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Dear Parents/Carers,

We hope you and your families are well.
We are excited to announce that we have created this
comprehensive guide for our
afterschool clubs.

This guide aims to provide valuable information and resources to
support our children and ensure that they have a positive and
fulfilling Gap Club experience. We encourage you to take a look at
the guide and familiarise yourself with the important details it
contains.

If you have any further questions please don't hesitate to contact
us at our Head Office.

Call: 01753 251 077
Email: office@thegapclub.com

Head Office
The Gap Club Ltd
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About Us At St Judes Infant School

About Us at St Jude’s Junior SJJ)
Welcome to The Gap Club at St Jude’s Junior School! We provide a calm, nurturing
and fun afterschool environment where children are cared for by experienced staff

in a safe, familiar setting.

 Our Location & Hours
Our club runs from 3:00pm to 6:30pm, Monday to Friday, during term time.

 We are based in a Year 4 classroom with access to the playgrounds, hall, field,
trim trail, and more.

Our Daily Routine
At the end of the school day, children make their own way to the designated

classroom where the club is set up. Teachers are provided with a register each
morning confirming which children are attending, and will release them

accordingly. Children settle in with Meet & Greet, where we chat about their day,
explain the plan and snack options. Children enjoy a mix of free play, creative

activities, outdoor time, and group games. We end the day with a calm tidy-up and
handover to parents.

We provide a nutritious snack around 4pm with a selection of fruit or vegetables.
Children are supported in making healthy choices and are encouraged to help with

washing up to build independence.
At the end of the session, the children help tidy up and then we start calming

activities to help children wind down before home time.
 

Parent Handover
Our handovers are friendly and positive — we’ll let you know how your child’s

afternoon went, including snack, activities and behaviour.
When collecting your child, please call the club phone to notify staff of your

arrival. A team member will then bring your child to the school reception area.
Once this is done, mobile phones must not be used during collection, in accordance

with our safeguarding policy."
Only approved adults may collect your child, and we will always confirm details if

someone new arrives.



Booking with The Gap Club
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 Booking Guidelines
Parents/carers are responsible for making all bookings.

Head Office support is available Monday to Friday, 9:30am–2:30pm
(excluding bank holidays).

Ad-hoc sessions are subject to availability and allocated on a first-
come, first-served basis.

Contracts and Cancellations

Contract bookings must be reviewed and approved by the Head
Office team. You will receive an email confirming whether your

request has been approved or declined.
Any amendments or cancellations to contracts require a minimum

of 4 weeks’ notice.
Changes to ad-hoc bookings must be made at least 48 hours in
advance. Please note, payment will still be required even if your

child does not attend, as we cannot refill the space at short notice.

Attendance Policy

Children must be booked in to attend. TGC staff are not permitted
to allow entry to any child who is not on the register.

All absences must be reported directly to TGC.
If a child arrives without a booking and is not listed on the register,
staff will politely escort them to the school office or reception, so

school staff can contact the parent/carer.
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The Kids Club HQ system manages all bookings, registers, and parent/child
information. The registers are live, which means they update automatically as

soon as a booking is made — including ad-hoc sessions — and include all
relevant information for each child.

Kids Club also highlights important details such as medical needs, dietary
requirements, and Special Educational Needs and Disabilities (SEND). This
ensures our staff have immediate access to the information they need to

provide safe, tailored care based on each child’s individual needs. It is
essential that all information entered is accurate and up to date. 

Each child must have at least three emergency contacts listed, and all fields
— including medical and dietary information, likes and dislikes, SEND needs,

emergency contacts, class, and school details — must be completed in full.

Parents and carers are responsible for keeping their child’s information
current, reviewing it at least once a year or whenever any changes occur.

Holding up-to-date information is vital for us to meet our duty of care and
support every child safely and effectively.

Booking with The Gap Club

At The Gap Club we use the Kids Club HQ system to manage bookings for all
TGC provisions, it's best practice to book your sessions sooner rather than later
to avoid disappointment. Parents can register for a TGC account on Kids Club
by clicking the orange 'Book Now' button on our website www.thegapclub.com,
once you have set up your account and entered all relevant information you

will be able to start booking sessions.



Parents and carers can make payments easily online using
a credit or debit card.

We also accept Tax-Free Childcare and most childcare
voucher schemes. 

If you are paying via Tax-Free Childcare, please ensure that
your payment is sent to The Gap Club Ltd (select the

correct setting) at least four working days in advance of
the session your child will attend.

