
EXTRA CARE LIVING FOR THORPE ST ANDREW 

Thank you for taking the time to participate in our online consultation on the 
development proposals for 212 Yarmouth Road, Norwich, NR7 0SN. Housing 21 
and Sequential Investors are bringing forward plans for a new Extra Care facility 
in Thorpe St Andrew. 

The development will bring much needed affordable homes for older people 
of modest means, by regenerating a now derelict site and bringing significant 
investment and employment to the local economy.

We are gathering feedback from local residents and stakeholders on our proposals 
and would like to hear your views. Once you have had the chance to read through 
this information pack, please take the opportunity to fill in the response survey 
at: https://thorpestandrewextracareliving.co.uk/have-your-say.
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The site is located on the A1042 Yarmouth Road, approximately 2.8 miles 
(4.5km) from the centre of Norwich. It lies within the local authority area 
of Broadland District Council, and is immediately adjacent to the Broads 
Authority administrative area.

This is a highly sustainable location. The green 15/15A bus route 
connecting the city centre to Brundall and Lingwood passes along 
Yarmouth Road in front of the site, and stops on the 14 and 24/25 lines 
to the city centre are located at Sainsburys, some 350m to the west of the 
site.

Sainsburys anchors a group of shops and community facilities at the 
southern end of Dussindale, which includes the Dussindale Community 
Centre and a GP surgery. Just around the corner on Yarmouth Road (also 
around 350m from the site), a local centre of smaller shops includes a Post 
Office. To the east of the site are the gym opposite St Andrews Business 
Park, and the coffee shop and pub on the Broadland Business Park.

The site lies on the edge of the Yare river valley, which forms part of the 
Broads National Park. In the Broadland Landscape Character Assessment 
SPD the river valley forms part of Area F3, the Reedham to Thorpe 
Marshes Fringe. It is a broad plain comprising a mosaic of dense willow 
and alder, open marsh and reed-bed and some meadow grazing. Views 
within this part of the flood plain are limited by dense, mature tree-belts 
separating different elements of the landscape.
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The northern half of the 0.81ha site is occupied by the buildings and 
grounds of the former Griffin public house. The pub closed in 2015 and a 
new owner/operator for the business has not been found. The buildings 
are in a very poor state of repair. They are set well back from Yarmouth 
Road and are separated from it by an extensive forecourt, previously used 
for parking. Access to the site is directly off Yarmouth Road.

The western and southern boundaries of the site are formed by Griffin 
Lane, a non-adopted road that gives the only vehicle access to the light-
industrial units, boatyards and Broads Authority depot on the river, 300m 
to the south east. Griffin Lane also provides rear pedestrian access to the 
former St Andrews hospital site, now converted to residential use. The 
ownership of the road has not been established.

Griffin Lane is lined on both sides by mature but rather thin hedging 
and scrub. On the southern boundary of the site are two large trees, an 
oak and a beech, the former standing in the hedge-line and the latter 
a few metres in from the south east corner. An Arboricultural Impact 
Assessment has been pepared by AT Coombes, and will submitted 
separately.

The eastern boundary of the site is shared with Meadowlands, formerly 
part of the St Andrews Hospital. It has not been providing community 
services since 2013 and is currently vacant. The boundary is formed by a 
2.5m brick and flint wall, heavily overgrown with ivy and brambles. At the 
north eastern corner of the site a group of three large oaks dominates the 
entrance to Meadowlands.

Beyond Griffin Lane to the south are the meadows and marshes of the 
Yare valley flood plain. To the west, an area of rough grazing has outline 
consent for redevelopment as housing.

Redevelopment of this brownfield site to provide much-needed 
affordable homes with care for older people will address key policies 
relating to the efficient re-use of land set out in the National Planning 
Policy Framework (paragraphs 117 and 118), as well as creating new 
employment opportunities for local people.
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EXPERIENCED PARTNERSHIP

The development is a joint venture between Sequential 
Investors and Housing 21.

Housing 21 is a leading not-for-profit provider of 
Retirement Housing and Extra Care for older people 
of modest means. We operate in nearly 200 local 
authority areas, managing around 20,000 Retirement 
and Extra Care Living properties, providing over 42,000 
hours of social care each week.

Sequential Investors is a fully focused real estate asset 
manager, and owner of the site at 212 Yarmouth Road. 
The team has consistently demonstrated a strong 
record in revitalising assets that have suffered from 
under investment. Working in parallel with our long-
established network of high quality professionals, our 
objective is to bring forward development opportunities 
through planning and consensual dialogue. 

This joint venture partnership proposes long term 
investment into the site, with Sequential Investors 
aiming to secure planning permission ASAP. Once 
built, the freehold will be passed to Housing 21 to 
ensure a fully operational Extra Care facility for all 
residents.

Images of current Housing 21 developments. 



REDEVELOPING IN A SUSTAINABLE LOCATION

Formerly occupied by the Griffin Public House, which 
closed in 2015, the site and  buildings are in a poor 
state and have suffered consistently from anti-social 
behaviour. This includes arson damage, torn down 
security fences, uprooted trees, squatting in the 
main building and burnt outhouse buildings, despite 
significant investment into securing the buildings.

