
ID and Password
New feature: - if you don’t have video or microphone on your computer, you can
phone in using one of these numbers – you can talk & listen, but not see the others.

Zoom is the easiest – here’s how to set up
This is what it looks like in Windows 10
You can download the Zoom app (it is free and free to use)
Apple devices (I-phone, I-Pad, Mac) from the App Store, sign
up with your Apple ID or email address to access all the
features.
Android Devices (Samsung, LG, Huawei etc) from Google Play
or phone App Store. Sign up with your email address to
access all the features.
Windows device (Windows laptop etc) from the Zoom
Website or Microsoft Store. Sign up with your email address
to access all the features.

Sign in (sign up first time) is made easy
You can use email or you can use your Google
account I use my Google account) or your
Facebook Account (if you have one) – makes it
an easy ‘one-click’ sign-on.
The other option is Single Sign-on, contact a
techie (e.g. me) if you want to know more – a
stronger security option.

Using Outlook to set up a meeting
Zoom extension, downloaded
from Zoom website

Use “Invite Attendees” to
add people from your
contacts list

Uncheck the ‘all day meeting’
box if it is ticked

Using Outlook to set up a Zoom meeting
Clicking the “Add a
Zoom” meeting button
inserts the “URL” (web
address) in the
Location and gives
invitees the option to
“Join Zoom Meeting”
by clicking the
Hyperlink (in blue &
underlined.

NB if people join
directly from the Zoom
App they will be asked
for the Meeting ID and
Password shown
below the hyperlink

Zoom – setting up a meeting from the App
Click on the camera icon to start a new
meeting
Click on the Calendar (schedule) icon to set up
a meeting for a future time / date
Click the + symbol to join a meeting (but from
here you will need the meeting id and
password from the email (easier to click to join
from the email)

And this is what it looks like (excuse my ugly mug, in
deep concentration) – oh, that is this presentation in
the background…
When others join, they will appear as ‘tiles’ at the side
or in rows, depending on how many there are.

An important security note!
• Keep your Windows / Apple / Android system up to date by accepting / allowing
updates
• Where appropriate use 1st-tier Anti-virus software (Norton, McAfee, Panda, FSecure etc) AVG-Free is OK but does not update often enough to be safe, in my
opinion. There are also doubts about some “Russian” products such as Kaspersky.
• Your anti-virus software relies on your system software (point 1) being up to date
• I have recommended clicking on hyperlinks for meeting appointments. This does
not mean all hyperlinks are safe. They are often embedded in SCAM emails. Only
click a hyperlink if you are confident that you know (for sure) who it came from
and that it is not trying to get you to reclaim tax, inherit a gold-mine etc. There
was a very convincing one recently that looked like it came from a friend’s
Hotmail account, but was a scam asking for Amazon Vouchers to return home
during the COVID-19 lockdown.
• Be safe, be careful and have fun.

Some Video Conferencing tips
1. Research (obtained by my employer, a major mobile phone company) shows that people who are socially
isolated find Video Conferencing gives them a better experience than a phone call. Seeing people, even by
video, gives a better feeling of inclusion, so encourage all of your member to join in if they can.
2. Use the security features – Meeting ID, Password, Waiting Room – if there is an option to use this, enable
it. There are plenty of horror stories, especially about the earlier version of Zoom with people gate-crashing
and being abusive (in all sorts of ways) – appoint a Tyler for the meeting to pay attention to the attendees
list and waiting room.
3. Be aware that not everyone understand the technology – and that their App experience may be different to
yours; e.g. Zoom on an Apple Mac is completely different to Zoom on Windows 10.
4. Don’t all shout “turn your video camera on” – ensure you have one person who is nominated to be the
‘helper’ and let them talk calmly through resolving a problem.
5. Mute your ‘line’ when not talking (or the event organiser can “mute all participants” so that only one
person is talking at a time. Raise your hand or use some other agreed method (there is a feature to “raise
hand” in Zoom etc) and wait for the facilitator to ask you to unmute & speak. It will make the overall
experience better for everyone.
6. If there are people who can’t attend and / or the meeting content is worth sharing (maybe you are having a
talk or lecture) then use the App features to record – but make sure you get everyone’s permission first.
You can then share the recording – or a link to it is you are expert & use one of the “cloud” storage options
(OneDrive etc).

Some Video Conferencing ideas
1. Get everyone comfortable with the technology – try some of them out and use the one most people find
easy to use. I have started to call one of my meetings an “Almoner’s Social” to attract members to join.
2. Set up a quiz, challenge another Lodge. The Kahoot App is really good for this as it captures your answer
but only displays it when the quiz master confirms that time is up. It also tracks your score. Othe quiz
apps are available.
3. Performing Ritual over these Apps is not recommended. But you could have a talk or lecture. The
meeting organiser is effectively the Tyler, keeping an eye on the waiting room and only allowing in people
who are recognised and invited. NB in some Apps you can assign someone else to be the ‘host’.
4. To make the talks more interesting most of the Apps allow you to share documents – slides or whatever.
5. Respect each other, only take ‘screen-shots’ with everyone’s permission – and only share on social media
with permission. I see lots of these starting to appear on various Mark Degree FaceBook pages.
6. It is up to you whether to have an informal ‘drop-in’ session like my Almoner’s Social or a more formal
meeting. Try to keep it short as people can find video calls quite tiring.

In Conclusion
• Video Conferencing is not scary, there are a number of different versions and I suggest trying them out and
finding the one that suits your group
• Now that dial-in numbers are available you can encourange non internet / smart phone users to join in the
conversation. It might inspire them to get connected – basic web-cams with build in microphones are only
£10 on Amazon & eBay in they have basic computing & internet access.
• Try to keep your video meetings short (Zoom has a 40 minute time limit unless you pay for the Pro version,
but that should be enough)
• Enjoy the experience and follow the guidance notes – if you have any to add, please send them to me via
the Provincial Secretariat’s Tech-help web-form.
• There are other technologies such as Cloud Storage to help you share documents e.g. Google-Drive, iCloud,
OneDrive etc. Give them a try.
• This is one way to stay in touch during the lock-down, but may be useful for Almoners and others to stay in
touch with members who cannot attend meetings, and widows etc.
• There are other ideas out there, don’t fear the technology but use it safely I am happy to take questions via
the Tech-help form
• Be safe, have fun and work together in brotherly love and harmony