Please note, we are unable to reserve or hold spaces
pending payment. A booking will only be confirmed once
the Tax-Free Childcare payment has been received and

cleared. We strongly recommend planning ahead to avoid
disappointment, especially during busy periods.

We accept a wide range of childcare vouchers. If you are
unsure whether we accept your employer’s voucher provider,

please get in touch with Head Office to confirm before
making your booking.
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Booking with The Gap Club

Payments



TGC Safeguarding Statement
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The Gap Club believes that children have the right to be completely secure from
both the fear and reality of abuse, and we are committed to protecting all the
children in our care from harm. The welfare and protection of all our children is
our first priority. We are committed to safeguarding and promoting the welfare

of children and young people and expect all who work with us, visit or have
contact with our sites to share this commitment.

Our Safeguarding Policy applies to all staff, visitors and volunteers within our
settings. 

There are three key commitments to our policy:

1. We are committed to building a ‘culture of safety’ in which children, young
people and vulnerable adults are protected from abuse and harm in all areas of

our service delivery.

2. We are committed to responding promptly and appropriately to all incidents,
allegations, or concerns of abuse that may occur, and to working closely with

statutory agencies in accordance with current legislation and statutory guidance,
including the Care Act 2014 and Working Together to Safeguard Children (HM

Government, updated 2025).

3. We are committed to promoting the awareness of child abuse and related
issues throughout our training and learning programmes. We are also committed

to empowering children, through our play ethos, early years curriculum and
practices, in their right to be listened to.

Useful Links
NSPCC | The UK children's charity | NSPCC

Guide to CAMHS | Mental Health Services | YoungMinds
Make a donation | Action For Children
The NHS website - NHS (www.nhs.uk)

https://www.nspcc.org.uk/?source=ppc-brand&_gl=1*1j2u0w5*_up*MQ..&gclid=ca2a76ef885b1ead4d5310628d6ada59&gclsrc=3p.ds
https://www.youngminds.org.uk/young-person/your-guide-to-support/guide-to-camhs/
https://www.actionforchildren.org.uk/support-us/make-a-donation/donate-now/?utm_source=bing&utm_medium=cpc&utm_campaign=acq-MCC-rg&utm_content=AUDcpc+COPYbrand&utm_campaigncode=C4372&utm_appealcode=X24XXOPDX&utm_packagecode=24NDFRBA&gclid=ce34bb5e0e791bfc4585ddd30833d7f8&gclsrc=3p.ds&msclkid=ce34bb5e0e791bfc4585ddd30833d7f8
https://www.nhs.uk/
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Early Collection
At The Gap Club, we understand that plans can change, and you may
sometimes need to collect your child before the end of their session. While early
collection is permitted, we kindly ask that you notify the club in advance by
phone or text.
Without notice, your child may be in the middle of an activity, enjoying their
snack, or otherwise not ready to leave. Letting us know your expected arrival
time helps us prepare your child and ensures a smooth and positive transition.
This is particularly important for children with additional or special educational
needs, as changes to routine can impact their experience.

Late collection
At The Gap Club, each session has a set end time, and we kindly ask that all
children are collected promptly. 
Late collection can cause disruption to the smooth running of the club and will
result in a late fee being applied. Regular late pickups may also lead to a
review of your child’s place at the club.
We understand that unexpected situations may occasionally arise, and in those
instances, we encourage parents/carers to arrange for someone else to collect
their child if needed. However, if this isn’t possible, you must inform the club
immediately of any delays to collection, as well as who will be collecting your
child if it is someone different than usual. This helps us ensure the safety of all
children and maintain smooth handover procedures.

We appreciate your support in helping us maintain a consistent routine for all
children and ensuring our staff can manage their time and responsibilities
effectively. 

Collection Times and Responsibilities



Collection Procedures for Alternative Collectors
If someone else will be collecting your child on your behalf, please notify
The Gap Club in advance. All collectors—including regular ones—will be

required to know your child’s unique collection password, which staff will ask
for before releasing your child. This is to ensure your child’s safety at all times.

To avoid any delays during handover, please make sure that all collectors
have the password ready.