Following efforts to market and advertise the site as a 
public house, no credible interest was expressed and 
following recent arson via illegal occupants, there is 
no prospect of the building being reinstated for this 
use. Broadland District Council have already consented 
planning permission to demolish the current building, 
and therefore an alternative solution is required to 
bring the site back into beneficial community use.

The site is in a highly sustainable location offering bus 
routes within 350m of the site and several shops and 
community facilities close by. This includes the large 
Sainsburys store, Dussindale Community Centre, and 
a GP surgery nearby. 

As a brownfield site, this is a highly sustainable location 
which offers a great opportunity to bring forward a 
state of the art Extra Care development.



BENEFITS OF INDEPENDENT LIVING IN EXTRA 
CARE IN THORPE ST ANDREW

Extra Care is an alternative to residential care that 
has significant health, lifestyle and cost benefits, with 
residents maintaining independence in their own, 
self-contained apartments, but with a 24/7 care team 
on site. This ensures older people can be housed 
in appropriate accommodation, reducing isolation, 
creating communities and addressing increased 
demand for care.

Extra Care facilities have lower weekly costs than either 
care homes – with the average cost saving £902 over 
six months – or an equivalent local authority funded 
care in the community, with a difference of £428 per 
person, per year.

Current studies suggest that by 2023, there will 
be a shortfall of 433 Extra Care beds within a 
5-mile radius of the site. Our proposals fulfil a 
significant proportion of the anticipated shortfall.



The proposals include:

83 Extra Care apartments for 
older people of modest means

Approximately 1/3 of 
the scheme devoted to 

communal space

Floor Risk & Surface Water 
(SuDS) measures, though the 

scheme has avoided flood 
zone risk

NEW AFFORDABLE HOMES FOR THORPE ST ANDREW

Community space within the 
scheme including publicly 
accessible café/bistro and 

hairdressers

Landscaped open space and 
terrace area for residents

38 car parking spaces 100% affordable scheme, with 
all apartments for social rent 

High quality design specifically 
for Extra Care

£



HIGH QUALITY ACCOMMODATION 

The proposed scheme comprises a mixture of one-
bed and two-bed apartments. Ground floor units 
will have private patios facing out onto attractively 
landscaped areas, with upper floors having balconies 
to appreciate the same views. Those facing the central 
garden court will have direct access to it from their 
patios, while other units will access the garden court 
via the lift and stair courts. The south facing terrace 
overlooks the garden and will enjoy views out towards 
the marshes and meadows beyond.

In addition to the apartments themselves, there are 
extensive communal and shared spaces, including: 

•	 Community café/bistro

•	 Hairdressers

•	 Guest room and communal space

•	 A lounge for all residents and guests 

•	 Flexible activity space

•	 A garden offering naturalistic landscaping



MATERIALS, DESIGN AND SCALE

The architectural character of the local area is so 
varied that there is no strong precedent for design. 
Our initial proposal comprises:

•	 Use of multiple pitched roofs to break up the profile 
of this development.

•	 Bringing the feel of home with this roof style, rather 
than the flat roofed office buildings to the north.

•	 Creating a contemporary building using locally 
prevalent materials to help root the building to 
this location.

The revised floor plans have been based on a U-shape 
arrangement with a long open sided courtyard. Vertical 
elements have been introduced along the western 
elevation to create variation in the massing. The 
building reduces in height for the north and south 
‘wings’ to minimise the impact on the setting off the 
listed buildings and the wider views.



BENEFITS FOR THORPE ST ANDREW AND BEYOND

The proposals will bring’ a wide range of benefits for Thorpe St Andrew and the wider district, including:

Providing high 
quality care and 
accommodation 

through a trusted and 
experienced operator 

– Housing 21.

Bringing forward 
a fully viable and 

operational project 
with all aspects in 
place for delivery.

Fulfilling an important 
strategic need identified 

for Extra Care beds by 
both the County Council 

and the District itself.

Removing anti-social 
activity experienced 
on site and removing 

burden on police 
time.

Delivering required 
housing targets 

whilst protecting 
other local sites 

through re-use of a 
brownfield site.

Creating employment 
opportunities for local 

people: 35 full-time jobs 
and potential for local 
apprenticeships when 

operational, in addition 
to construction jobs.

Providing 
significant long-
term investment 

into the site.

Increased spend in 
the local economy by 
residents and staff.

Supporting broader 
housing strategy to 
free up local family 

homes.

£



Thank you for taking the time to view this online consultation. We would welcome your thoughts on the proposals.

Please ensure that you fill in the comments form on the website to give your feedback. You can find the survey at: https://thorpestandrewextracareliving.co.uk/
have-your-say/.

Once the consultation has closed, we will analyse the comments received and incorporate your feedback where possible ahead of submitting a planning application 
to Broadland District Council in June 2021. 

Get in touch: 

NEXT STEPS

Project Timeline

April 
2021

June 
2021

Winter 
2021

Spring 
2022

Feedback reviewed Target submission Target decision Target start on site 

Phone number:  
Freephone – 0800 368 7592

Email:  
info@thorpestandrewextracareliving.co.uk

Website:  
https://thorpestandrewextracareliving.co.uk/ 

Address: Thorpe St Andrew Extra Care Living Team, c/o 
Snapdragon at PLMR, Church House, London SW1P 3BL


