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Friday 13 September 2019

Time:
3:00pm (check in time is 2:45pm)

Departure Point:
Rotorua City Lake Front - Memorial Drive,
Rotorua City NZ

Number of Passengers:
2

Contact Details (During
passengers stay in Rotorua/ New
Zealand)
+4790994801 (Norway) /
trond@tbentsen.no

Passengers Names & Weights:
Trond Bentsen 95kg
Ingegerd Netekand 65kg

Special Notes/ Comments:
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3A 19/20 Adult Fare
MT TARAWERA / WAIMANGU VOLCANIC
VALLEY - FLOATPLANE

265.00
x 2

530.00

GST 15% 69.13
Total NZD including

GST
$530.00

THIS PAYMENT HAS BEEN
CHARGED TO YOUR CREDIT
CARD

Updated Weight Clause:
New Zealand Civil Aviation Authority
require that all operators must ensure
accurate known weight of all individual
passengers, on this basis we can no
longer confirm your clients bookings until
we have received their  ACCURATE
individual passenger weights, although we
are aware that this may create some
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inconvenience we would appreciate your
assistance here. It is preferable that clients
provide weights in their own unit
measurements IE pounds for the US
market or Kilograms for the European
Market. It should also be noted to the
client that as part of this requirement they
will be weighed upon arrival and any
deviation from their declared
weight (within reason) may result in a flight
being re scheduled or a surcharge being
applied. If an individual passenger's
weight exceeds 110kgs a surcharge may
apply, and any passenger (Helicopter only)
exceeding 135kgs as weighed by Volcanic
Air will be required to pay two adult fares:

Comments
Could you please contact us at least 48
hours prior to your flight on our toll free
number 0800 800 848 to re-confirm the
booking and where you will be staying.

Please note to wear comfortable closed in
walking shoes and clothes appropriate to
the conditions on the day. It is always a
good idea to bring a light jacket, water,
sunscreen and of course a camera!

Floatplane: Check in time is 15 minutes
prior to departure.
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Cancellation Policy:
1. Should cancellation occur within 30
days of the date of travel a 25%
cancellation fee will apply.

2. If cancellation occurs within 7 days of
the date of travel a 75% cancellation fee
will apply.

3. If cancellation occurs within 48 hours of
the date of travel a 100% cancellation fee
will apply.
Should Volcanic Air cancel the booking
due to unsuitable weather conditions or
for circumstances beyond our control,
then a full refund will apply.

Booked By:
Susie

Ask a Question
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CONFIRMATION - Bentsen
13.09.2019

Total NZD including GST $530.00

Optional

Optional

Accept Quote

Decline

Additional comments

Your order/reference number

Yes, I Trond Bentsen agree to and
accept this quote, on 20 August
2019 pm 12:00pm.
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