Collection Passwords

As part of the registration process, parents/carers must assign a unique
collection password for their child. This password can be updated or changed

at any time to maintain security.
If you are unable to collect your child and need to arrange for an alternative

collector, please follow these guidelines:

Alternative collectors must be at least 16 years old.
The collector must be provided with your child’s collection password.
The club must be informed in advance that an alternative collector will be
arriving. Please provide the collector’s full name and contact number for
emergency purposes.
If possible, please inform your child about the change in collector. (We are
happy to support by informing your child if needed.)
If your child knows their password, we recommend changing it, as children
may share it with others. Collection passwords should remain confidential
to ensure your child’s safety and well-being.
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Our Safer Collection Process



Food
Snack Time at the Gap Club

All TGC afterschool clubs provide a light snack from 4:00pm, ready for children being
collected from 4:30pm onwards. Snack time is an important and enjoyable part of our
routine, promoting independence, healthy habits, and social interaction.

Children are encouraged to self-serve their snacks under staff supervision. This gives
them the opportunity to develop practical skills such as scooping, pouring, and
cutting. They are offered a selection of fruits, vegetables, and other healthy options,
and are supported in making their own choices. Staff gently encourage children to try
new foods using positive reinforcement, such as verbal praise, stickers, and fun games
like “Would You Rather?” or “What’s Your Favourite?”

Snack time is also a chance for meaningful conversation. TGC staff engage with
children during this time to talk about food, preferences, and healthy habits in a
relaxed and enjoyable way. After snack, children are given the opportunity to wash up
their own plates, cups, and cutlery, helping build responsibility and confidence in
everyday routines.

We cater for all dietary requirements, including allergies, intolerances, religious or
cultural preferences, and lifestyle choices. This is why it is essential that the
information in your Kids Club HQ account is kept accurate and up to date. This
includes medical and dietary details, so we can ensure your child’s needs are fully
understood and safely met.

While we provide a nutritious and satisfying snack, it is important to note that this is
not intended to replace an evening meal. Snack time offers a light tea to help
children stay comfortable until dinner at home. We continue to recommend that all
children have a full evening meal after leaving the club.

Our Snack Club menu and dietary information is  available to 
view on the club notice boards near the entrance of each setting. 
Menus are updated termly to include a variety of different items.
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At The Gap Club, we offer group-based provision and are therefore
unable to provide dedicated 1:1 staffing for individual children.
However, we are able to support children with low-level support

needs, where appropriate.

If your child has a diagnosed or undiagnosed need, we kindly ask
that you contact a member of our Head Office team before booking
sessions. This allows us to discuss your child’s needs in advance and
ensure that we are able to provide the appropriate level of support

within the setting.

Please note that if a child’s needs change or develop over time,
moving from low-level to medium or high-level support, this may

impact our ability to meet those needs safely and effectively within
our group-based environment.

We encourage open communication and collaboration. It is essential
that parents/carers liaise directly with The Gap Club to discuss the
suitability of our provision and any support your child may require,
so we can work together to create a positive experience tailored to

their individual needs.
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Additional Staff and Support Needs 

Special Educational Needs & Disabilities



At The Gap Club, we know that play is far more than just fun—it’s a vital part of
every child’s development and well-being. Attending a group play provision offers

children a wide range of opportunities to grow, learn, and thrive in a safe and
supportive environment.

Through group play, children are able to socialise with their peers, build friendships,
and develop key social skills such as cooperation, communication, and problem-
solving. These experiences help them navigate relationships and understand the

world around them.
Play also nurtures confidence and independence. In our club setting, children are

encouraged to explore their interests, express themselves freely, and try new things
at their own pace—all under the guidance of caring, experienced staff.

Another important benefit of play is the opportunity for physical activity. Whether
through games, outdoor exploration, or active group play, children engage both their

bodies and minds, contributing to their overall health and development.
While children at The Gap Club enjoy themselves and have fun, they’re also gaining

essential life skills. Here are just some of the many benefits of play:

Supports physical health through movement and active engagement
Promotes mental well-being by helping to reduce stress and anxiety

Encourages social development, teamwork, and communication
Stimulates creativity and imagination through open-ended play

Builds problem-solving and critical thinking by introducing challenges
Boosts emotional resilience and happiness, contributing to a positive outlook

Play is at the heart of what we do—it’s how children learn, grow, connect, and discover
who they are. At The Gap Club, we’re proud to create spaces where play is valued,

nurtured, and celebrated every day.
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Play! 
The Importance of Play
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Holiday Club at St Jude’s Junior 

Club Essentials 
 We are delighted to provide a fun, safe, and nurturing holiday

club for children from Reception to Year 6.
Our holiday clubs are carefully designed to offer a balance of
play, learning, creativity, and relaxation — ensuring every child

has the chance to shine, make friends, and try new things.

 What We Do at Holiday Club?
Children at The Gap Club have the freedom to choose from a
wide range of activities every day. We know that every child is

different, so we make sure there’s always something active,
something creative, and something social happening.

What to Bring
If you child is staying for lunch, and does not qualify for a

HAF place, please provide a nut-free packed lunch each day,
clearly labelled along with a named water bottle. 

Weather-appropriate clothing (sun hat, raincoat, spare
jumper)

A spare change of clothes (especially for younger children or
messy activities)

Named sun cream if required
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Holiday Club  

Every week at The Gap Club has its own exciting theme, giving children the 
chance to explore new ideas and take part in a variety of creative, active, and 

educational activities.
 Themes could include “Superheroes Week,” “Around the World,” “Eco Explorers,” and more — each

designed to spark curiosity, imagination, and teamwork.
Children can take part in a wide range of activities, including:

Creative Arts & Crafts
Painting, drawing, collage, and sculpture projects

Seasonal and themed crafts linked to the weekly focus
Opportunities to develop new skills and express themselves creatively

Collaborative projects where children create something together to display

Active Play & Sports
Team games like football, dodgeball, and rounders and/ or obstacle courses, relay races, and

playground challenges
Dance, movement, and active play sessions to burn energy and have fun
Outdoor exploration and nature-based activities during good weather

Cooking & Food Activities
Hands-on cooking and baking projects tied to weekly themes

Simple, child-friendly recipes such as wraps, smoothies, and seasonal treats
Learning basic kitchen skills in a safe, supervised environment

Trying new foods and developing healthy eating habits

Imaginative & Role Play
Storytelling, drama, and role-play games

Dress-up and themed performances related to weekly activities
Building dens, creating imaginary worlds, and collaborative play

Opportunities for confidence-building and teamwork

Mindfulness & Wellbeing
Calm spaces for quiet time, reading, or reflection
Mindfulness exercises, yoga, and breathing games

Activities that help children manage emotions, build resilience, and develop social skills

This mix of creative, active, and imaginative activities ensures every child
 finds something they love, tries something new, and makes memories while learning and playing 

with friends.

What We Offer



Holiday Club  
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The Gap Club is thrilled to provide the Holiday Activities and Food (HAF) programme at St
Jude’s Junior School. This initiative offers enriching holiday activities and nutritious meals to

children eligible for free school meals, ensuring they have access to fun and healthy experiences
during school breaks.

The HAF programme is funded by the government, allowing us to offer free places to eligible
families. Please check with your local authority or The Gap Club for specific eligibility criteria

and booking information.

The Gap Club Proudly Offers the
 HAF Programme at St Judes Junior School 

Holiday Activities and Food (HAF) Programme

Children attending on a HAF-funded place will receive a hot, nutritious meal at lunchtime each
day. They will be fully included in all the usual holiday club activities and routines, and treated no

differently from other children attending the club.
The aim of the HAF programme is to ensure that all children can enjoy a safe, fun, and engaging
holiday experience while also having access to a healthy meal. At our holiday club, children will

continue to take part in sports, arts and crafts, games, and other activities as usual—just as they
always do—but those on a HAF place will also benefit from the lunchtime meal provided as part of

the programme.
This means every child has the opportunity to stay active, socialise with friends, and enjoy a

balanced meal during the school holidays.



We are always happy to support you with any questions or concerns. You can
reach us directly at your child’s club or via our Head Office.

Club Contact – St Judes Junior School
If you need to speak with staff during club hours (e.g., regarding collections,

absences, or day-to-day matters), please contact the on-site team:
Opening Hours: 3:00pm – 6:30pm

Club Phone:  07772 642307
Please note this number is only monitored during club operating hours.

The Gap Club – Head Office
For all other enquiries such as bookings, payments, vouchers/tax-free

childcare, or if your child requires specific support, our Head Office team is
here to help:

Phone: 01753 251077
Email: office@thegapclub.com
Website: www.thegapclub.com

Office Hours: Monday to Friday, 9:30am – 2.30pm

For full details of our fees, kindly refer to our website

We aim to respond to all queries as promptly as possible and are happy to
support you in ensuring your experience with The Gap Club is smooth and

positive.
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Contacting Us

How to Contact Us

http://www.thegapclub.com/

